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VJ i th recent, new ernphas is on pub J i c 
accountdbi 1 ity and program evaluation, the 
need for effectiveness measures to 
indicats the extent to which an agency's 
goals and objectives are be�ng met is 
increasingly apparent. In a time of 
dwindling financi,Jl resourcBs, the pub! ic 
demands more from governmental agencies. 
Proper Justification of programs is 
essential, and it is necessar·y to 
demonstrate the usefulness of services 
provided. 
As a means of communicating with the 
pub I ic and seeking their opinions 
concerning effectiver1ess of transportation 
systems and services, the U .  S. 
Department of Transportation surveyed 
groups of 
1977 (l). 
people from severul states in 
The results of this survey 
indicated that so�e rnajor changes in our 
transportation I ife-style were expected by 
almost half the people queried. Also} the 
pub! ic favored switching to an interstate 
maintenance pr·ogram rather than initiating 
new construction. In addition, even 
though the majority of the public did not 
use sny for·m of pub! ic transportation, 
general support was given to additional 
investment in pub 1 i c transportation 
relative to hight..!ays and rai I roads. 
This type of effort by the U. S. 
Department of Transportation emphasizes 
the dontinuing need to communicate with 
the pub I i c and to monitor the 
effective11ess of transportation services. 
In an effort to meet this need, a research 
study was initiated to establish and 
implement a procedure for monitoring the 
effectiveness of transportation services 
in Kentucky. As has been the case in 
other studies attempting to evaluate the 
effectiveness of programs or services, 
considsrab\e data are avai \able but most 
are not in a form suitable for assessment. 
Very J ittle infor�.;ation is avai !CJble that 
can be used by poI i cytTH1kers to determine 
whetl1er services are i�proving or 
deter i or .at i ng. G,9net·a 1 areas of 
transportation services for which data are 
not readily .av.ai L�ble include the 
following' 
Rapid and efficient movement of 
people and goods, 
General accessibi I ity of specific 
dsstinationsJ 
Rideabi J i ty of state roads, 
Other measures of comfort and 
convenience, 
Safety aspects of various 
transportation modes, 
Environ";'!9ntal and aesthetic impacts, 
General tronsportation services, 
Public transportation services, 
Economic im;;acts, and 
0'Jera 1 I assessments. 
These genera! ar..ads of transport-at jon 
services form the nucleus fer whicl1 
effectiveness evaluations will be 
performed. More specific services can be 
derived fro� tha overall objectives of the 
Department of Transpor·tat ion .as stat9d in 
tl1e Kentucky Revised Statutes C2l. A 
tf1orough review of the Statutes produced a 
comprehensive ! ist of objectives that 
addressed from tl1e standpoint 




1 ist was supplemented with additional 
objectives fro� the U .  S. Department of 
Transportation's report ''Monitoring the 
Effectiver1ess of State Transportation 
Servicesn (3). The resulting I ist of 
objectives and suggested measures of 
effect�veness is presented in APPENDIX A. 
Quantitative data for m�ny of the 
effectjveness measures were obtainable 
only thr�ough responses fr-om the public. 
These data were obtained from �urveys of 
1 icensed drivars and bus riders. This 
report will address t!1e procedures &tld 
results of the two surveys. Similar 
surveys c.an be done in the futur·eJ <1nd the 
results can be ccmpar·ed to tl1ose contained 
in tl1is report as an indication of how the 
pub! lc's per-ception of the effectiveness 
of transportation ser-vices has cl1anged. 

Procedure 
One of the first decisions required 
when planning an oplnion survey regards 
the type of survey to be performed. 
Personal intervie'..J surveys are generally 
regarded as providing the most reliable 
results. However, these surveys can be 
expensive. Telephone surveys also tend to 
provide good results and are J ess 
expensive. The least expensive type is 
the mai I survey, which involves mai I ing 
the questionnaire to a sample of people 
and requesting that they complete and 
return it. A bui It-in bias with this type 
of survey results from the fact that tt1ose 
people who have strong or extreme opinions 
on a subject are more w i l I i ng to ta!<e the 
time and effort to complete and return t!1e 
questionnaire than are those with mild or 
casual opinions. This tends to bias the 
results toward extremes and may also 
create a bias toward negative or 
dissatisfied responses. Despite this 
shortcoming, the decision was made to 
perform a �ail survey because of the much 
lower cost of this type of survey. 
The 11ext decision required was where 
to obtain the sample of persons to which 
the questionnaires would be sent. The 
objective of the survey was to measure the 
opinions of the citizens of Kentucky 
regarding transportation services. 
Therefore, what was desired was a random 
sample selected from a list of all the 
state's citizens. Unfortunately, such a 
I ist was not avai I able. A search was then 
begun to find a I ist that approximated 
this ideal I ist. Three different I ists 
were considered; the driver I icense file, 
tf1e voter registration file, and the 
telephone directory. The telephone 
directory had to be abandoned .due to t!1e 
large amount of time and effort requi-red. 
No other good, read i I y ava i I ab I e sources 
could be found. Tl1erefore, a closer look 
was taken at the two remaining lists. 
The driver I icense file was found to 
contain approximately 2,100,000 drivers, 
which was just over 80 percent of alI 
Kentucky residents 16 years of age and 
older. This fi Je e><cludes those citizens 
less than 16 years of age. The voter 
registration file excludes those under 18 
years of age and was found to include 
approximately 1,700,000 registered voters, 
which is just under 70 percent of alI 
Kentucky residents 18 years of age and 
older. Neither of these I ists is real J y  
an unbiased sample. The voter 
registration file tends to be biased 
tot.Jard males and toward rural-dwel J ers 
(4). Concern has also been expressed that 
this file may be biased along the lines of 
l nco me and ava i 1 ab i 1 i ty of transportation. 
The driver 1 icense file is obviously 
biased along transportation 1 ines, and 
therefore may be biased indirectly 
according to income, education, and other 
factors. 
After lengthy discussion and 
consideration, the decision was made to 
proceed with the driver license file as 
the sample source. This decision was 
based on several factors, including the 
inclusion of 16 and 17 year-old persons, 
the higher percent representation C80.2 
percent to 69.6 percent), and the more 
frequent updates of the fi' J e. This last 
point is important in reducing the number 
of questionnaires �returned due to 
incorrect addresses or deceased persons. 
It was also recognized that the major 
drawback of using the driver I icense file 
is that, obviously, it excludes 
persons without drivers' I icenses. 




drivers' I icenses, questionnair_es also 
were distributed to some bus riders in 
several Kentucky cities, since preliminary 
figures i11dicated a high percsntage of bus 
riders did not have drivers' 1 icenses. 
A random sample of 10 percent of the 
driver J icense fi J e  was requested C'lnd 
obtained from tl1e Division of Driver 
Licensing of the Bureau of Vehicle 
Regulation of the Kentucky Department of 
Transportation. The 10-percent sample was 
requested due to the unwieldy size of the 
entire fi J e. From the 10-percent sample, 
an address label was then printed for 
every l8tl1 driver, resulting in 
approximately 14,000 labels. Of that 
number, 10,000 were attached to er1velopes 
and mailed. Each envelope contained a 
questionnaire, a cover Jetter exploi11ing 
the purpose of the questionnaire, and a 
pre-addressed, pre-stamped envelope for 
returning the completed questionnaire. 
Many of the envelopes tl1at were sent were 
3 
returned undelivered due to incorrect 
addresses, deceased persons, or other 
reasons. For each of these, the contents 
of the envelope were removed and placed in 
� new envelope witl1 one of the remaining 
ma i 1 i ng J abe Is attached. This process was 
continued unti I no more undelivered 
questionnaires were received, i.e., unti I 
10,000 envelopes had been delivered. This 
required sending a total of approximately 
11,700 envelopes. 
The questi?nnaire was designed, 
written, and reproduced by the study team 
for- this study specifical Jy. Some 
questions were taken, either directly or 
with slight modifications, from surveys 
used previously in otl1er states ( 3 ,  5) . 
Other questions were original. After a 
first draft of the questionnaire was 
prepared, additional questions and 
suggestions for improvements. were 
solicited from several representatives of 
the Department of Transportation. Those 
suggestions deemed appropriate were 
incorporated into the questionnaire. The 
questionnaire was then distributed to 
personnel of the Transportation Research 
Program to be completed, returned, and 
critiqued. This process identified 
t,;eaknesses in certain questions, allowing 
further improve�ents to be made. After 
this review process, a final version of 
the questionnaire was prepared and 
reproduced. A copy of the questionnaire 
that was mailed to 10,000 1 icensed drivers 
across the state is shown in APPENDIX B. 
A special 9 l/4-inch (0.23-ml by 16-inch 
(0.41-m) sheet was used to allow the 
entire questionnaire to fit on the front 
and back of a single sheet. It was 
believed this would generate a higher 
return rate than a multiple-sheet 
questionnaire. 
The driver questionnaire was divided 
into four- sections; personal information, 
driving information, general travel 
information, and driver- opinions. The 
personal information section was designed 
ta provide information necessary for the 
comp�rison of opinions for different ages, 
sexes, education levels, income levels, 
etc. The driving information section 
concentr<Jted spec l fica l I y on trove J by 
road. Tile general travel information 
section dealt with access to specific 
destinations and with usage of modes other 
4 
than automobi J es. Final Jy, the driver 
opinion section sought drivers' feelings 
on many transportation-related issues. 
The cover letter that accompanied the 
questionnaires is also shown ill APPENDIX 
B .  The letter was designed to be concise 
without being laconic. It concentrated on 
making the driver feel privileged to be 
one of those selected to participate in an 
important study and to have a c/1ance to 
influence the formulation of 
transportation plans for Kentucky. As an 
additional experiment, !1alf of the cover 
letters were personally signed; the other 
half contained printed signatures. This 
was done to determine if personal 
signatures would ggnerate a higher return 
rate. Each questionnaire sent with a 
persona J 1 y signed cover I etter was coded 
so it could be identified when returned. 
In an ·effort to obtain, for 
comparative purposes, some responses from 
persons without drivers' I icenses, 
questionnaires were distributed to bus 
riders in several 
Louisvi J le, Lexington, 




the different sizes of bus systems in the 
state. The questionnaire was modified for 
this purpose. The section on driving 
information and other questions relating 
specifically to automobile travel were 
deleted, and an explanatory paragraph at 
the top of the questionnaire replaced the 
cover letter. The modified questionnaires 
were folded, placed in sta;�ped� addressed, 
rBturn envelopes, and distributed to bus 
riders. In 11aysvi lie, Frankfort, and 
Lexington, the questionnaires were 
distributed by bus drivers. In 
Louisvi lie, Research Program employees 
distributed the questionnaires at transfer 
points. A total of 300 questionnaires 
were distributed in each of the two 
sma 1 1  est cities, f1aysv ill e and Frank fort, 
while 1,300 were distributed in Lexington 
and 2,660 in Louisvi lie. A copy of the 
questionnaire distributed to bus riders is 
shown in APPENDIX C. 
As completed questio11naires were 
received, a procedure was developed for 
coding responses onto computer cards. 
Punched cards were then cl1ecked for out­
of-range valuas prior to being analyzed 
and summarizad by computer. 
Results 
The primary emphasis of this report 
is the survey of I icensed drivers. A bus 
rider survey was conducted as a supplement 
to provide other transportation users' 
perspectives for comparison with 1 icansed 
drivers. The first several sections of 
the results wi I I be related to the driver 
survey, and only the last section will 
address the bus survey. 
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Responses were received from 3,553 
<35.5 percentl of the 10,000 I icensed 
drivers who were sent a questionnaire. A 
multitude of theories have been discussed 
as causes for questionnaires not being 
returned. This questionnaire, presented 
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that was probably a 
response rate. Even 
sufficient to provide 
for analysis. 
major factor in the 
so, the response was 
a broad base of data 
Table 2. Responses By Location Within State. 
Responses were summarized by county, 
highway district, area development 
district, and geographical area. The 
number and percentage of responses by 
county are summarized in Table 1. The 
number of responses ranged from two in 
Menifee County to 723 in Jefferson County. 
To determine whether the number of 
responses was respresentative of the 
number of 1 icensed drivers in a county, 
the number of I icensed drivers in each 
county and the percentage of alI drivers 
in Kentucky residing in each county were 
also presented in Table 1. The percentage 
of responses and the percentage of 
I icensed drivers were close for most 
counties. 
The number and percentage of 
responses by highway district, area 
development district, and geographical 
area are presented in Table 2. Generally, 
the more populated districts and areas, 
with more I icensed drivers, had more 
responses. Counties that make up the 
various highway districts, area 
development districts, and geographical 
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Of the 3,553 questionnaires returned, 
55.6 percent 11,9741 had been sent with 
personally signed cover letters and 44.4 
percent 11;5791 had been sent with letters 




Figure 2. Area Development Districts. 
MAP OF 
KENTUCKY 
Figure 3. Geographical Areas. 
indicates that the return rate using a 
personal signature (39.5 percent) was 
significantly higher than that using a 
printed signature 131.6 percent). 
7 
Persona I In format i o.n 
Personal information included on the 
questionnaire was confined to basic 
socioeconomic data and specific data 
related to automobi Je usage. 
Socioeconomic data are summarized in Table 
3. The results were generally 
predictable, with a few exceptions. 
Respondents were fairly evenly di5tributed 
by age group; the highest percentage was 
in the 25-34 range. Male respondents 
outnumbered females by a margin of 56 to 
44 percent. Housewives, skilled workerS , 
professionals, unskilled workers, and 
retirees were the occupations 1 i sted most 
frequently. With regard to city size, 
76.6 percent of the respondents were from 
communities with populations over 2, 500. 
It was found that 76.7 percent of the 
respondents had at least completed high 
school. Annua I househo 1 d income is 
usually thought to be closely associated 
with education, and these results 
indicated a relatively high response from 
the middle to upper-middle income ranges. 
The questionnaire included three 
questions related to usage and 
avai Jabi I ity of automobi Jes. Less than 
one percent of the respondents did not 
�ver have access to an automobile. An 
attempt was made to determine the annual 
mi Jes driven per driver and the annual 
mi Jes driven per vehicle. Table 4 is a 
summary of results from both questions. 
This table shows that the annual miles 
driven for most drivers was in the 
10,000-to-14, 999 range. Additional 
calculations using the data from the 
questionnaire showed that the average, 
annual mi Jes driven per driver for all 
those responding to the question was 
14,049. This and other results are 
presented on the quest i anna ire form in 
APPENDIX B .  Another question requested 
the model year and odometer reading for 
each automobile in the respondent's 
household. A summary of the results from 
this question is also presented in Table 
4. The general trend indicated that the 
average, annual miles driven per vehicle 
was 1 ess than the average annua 1 m i 1 es 
driven per driver. Additional 
calculations showed that the average, 
annual miles driven per vehicle for ali 
vehicles listed on the questionnaire was 
9,792. 
8 
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Further stratification of 
mileage driven was made to sho:.J 
representation by age and sex. 





highest average, annual mileage driV3ll 
Cl9,i00) was recorded for males in the age 
bracket of 25 to 34 years old. Very close 
in mi Jeage driven were males in the 
35-to-44 age bracket ( 19,200) and males in 
the 21-to-24 age bracket ( 18,800) . The 
21-to-24 age bracket was the range with 
the highest average. annual mileage driven 
(12,200) for fa�ales. Overall. the 
average, annu.al mi le.age driven w·as 16,500 
for males and 10.300 for females. 
Satisfaction with Transportation Services 
A significant portion of the survey 
was devoted to drivers' opinions 
concerning satisfaction with various 
transportation services. Table 6 is a 
general summary of those results. A 
majority of the respondents were either 
Table 5. Annual Mileage Driven by Age and Sex of Driver. 
ANNUAL MILES Cl . 6  KMl DRIVEN 
AGE MALE FEMALE BOTH 
16-20 12,100 10,200 11,300 
21-24 18,800 12,200 16,100 
25-34 1 9,700 ll. 90 0 16,100 
35-44 19,200 11,400 15,600 
45-54 17,600 11,100 14,700 
55- 6 4  15,200 8,600 12,700 
65-74 10,000 6,900 9,100 
75 OR OLDER 5,600 4,300 5.300 
ALL 16,500 10,800 14,100 
very satisfied or satisf i ed with tl�a 
s�rvicas I ist�d in Table 6. Probably ana 
of the most outst�ndi�g results of tf1a 
survey is reflected in the drivers' 
opinions of th� overall transportation 
system. Over 80 percent of the 
respondents were either very satisfied or 
satisfied. Snow and ice rer:;oval and 
highway maintenance in general received 
the 1 a west approva I ratings. E·;en here, 
drivers who were very satisfied or 
satisfied totaled approximately 60 
percent. To determine whatl1er there we re 
major differences in driver opinion by 
area of the stdte, results fro� tl1e 
question concerning satisf&ction with the 
a vera II trcmspo
"
rtat ion syste:n �.�:-ar:? 1 i sted 
by geographical area in Ta ble 7. The 
geograph i ca J areas are the s.Jme as those 
in Figure 3. These results show that the 
southeastern portion of the state was the 
only exception to t!1e general rule of high 
satisfaction. Only 66 percent of tha 
respondents were satisfied or very 
satisfied in this area as compared to at 
I east go percent in each of the other 
areas. 
Another stratiTication, based en c � ty 
population, was oade of drivers' opinions 
of various aspects of Kentucky's 
transportation system. The data presented 
in Table 3 indicate that, as city si::e 
decreased, drivers tended to be more 
dissatisfi9d with highway appearance, 
maintendnce, and sncw rem::>v al . This trend 
was not as apparent when the drivers ware 
queried concerning their opir1ion of the 
overall transportation systam. 
As a �e�ns of checking consistency of 
opinions. responses from �elated questions 
Table 6. Driver Opinions Regarding State Transportation Services. 
DRIVER OPINION 
VERY SATISFIED SATISFIED DISSATISFIED VERY DISSATISFIED 
VARIABLE NUI"':BER PERCENT NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT 
HIGHWAY MAINTENANCE 178 5. I 1884 5�.5 II 04 31.9 294 8.5 
SNOW AND ICE REMOVAL 290 8.4 1759 50.8 %5 27.9 448 12.9 
CLEANLINESS AND OVERALL 312 8.9 1956 55.9 8S6 25.3 348 9. 9 
APPEARANCE 
EASE AND CONV!ENCE OF 1243 61.5 703 34.7 sc 2.5 26 1.3 OBTAHII!lG, REPU.CH{G, OR 
CHANGING DRIVER'S LICENSE 
OPPOR!UWITY FOR PUBLIC 759 23.2 1883 57.7 464 14.2 159 4. 9 
PARTICIPATION IN TRANSPORTATION 
PROJECTS 
OVERALL "iRANSPOR:TATIOH SYSTEM 198 5.8 2561 7(f. s 536 15.6 130 3.8 
9 
Table 7. Satisfaction With Overall Transportation System By Geographical Area. 
VERY VERY 
GEOGRAPHICAL AREA SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
PERCENT RESPONDING 
WESTERN 6 76 14 4 
LOUISVILLE 6 76 15 3 
NORTHERN 6 76 15 3 
NORTHEASTERN 4 78 15 3 
SOUTHEASTERN 5 6 1  2 5  9 
SOUTH CENTRAL 7 7 9  12 2 
CENTRAL 7 79 12 2 
Table 8. Drivers' Opinions of Various Aspects of Kentucky's Transportation System By City Population. 
PERCENT DISSATISFIED OR VERY DISSATISFIED WITH GIVEN FEATURE 
OVERALL 
CITY SHOW AND ICE RIGHT-OF-WAY TRANSPORTATION 
POPULATION MAINTENANCE REMOVAL APPEARANCE -5YSTEM 
GREATER THAN 
60,000 2 9  3 3  2 9  1 9  
15,000-60,000 33 40 31 19 
2,500-14, 9 9 9  4 4  41 .38 13 
LESS THAH 2,500 3 9  47 44 2 2  
Table 9. Relationship Between Satisfaction With Snow and Ice Removal and Opinion on Future 
Spending For Snow and Ice· Removal. 
OPINION OH FUTURE SPENDING FOR 
SHOW AHD ICE REMOVAL 
PERCENT 
SATISFACTION WITH 
SHOW AHD ICE REMOVAL INCREASE STAY SAME DECREASE STOP 
VERY SATISFIED 35 6 0  4 l 
SATISFIED 46 52 2 0 
DISSATISFIED 87 12 l 0 
VERY DISSATISFIED 95 3 l l 
10 
in two different sections of the 
questionnaire were cross-tabulated. 
Rel�tionships bet�een satisfaction with 
snow remava l and opinion on future 
spending for snow remov� I are pr.Jsented in 
Table 9. A majority of drivers who were 
satisfied wit!1 snow re�oval felt spending 
in that area shoul d re�ain at the sdme 
level. Almost al l of those who were 
dissatisfied felt an increase in spending 
for snow and ice removal was warranted. 
The relatic�ships between satisfaction 
with highway maintenance and opinion on 
future spending for road maintenance are 
presented in Table 10. In general, very­
satisfied drivers fel t spending should 
remain unchanged, and very-dissatisfied 
drivers wanted increased spending for ro..1d 
�aintenanoe. However, it was found t�at 
even among those drivers satisfied with 
highway maintenance, 58 percent wanted 
increased spending. 
Additional cross-tabul ations were 
made to assess drivers' satisfaction with 
the over a I I transportation syster:1 as a 
function of nine variables associated with 
the driving tas!<. These are presented in 
Table 11. Drivers who always had 
autorr.obi Jes avai !able were generally 
satisfied with the avera! l ·transportation 
system; satisfaction decreased with 
decreasing avai l abi I ity of automobiles. 
Surprisingly, more drivers who someti�es 
encountered rough roads were very 
satisfied or satisfied than those who 
rarely encountered rough roads. This very 
slight difference was the only case where 
a decrease in satisfaction with the 
overall transportation system did not 
occur as expected. Drivers tended to be 
satisfied with overal l tr�nsportation 
services if they were generally satisfied 
with otl1er aspects related to driving and 
if tltay did not indicate frequent 
encounters with undesirable roadway 
features. 
Additional su�maries and 
stratifications were made by county, 
highway district, and area develap�9nt 
district. Drivers' opinions of various 
aspects of Kantucky's transportation 
system are su��arized by county in Tabl e 
12 . A significant variance in 
dissatisfaction existed be�ween the 
counties in differBnt areas of the state. 
This varidnce of opinions is �ore clearly 
shown in the su��ary by highway district 
in Table 1 3 .  Here, reGidents of counties 
in southeastern Kentucky (Highway 
Districts 10, 11, and 12) are obviously 
more dissatisfied with all transportation 
services as compared to residents in ot!1er 
parts of the state. Respondents from 
districts including the ldrger urban areas 
CHighwa� Districts 5. 6, and 7) were more 
satisfied with transportation services. 
7he other su��ary, which includes 
responses by area development districts, 
·
rs presented in Tab!� 14 . The sa;:;e trend 
exists here, with respondents fro� 
southeastern Kentucky districts expressing 
more dissatisfacticn than those fran other 
parts of the state. 
Inadequate Transportation Services 
A few questions dealt with how often 
drivers encountered various typ�s of 
inadequate transportation services. Thase 
included: state- or US-nu�bared highways 
that were bur,;py, uneven, or rough; an 
Table 10. Relationship Between Satisfaction With Highway Maintenance and Opinion on Future 
Spending For Road Maintenance. 
O P I N ION ON FUTURE S P EN D I NG FOR ROAD MAINTENANCE 
PERCENT 
S A T I SFACTION WITH 
H IGHWAY MAINTENANCE INCREASE STAY SAME DECREASE STOP 
VERY S A T I S F I ED 41 57 2 0 
SATI S F I ED 53 4 0  1 l 
D I S S A T I S FI ED 86 13 l 0 
V ERY D I SSAT I S F I ED 9 3  6 l 0 
1 1  
u n a c c e p t a b l e  l e vg l o f  c o n g e s t i o n an c i t y 
s t ree t s ; c o n g e s t i o n on r u r a l r o a d s ;  
t r a f f i c  s i g n s  o r  s i g n a l s  t h a t  we re p o o r l y  
p l d c e d  o r  d i f f i cu l t  t o  u n d a r s t a n d ;  a n d  
p a ve�en t m a r k i n g s ,  s u c h  a s  c a n t e r  l i n e s ,  
e d g e  s t r i p e s ,  an d l an e  markin gs, wh i c !1 
wara h a r d  to s e e .  
T h e  f r e que n c y  o f  e n c o u n te r i n g  tl lese 
i n � d e q u a t e  e l emen t s  i s  su�m a r i =e d  i n  T a b l e  
1 5 . T h e  m o s t  common p r o b l e m w a s  bumpy 
r o a d s ,  w i t h  a b o u t  o n e - f o u r t h  o f  a l l 
re s p o n d e n t s  exper i e n c i n g  t h i s  p ro b l em v e ry 
o f ten a n d  a v e r  o n e - h a l f  expe r i e n c i n g i t  
e l t l1 a r  f a i r l y  o f t e n  o r  v e r y  o f t 2 n . A l s o ,  
u n a cc s p t a b l e l ev e l s  o f  c o n g e s t i o n o n  c i t y 
s t re e t s  a n d  p a veme n t  m a r k i n g s  t h a t  were 
h a r d  t o  s a e  were e'cpa r i e n c a d  e i t l1 e r  f a i r l y  
o f t e n  o r  v e r y  o f t e n  b y  a b o u t  � 0  p e r c e n t  o f  
t h e  d r i ve r s .  I n a d e q u a t e  s i g n s  o r  s i g n a l s  
were much le s s c f  a p re b l e� ,  w i t lt o n l y  
a b o u t  1 7  p e r c e n t  o f  d r i ve r s  mee t i n g t h : s  
p r o b l em f a i r l y  o f te n o r  v e r y  o f te n . T h e  
l e a s t com�on p r ob l em i n v o l ve d  c o n g e s t i c rt 
o n  r u r a  I r o a d s ,  w i t h o v e r  o n e - h a  I f  o f  t h e  
r8 s p o n d e n ts e n c o u n t e r i n g  t h i s  p r o b l e m 
e i t h e r  r a re l y  o r  n e v e r .  
Table 11.  Satisfaction With Overall Transportation System As A Function Of Various Driving I nformation. 
O P I N I O N  O F  OVERA L L  TRANSPORTATION SYSTEM 
PERCENT RESPON D I N G  
VERY V ERY 
V A R I A B L E  CATEGORY S A T I S F I ED SATI S F I ED D I S S A T I S F I E D  D I S S A T I S F I ED 
AUTOMOB I L E  ALWAYS 6 7 6  1 5  4 
A V A I L AB I L I T Y  SOMETIMES 4 6 9  2 1  6 
NEVER 5 5 0  2 3  2 2  
ENCOUNTER RARELY 1 3  7 5  9 3 
ROUGH ROADS SOMETIMES 7 8 3  'l- l 
FAIRLY OFTEN 4 7 4  1 9  3 
VERY OFTEN 3 6 3  2 4  1 0  
SAT I SFACTION VERY S A T I S F I E D  3 2  5 9  7 2 
W I TH H I GHWAY S A T I S F I ED 6 84 9 l 
MAINTENANCE D I S S A T I S F I ED 3 6 7  2 6  4 
VERY D I S S A T I S F I ED 3 48 28 2 1  
S A T I S FACTION VERY SAT I S F I ED 2 6  6 4  7 3 
W I TH SNOW AND S A T I S F I ED 5 83 1 0  2 
I C E  REMOVAL DI SSATI S F I ED 4 7 3  2 0  3 
VERY DI SSAT I S F I ED 3 5 6  2 9  1 2  
S A T I S FACTION VERY SAT I S F I ED 2 0  6 9  1 0  1 
W I TH RIGHT-OF-WAY S A T I S F I ED 5 8 1  1 2  2 
A P P EARANCE D I SSAT I S F I ED 3 7 0  23 4 
VERY D I S S AT I S F I ED 5 5 7  2 6  1 3  
ENCOUNTER RARELY 1 0  8 1  7 2 
CONGESTION ON SOMETIMES 5 7 9  1 3  3 
C I TY STREETS FAIRLY OFTEN 4 7 3  1 9  4 
VERY OFTEN 5 6 3  24 8 
ENCOUNTER RARELY 7 8 0  l l  2 
CONGESTION ON SOMETIMES 4 7 2  1 9  5 
RURAL ROADS FAIRLY OFTEN 3 6 2  28 7 
VERY OFTEN 8 4 9  28 1 5  
ENCOUNTER RARELY 7 8 0  1 1  2 
POOR S I GHS SOMETIMES 5 7 6  1 6  3 
OR S I GNA L S  FAIRLY OFTEN 4 6 5  2 3  8 
VERY OFTEN 8 53 25 1 4  
ENCOUNTER RARELY 9 7 9  1 0  2 
PAVEMENT MARKINGS SOMETIMES 6 8 0  1 2  2 
WH ICH WERE HARD FAIRLY OFTEN 3 7 3  2 0  4 
TO SEE VERY OFTEN 5 57 26 1 2  
1 2  
Table 1 2. Drivers' Opinions Of Various Aspects Of Kentucky's Transportation System By County. 
PERCENT D I S S A T I S FI ED WITH G I V EN FEATURE 
OR VERY D I S S A T I S F I ED 
SHOW RIGHT- D R I V ERS OVERA L L  
AND I C E  OF-WAY L I C ENSE T R A N S P O R T A T I O N  
COUNTY MAI NTENANCE REMOVAL A P P EARANCE RENEWAL SYSTEM 
A D A I R  2 7  5 5  5 5  0 2 7  
A L L EN 2 5  5 5  3 3  0 1 1  
ANDERSON 3 0  2 0  4 0  0 1 8  
B A L L A RD 58 27 58 0 25 
BARREN 36 6 4  25 8 1 4  
BATH 25 37 37 25 1 2  
B E L L  5 0  52 48 25 3 9  
B O O N E  32 32 23 3 25 
BOURBON 26 24 3 0  0 8 
BOYD 4 2  35 4 0  7 1 9  
BOYLE 17 2 1  1 6  0 6 
BRACKEN 55 25 4 2  0 2 5  
BREATHITT 46 46 54 0 1 5  
BRECKINRIDGE 6 0  6 9  56 0 1 9  
B U L L  I T T  5 0  46 5 0  0 1 5  
B U T L ER 4 3  4 3  4 3  0 0 
C A L DWEL L 3 9  3 9  1 7  9 1 7  
CA L L OWAY 5 0  37 33 0 2 7  
CAMPBELL 39 2 4  3 0  6 1 4  
CARL I S L E  8 3  1 4  5 7  1 7  2 9  
CARR O L L  5 0  5 0  6 7  0 1 7  
CARTER 4 1  4 1  35 0 2 4  
C A S EY 6 7  22 l l  25 3 3  
CHRISTIAN 4 1  5 1  26 4 16 
C L A R K  4 1  35 26 7 3 3  
C L AY 6 1  56 4 4  0 3 3  
C L I NTON 2 0  6 0  4 0  0 0 
CRITTENDEN 43 57 2 9  0 1 4  
CUMBERLAND 0 0 2 0  0 0 
DAV I ESS 3 9  5 1  3 1  4 1 9  
EDMONSON 3 3  4 4  2 2  0 25 
E L L I O T  5 0  5 0  4 0  0 0 
EST I L L  5 7  5 7  86 0 4 3  
FAYETTE 2 9  36 24 4 2 0  
F L EMING :18 15 33 0 1 5  
FLOYD 77 58 2 9  1 5  45 
FRA N K L I N  2 1  1 7  32 0 1 3  
FULTON 36 3 3  9 0 1 7  
G A L L A T I N  33 0 0 0 33 
GARRARD 1 4 7 2 1  0 8 
GRANT 6 1  37 2 2  0 1 1  
GRAVES 4 4  4 9  26 7 22 
GRAYSON 7 0  7 0  48 8 22 
GREEN 5 5  36 1 8  0 0 
GREENUP 5 0  43 36 0 ll 
HANCOCK 1 4  24 24 0 1 9  
HARDIN 5 0  45 26 7 23 
HARLAN 66 67 78 6 3 4  
HARRISON 45 42 55 8 16 
HART 45 56 22 0 25 
HENDERSON 39 37 45 0 3 
HENRY 8 8  3 3  4 4  0 2 5  
H ICKMAN 6 7  6 4  47 0 1 4  
HOPKINS 50 51 45 20 21  
J ACKSON 75 5 0  7 5  0 0 
J EFFERSON 3 0  35 3 1  4 1 8  
J ESSAMINE 2 1  37 25 8 8 
JOHNSON 87 7 5  37 0 0 
KENTON 4 1  38 24 7 1 8  
KNOTT 37 4 4  6 9  0 2 1  
KNOX 6 0  6 4  56 ll 29 
LARUE 54 46 1 5  0 23 
LAUREL 45 32 4 1  7 2 9  
LAWRENCE 7 3  6 0  8 0  0 27 
L EE 5 0  6 2  7 8  0 3 3  
1 3  
Table 12. Drivers' Opinions Of V�rious Aspects Of Kentucky's Transportation By County (Continued). 
PERCENT D I S S A T I S F IED W I T H  GI V EN F E A T U R E  
O R  VERY D I S S A T I S F I " D  
S�lOW R I G H T - D R I V ERS 0 1/ ER A L L  
AND I C E  OF-WAY L I CE�lSE TRA N S P O R T  A T I GH 
COUNTY MA INTENANCE .RE�IOVAL A PPEARANCE RENEWAL SYSTEM 
LESLIE 9 2  53 83 0 5 5  
LETCHER 6 7  7 0  8 0  0 48 
LEWIS 6 0  55 45 0 4 0  
LINCOLN 3 1  4 6  3 1  0 0 
LIVINGSTON 2 2  3 0  5 0  0 3 
LOGAN 2 5  2 5  7 5  0 2 5  
LYON 2 5  2 5  7 5  0 25 
MC CRACKEH 4 6  48 3 1  5 2 2  
MC CREARY 3 3  1 4  57 2 0  1 4  
M C  LEAH 4 6  6 2  38 2 0  9 
MADISON 28 3 6  3 2  3 1 3  
MAGOFFIH 8 0  8 9  6 0  0 6 0  
MARICH 32 42 32 0 1 6  
MARSHALL 2 1  38 28 0 4 
MARTIN 6 7  2 2  2 2  0 0 
MASON 4 2  5 0  4 2  0 1 7  
MEADE 5 0  87 2 5  0 0 
MENIFEE 5 0  5 0  5 0  0 5 0  
MERCER 4 6  4 6  3 0  5 2 3  
METCALFE 2 9  1 4  5 7  0 1 4  
MONROE 6 7  6 7  33 0 3 3  
MONTGOMERY 4 6  6 1  4 6  6 1 3  
MORGAN 33 33 5 6  0 1 1  
MUHLENBERG 4 3  5 9  5 0  0 1 5  
NELSON 43 58 3 9  0 2 1  
NICHOLAS 4 0  2 0  4 0  0 4 0  
OHIO 5 2  4 8  3 2  0 2 8  
OLDHAM 1 7  28 2 7  0 2 1  
OWEN 5 0  5 0  5 0  0 1 4  
OWSLEY 1 0 0  6 7  6 7  0 3 3  
PENDLETON 6 4  4 0  3 3  0 2 0  
PERRY 7 1  6 3  6 2  8 2 9  
PIKE 80 54 7 5  6 5 6  
POWE l l  3 3  5 0  1 7  0 0 
PULASKI 2 9  4 3  2 6  0 1 5  
ROBERTSON 2 9  2 9  4 3  0 1 4  
ROCKCASTLE 4 4  38 2 9  0 1 2  
ROWAN 2 7  3 6  1 3  1 7  1 3  
RUS SELL 33 1 9  2 0  a 0 
SCOTT 5 0  4 0 3 0  5 1 5  
SHELBY 3 0 l O  35 a 1 5  
SIMPSON 1 3  4 0  4 0  0 0 
S P ENCER 1 0 0  4 0  6 0  25 6 0  
T AYLOR 4 1  2 3  6 8  0 1 9  
TODD 44 4 0  3 0  0 2 0  
TRIGG 58 42 45 1 4  1 7  
TRIMBLE 25 2 5  0 0 0 
UNION 3 6  3 6  4 3  0 0 
WARREN 3 2  3 6  2 0  6 1 6  
WASHINGTON 5 4  5 4  3 8  0 8 
WAYNE 5 0  2 5  2 5  0 1 5  
WEBSTER 7 3  5 0  s o  0 2 0  
WHITLEY 3 5  4 4  4 0  0 1 2  
WOLFE 5 0  6 7  8 3  0 1 7  
WOODFORD 44 33 2 2  7 1 8  
1 4  
Table 13. Drivers' Opinions Of Various Aspects Of Kentucky's Transportation System By Highway District. 
PERCENT D I S S A T I S F I ED OR VERY D!SSA T I S FI ED 
W I T H  G I V EN FEATURE 
H I GHWAY SHOW AND OVERA L L  
DISTRICT ICE R I GH T - O F-WAY TRANS P O R T A T I O N  
HUMBER MAINTENANCE REMOVAL A P P EARANCE SYSTEM 
1 4 5  4 4  3 4  1 9  
2 4 3  4 8  3 6  1 8  
3 3 2  4 2  3 0  1 4  
4 5 0  s o  3 6  2 0  
5 3 1  3 4  3 1  18 
6 4 1  3 3  2 9  1 8  
7 3 2  3 5  2 7  1 6  
8 3 6  3 5  2 9  1 3  
9 4 2  38 37 1 9  
1 0  5 9  6 0  6 2  28 
11 5 7  5 4  56 3 1  
1 2  7 2  57 7 1  4 0  
Table 14. Satisfaction With Overall Transportation System By Area Development District . 
AREA 
DEVEL OPMENT D I S TR I CT 
PURCHASE 
PENNYR I L E  
GREEN R I V ER 
BARREN R I V ER 






B I G  SANDY 
KENTUCKY R I V ER 
CUMBERLAND VAL L EY 
L A K E  CUMBERLAND 
B L U EGRASS 
PERCENT RESPONDING 
VERY VERY 
S A T I S F I ED S A T I S F I ED D I S S A T I S F I ED D I S S AT I S F I ED 
4 7 6  1 4  6 
6 7 6  1 6  2 
7 7 5  1 3  5 
8 78 1 3  1 
4 7 7  1 7  2 
6 7 6  1 5  3 
6 7 6  1 5  3 
9 6 9  2 0  2 
4 8 1  1 1  4 
1 8 1  1 5  3 
2 5 4  2 5  1 9  
4 6 2  28 6 
7 6 5  2 2  5 
6 7 9  1 2  3 
7 77 1 4  2 
1 5  
T h e  p e r c e n t a g e  o f  d r i ve r s  
expe r i e n c i n g t ha s e  p r o b l ems e i th e r  f a i r l y  
o f t e n  o r  v e r y  o f t e n  w a s  summa r i =� d  b y  
h i g hway d i s t r i c t < T a b l e  1 6 l ,  c o u n ty < T a b l e  
1 7 ) ,  a n d  p o pu l a t i o n o f  c i ty o f  r e s i d e n c e  
< T a b l e  l S J . T h e  a n a l ys i s  b y  h i g hw a y  
d i s t r i c t s h owe d t h e  m o s t  p ro b l ems i n  
D i s tr i c t 1 2 ,  f o l l owed b y  D i s t r i c t s  1 0  a n d  
11, a n d  t h e  l e a s t  p ro b l ems i n  D i s t r i c t 3,  
f o l l ow e d  b y  D i s t r i c t 3 .  To r a t e  the l e ve l 
o f  i n a d e q u a t e  s e r v i ce s  o n  a c o u r. t y  b a s i s ,  
t!1e p e r c e n t a g e s  g i v e n  i n  T a b l e  1 7  � a r e  
a d d e d  f o r  e a c h  c o u n � y .  T he c o u n t i e s w i tl1 
t l1 e  ten h i g he s t  p e r c e n t e g e s  o f  d r i v e r s  
e x pe r i e n c i n g tt1ese i n a d e q u a t e  s e r v i ce s  
w e r e  c o n c e n t r a t e d  ( n  t h e  s o u t h e a s te r n  p a r t  
o f  t h e  s t a te < F i g u r e  4 ) .  C o u n t i es w i th 
t �1� l ow e s t  t o t a l p e r c e n t a s e s  we r e  
Table 15.. Frequency Of Encountering Inadequate Transportation Services. 
RESPot<SE 
SOMET IME S ,  B U T  
R A R E l Y  O R  N E V E R  NOT O F T E N  F A I R L Y  O F T E N  V ERY O F T EN 
V A R I A B L E  NUMBER PERCENT HUMBER P E R C E N T  NUMBER P E R C E N T  N U M B E R  PERCENT 
BUMPY, U N E V E N ,  OR ROUGH H I GHWAYS 336 9 . 7  ! 2 7 5  3 6 . 6  1 0 28 2 9 . 5  8 4 4  2 4 . 2  
UNACCEP T A B L E L EV E L  O F  CONG E S T I O N  5 1 3  1 4- 8  1 4 5 0  4 1 . 7  9 6 0  27 . 6  5 5 3  1 5 . 9  
ON CITY S T R E E T S  
CONGESTION O N  R U R A L  R O A D S  2 0 0 0  58 . 4  1 0 4 2  3 0: . 4  2 6 6  7 . 8  1 1 5  3 . 4  
POORLY PLACED OR D I F F I C U L T  T O  1 2 5 5  3 6 . 1  1 6 4 0  4 7 . 1  434 1 2 . 5  1 4 9  4 . 3  
UNDERSTAND T R A F F I C  S I GH S  O R  
S I GN A L S  
P A V EMENT MARKINGS WHICH WERE • 668 19 . !  1 4 2 2  4 0 . 7  9 1 4  26 . 1  4 9 2  1 4 . 1 
H A R D  T O  S E E  
Table 16. Frequency Of Encountering I nadequate Transportation Services By Highway District. 
PERCENT EXP E R I E N C I N G  G I V EN 
PROBL EM FAIRLY OR VERY OFTEN 
H IGHWAY UNACCEP T A B L E  CONGEST! O M  P A V EMENT 
D I S TR I C T  ROUGH POOR S IGNS MARKINGS 
NUMBER ROADS CITY STREETS RURAL ROADS OR S I G N A L S  NOT V I S I B L E  
l 6 1  33 l l  18 33 
2 5 4  3 8  1 0  1 5  38 
3 42 37 6 1 4  28 
4 6 4  3 4  1 0  2 1  37 
5 40 5 1  l l  1 5  38 
6 6 0  4 3  8 2 0  4 9  
7 4 7  5 1  7 1 6  3 7  
8 5 2  2 9  7 1 9  3 1  
9 5 7  40 8 1 4  4 1  
1 0  6 7  47 27 20 59 
l l  7 6  3 6  2 1  1 9  48 
1 2  84 55 28 1 9  6 9  
1 6  
Table 17. Frequency Of Encountering Inadequate Transportation Services By County. 
PERCENT EXPER I EN C I N G  G I V EN PROB L EM F A I R L Y  OR V E R Y  O F T EN 
ROUGH UNACCEP T AB L E  CONGES T I O N  P O O R  S I GHS P A V EMENT MARKINGS 
COUNTY ROADS CITY STREETS RURAL ROADS O R  S I GNALS H O T  V I S I B L E  
A D A I R  6 0  2 0  1 0  2 0  4 0  
A L L EN 4 4  4 4  l l  l l  l l  
ANDERSON 33 3 0  0 0 2 2  
B A L L ARD 6 7  1 7  8 33 3 3  
BARREN 50 22 4 25 3 9  
B A T H  7 5  3 7  0 0 6 2  
B E L L  5 9  3 9  2 3  9 3 9  
B O O N E  6 7  4 7  l l  23 5 1  
BOURBON 52 22 7 22 15 
BOYD 37 56 4 22 46 
B O Y L E  3 7  3 7  0 5 1 6  
BRACKEN 58 8 0 1 7  4 2  
BR EATHITT 5 4  6 2  8 1 7  5 0  
BRECKINRIDG E  5 6  4 0  1 3  2 0  5 6  
B U L L  I T T  6 7  5 9  1 5  2 9  4 5  
BUT L ER 2 9  1 4  0 29 7 l  
C A L DW E L L  5 6  s o  l l  33 3 5  
CA L L OWAY 55 4 7  1 4  1 0  3 1  
CAMPB E L L  5 4  4 1  4 2 1  4 6  
CAR L I S L E  7 1  2 9  1 4  0 5 7  
CARRO L L  83 33 1 7  0 3 3  
CARTER 4 7  1 2  0 6 4 1  
C A S EY 6 7  l l  0 3 3  2 2  
C H R I S T I A N  4 7  5 0  l l  1 3  1 6  
C L A R K  5 2  6 5  9 22 36 
C L AY 88 s o  2 8  1 9  6 7  
C L I N TO N  4 0  4 0  2 0  4 0  6 0  
C R I T T ENDEN 7 1  7 l  0 . 1 4  1 4  
CUMBERLAND 8 0  0 0 20 20 
DAVI ESS 4 2  3 9  6 1 4  4 0  
EDMONSON 4 4  l l  l l  l l  3 3  
E L L I O T  5 0  6 0  6 0  4 0  2 0  
EST I L L  57 43 so 1 4  5 7  
FAYETTE 4 0  6 6  7 2 0  4 2  
FlEMING 38 33 15 15 15 
FLOYD 84 4 7  3 4  2 1  8 4  
FRA N K L I N  4 5  4 0  8 1 0  3 5  
FUL TON 7 3  9 9 27 27 
GAL L A T I N  6 7  6 7  6 7  6 7  6 7  
GARRARD 2 9  7 7 7 3 6  
GRANT 82 3 9  l l  2 2  5 0  
GRAVES 6 9  2 4  1 2  l l  3 1  
GRAYSON 8 0  38 1 9  3 1  4 0  
GREEN 82 1 0  1 1  4 5  6 4  
GREENUP 6 1  32 4 7 25 
HANCOCK 4 5  1 5  1 0  1 4  2 9  
HARDIN 6 6  4 4  7 20 35 
H A R L A N  75 44 2 8  2 4  6 1  
HARRISON 60 3 5  5 15 3 9  
H A R T  5 6  l l  1 2  22 33 
HENDERSON 53 53 1 6  1 6  3 1  
HENRY 89 so l l  l l  22 
H I CKMAN 6 7  1 3  7 3 3  4 7  
H O P K I NS 6 0  5 3  l 3  l l  4 0  
JACKSON 1 0 0  0 25 Q 5 0  
J E FFERSON 37 54 1 1  15 38 
J ESSAMINE 29 6 3  1 7  8 3 0  
JOHNSON 88 3 7  0 25 25 
KENTON 57 51 28 2 1  5 1  
KNOTT 8 1  1 9  7 6 7 
KNOX 7 6  1 6  4 1 7  3 2  
L A R U E  6 9  3 1  27 3 1  6 9  
LAUREL 77 50 2 3  27 4 5  
LAWRENCE 93 3 3  2 0  7 4 7  
L E E  8 9  33 0 4 4  4 4  
L E S L I E  1 0 0  5 0  0 4 2  6 7  
L ETCHER 37 7 6  27 23 7 0  
1 7  
Table 17. Frequency Of Encountering I nadequate Transportation By County !Continued). 
PERCENT EXP E R I E N C I N G  G I V EN P R O B L EM F A I R L Y  OR VERY O FT E N  
ROUGH UNACCEP T A B L E  C O N G ES T I O N  P O O R  S I G H S  P A V EM E N T  M A R K I NGS 
COUNTY ROADS CITY S T R E E T S  RURAL R O A D S  OR S I G N A L S  H O T  V I S I B L E  
L EW I S  82 2 2  3 0  2 7  6 4  
L I NCOLN 5 4  3 1  1 5  1 5  ll 
L I V INGSTON 3 9  1 7  l l  1 7  6 
L OGAN 45 25 5 5 1 0  
LYON 2 5  2 5  0 0 0 
MC CRACKEH 58 5 2  1 0  2 2  3 9  
MC CREARY 7 l  4 0  0 1 4  2 9  
MC L EAH 58 23 1 3  1 7  5 4  
MADISON 6 0  4 3  l l  l 3  4 3  
MAGO F F I N  3 9  7 0  5 0  2 0  7 0  
MARI O N  3 3  2 6  1 9  1 1  1 6  
MARS H A L L  5 9  1 4  1 8  1 9  3 4  
MART IN 7 7  2 2  2 2  0 6 7  
MASON 7 5  5 0  8 0 5 0  
MEADE 63 0 0 1 2  1 2  
MEN I FEE 5 0  5 0  5 0  5 0  5 0  
MERCER 58 4 2  8 2 7  4 6  
METC A L F E  57 2 9  1 4  1 4  43 
MONR O E  2 9  7 l  1 4  1 4  1 4  
MONTGOMERY 5 0  4 6  8 4 33 
MORGAN 56 5 6  2 5  l l  5 6  
MUH L ENBERG 63 2 4  3 1 7  5 0  
N E L S O N  6 6  3 6  6 9 4 2  
N I CH O L A S  4 0  4 0  0 2 0  4 0  
O H I O  6 0  2 8  1 6  1 4  4 2  
O L DHAM 47 27 7 1 0  4 3  
OWEN 5 0  5 0  2 0  1 7  6 7  
OWSLEY 83 33 1 7  3 3  1 0 0  
PENDL ETON 6 4  7 1 5  2 0  6 7  
PERRY 85 5 0  4 0  1 9  7 6  
P I K E  a s  7 4  4 1  2 7  7 3  
P U L A S K I  3 7  36 7 1 4  2 6  
ROBERTSON 57 43 0 l 4  4 3  
ROCKCASTLE 65 18 6 2 9  5 0  
ROWAN 45 3 6  9 9 4 5  
R U S S E L L  5 0  6 6 1 9  2 0  
SCOTT 7 2  4 2  3 l O  4 2  
SHELBY 6 0  3 2  0 1 0  3 0  
S IMPS O N  2 7  3 3  7 1 3  2 0  
S P ENCER 1 0 0  6 0  2 0  2 0  4 0  
TAYLOR 6 0  2 7  1 9  2 4  2 7  
TODD 6 7  3 0  0 3 0  2 0  
T RI GG 9 1  5 8  8 1 7  5 0  
T RIMB L E 5 0  0 0 0 2 9  
U N I O N  5 7  7 0 7 4 3  
WARREN 36 48 7 8 28 
WASHI NGTON 6 2  3 1  2 3  1 5  2 3  
WAYNE 35 6 0  5 1 5  4 5  
WEBSTER 92 28 28 1 2  5 0  
W H I T L EY 6 5  2 0  1 5  8 32 
W O L F E  6 0  l 7  1 7  1 7  1 7  
WOODFORD 6 7  2 9  1 1  1 7  28 
18 
s c a tt e r e d  t h r o u g h o u t  t h e  s t a t e ,  e x c e p t  
t h a t  n o n e  W ? r e  l o c a t e d  i n  t h e  s o u t h e a s t e r n  
p o r t f o n o f  t h e  s t a t e . W!1en p o p u l a t i o n w a s  
c o n s i d e re d , t h e  t o t a l p e r c e n t a g e  o f  
d r i v e r s  e n c o u n te r i n g  the V d r i o u s  
i n a d e q u a t e  s e r v i ce s  i n c r e a s e d  s l i g h t l y  a s  
p o pu l a t i o n d e c r e a se d . T h i s  was d u e  t o  a n  
i n c re a s e  i n  tt1a 
e r1 c c u n te r i n g ro u 9 h  
p o p u i J t e d  a r e a s . 
p e r c (�· n t z g e  
r o a d s  i n  
o f  
t h e  
d r i ve r s  
I owe r -
T h e  s umm a ries g i v e r1 i n  T a b l e s 1 9  a n d  
20 we re d o n e  t o  i d e rt t i f y s p e c i f i c  h i g h w a y s  
a s  b e i :i g  r o u g h .  T h e  su:;::n a r i es i n  T a b l e  1 9  
s h ow t h e  t o t a l n u m b e r  o f  t i me s  t h e  v a r i o u s  
Table 18. Frequency Of Encountering Inadequate Transportation Services By City Population. 
CITY 
POPU L A T I ON 
GREATER THAN 
6 0 , 0 0 0  
1 5 , 0 0 0-6 0 , 0 0 0  
2 . 50 0- 1 4 . 9 9 9  
L ESS THAN 2 , 5 0 0  
MAP OF 
KENTUCKY 
PERCENT EXP E R I ENCING 
ROUGH UNACCEP T AB L E  
ROADS CITY STREETS 
37 54 
1 s a · 
6 0  3 9  
6 7  3 1  
G I V E N  PRO B L EM FAI RLY O R  
CONGES T I ON POOR S I GH S  
RURAL ROADS OR S I G N A L S  
9 16 
9 1 7  
1 2  1 7  
1 5  1 7  




HOT V I S I B L E  
36 
33 
4 2  
4 4  
1 9  
Table 19. Highways Frequently Mentioned As Being Bumpy Or Uncomfortable To Ride On. 
ROUTE FREQUENCY R O U T E  FREQUENCY R O U T E  FREQUENCY 
I 6 5  1 0 0  KY 7 0  1 6  KY 9 
u s  6 0  8 9  KY l l  1 5  KY 52 
us 6 2  6 2  KY 22 1 5  KY 55 
u s  68 62 us 45 15 KY 7 9  
I 7 5  6 0  u s  127 15 u s  5 1  
KY 8 0  55 us 1 5 0  1 5  KY 1 0 9  
u s  2 7  54 KY 1 0  1 4  KY 1 6 0  
I 6 4  5 0  KY 15 14 KY 94 
u s  25 48 us 4 1  1 3  KY 5 
us 2 3  47 u s  25 1 3  KY 18 
us 31 4 1  KY 56 1 2  KY 3 9  
u s  4 2 1  3 6  u s  4 3 1  1 2  KY 8 1  
u s  4 2  3 3  K Y  1 6  l l  KY 88 
I 7 1  3 2  K Y  3 2  l l  K Y  1 2 1  
I 6 4  3 2  KY 3 6  l l  KY 1 3 6  
u s  4 6 0  3 1  KY 92 l l  KY 2 2 1  
u s  1 1 9  28 KY 1 7  1 0  KY 2 5 9  
K Y  7 1 9  u s  3 1  1 0  KY 1 9  
KY 6 1  18 KY 44 1 0  KY 2 1  
u s  3 1  1 8  KY 5 4  1 0  KY 9 0  
KY 8 1 7  K Y  1 4 4  1 0  KY 9 1  
u s  2 3 1  1 7  us 6 4 1  1 0  K Y  146 
u s  41 16 KY 3 9 KY 2 1 0  
Table 20. Routes Listed By More Than Five Percent Of Respondents I n  A Highway District As Being 
Bumpy Or Uncomfortable To Ride On. 



































1 0  
l l  
1 2  
us 6 2  
u s  6 0  
us 6 2  
u s  68 
I 6 5  
I 6 5  
U S  3 1 W  
I 6 5  
I 7 5  
us 25 
u s  2 7  
u s  42 
u s  2 7  
K Y  8 0  
us 2 3  
us 6 0  
KY 7 
I 6 4  
KY 1 5  
u s  4 2 1  
u s  1 1 9  
u s  2 3  
u s  4 6 0  
KY 8 0  
u s  1 1 9  
l 7  6 . 8  
2 1  5 . 5  
:n 5 • .5 
1 6  8 . 6  
1 0  5 . 3  
2 3  8 . 8  
1 6  6 . 1  
52 5 . 9  
3 2  8 . 4  
28 7 . 3  
2 1  5 . 5  
2 0  5 . 2  
2 6  5 . 7  
9 6 . 2  
l 3  8 . 2  
1 3  8 . 2  
8 5 . 1  
8 5 . 1  
5 5 . 6  
18 l l .  0 
l O  6 . 1  
28 1 7 . 4  
1 7  1 0 . 6  
1 6  9 . 9  
15 9 . 3  
r o u t e s  we re l i s t e d . 
I i s te d  m o s t  o f t e n . 
I 65 a n d  U S  60 we re 
T l1 e  percentage o f  
d r i v e r s  i n  a g i ve n  a re a ,  s u c h  a s  a h i g hway 
d i s t r i c t ,  id.:?nti fy i ng a g i ven route as 
rou g h  i s  a b e t t e r  m e a s u r e  for l o c a t i n g 
rous h a n d  bumpy h i g hways . T h i s  a p p r o a c h  
w a s  u s e d  i n  T a b l e  2 0 .  T h i s  t a b l e  g i ve s  
t h e  r o u t e s  t h a t  were l i s t e d  b y  m o r e  t h a n  
f i ve p e rc e n t  o f  t h e  re s p o n d e n t s  i n  a n y  
h i g hw a y  d i s t r i c t a s  b e i n g roug h o r  bu�p y .  
T h e  r o u t e  i d en t i f i e d b y  t h e  h i g he s t  
p e r c e n t a g e  o f  d r i v e r s  i n  a s i n g l e  d i s t r i c t 
C 1 7 . 4  p e r ce n t )  was U S  2 3  i n  D i s t r i c t 1 2 . 
U S  4 2 1  i n  D i s t r i c t 1 1  a n d  U S  4 6 0  i n  
Table 21. Major Causes Of Congestion In Urban and Rural Areas. 
D i s t r i c t 12 t..'? r e  a l s o I i s t � d  b y  o v e r  · 1 0  
percent o f  thg respon d e n t s  i n  t h e i r  
r e s � e c t i v e d i s t r i c ts . 
T h e  d r i ve rs � e r e  a s k e d  to g i ve t h e  
m a j o r  c a u s e  o f  t f1 e  c o n g e s t i o n t h e y  
e n c o u n t e r e d  o n  c i t y s t r e e t s  a n d  r u r a l 
r o ad s .  A summ a r y  o f  t h e  r e s p o n s e s  i s  
s h own i n  T a b l e  2 1 . H i g h  t r a f f i c  v o l ur:'l e s  
a n d  r u s h - h o u r  t r a f f i c  we re I i s t e d  m o s t  
o f t e n  a s  t h e  c a u s e s  o f  c o n ge s t i on i n  u r b a n  
a re a s .  I n  rura l a re a s .  i a rm e q u i p�e n t  a n d  
n .:� r row r o a d s  •...:ere I i s t e d  m o s t  o f te n .  
One question o n  t h e  s u r v e y  d e a l t  w i t h 
t h e  nee d ,  a v a i l a b i l i ty ,  a n d  c o n v e n i e n ce o f  
C A U S E  O F  CONGES T I O N  NUMBER P ERCENT 
URBAN HIGH TRAFFIC VOLUME 3 5 0  1 3 . 5  
RUSH HOUR TRAFFIC 347 1 3 . 4  
POOR ENGINEERING DESIGN O R  P L A N N I N G  1 9 4  7 . 5  
S I G N A L S  HOT SYNCHRONIZED 188 7 . 3  
POOR DRIVERS 148 5 . 7  
P R O B L EMS DURING CONSTRUCTION 1 1 9  4 . 6  
NEED ADDITIONAL LANES 1 1 6  4 . 5  
INADEQUATE SYSTEM 1 0 9  4 . 2  
HARROW STREETS 1 0 2  3 . 9  
ACCIDENTS 6 6  2 . 5  
B U S INESSES 6 5  2 . 5  
TOO MANY SIGNALS 57 2 . 2  
TRAINS 57 2 . 2  
INADEQUATE PARKING 54 2 . 1  
NEED BYPASS 5 0  1 . 9  
WEATHER 45 1 . 7  
S P EC I A L  EVENTS 4 0  1 . 5  
POOR MAINTENANCE 38 1 . 5  
LACK O F  L EFT-TURN LANES 37 1 . 4  
S I G N A L S  NOT WORKING 36 1 . 4  
LARGE TRUCKS 33 1 . 3  
I L L EGAL PARKING 3 1  1 . 2  
BRIDGES 25 l . O  
LACK O F  ACCESS CONTROL 19 . 7  
HEED ADDITIONAL S I GNA L S  18 . 7  
INADEQUATE P U B L I C  TRANSIT 17 . 7  
POORLY DESIGNED EXPRESSWAY RAMPS 1 5  • 6 
SCHOOLS ll . 4  
S T O P  S I GN S  9 . 3 
NEED MORE ONE-WAY STREETS 7 . 3  
OTHER 188 7 . 3  
RURAL FARM EQUIPMENT 1 9 2  14 . 2  
NARROW ROADS 1 3 9  1 0 . 3  
DRIVER CHARACTER I S T I C S  1 2 5  9 . 2  
INADEQUATE CAPACITY 1 2 0  8 . 9  
ACCIDENTS 1 1 0  8 . 1  
CONSTRUCTION C DETO U R S >  1 0 8  8 . 0  
S L OW TRUCKS AND B U S ES 1 0 4  7 . 7  
POOR MAINTENANCE 86 6 . 4  
RUSH HOUR TRAFFIC 7 2  5 . 3  
SIGNS AND S I GN A L S  4 1  3 . 0  
WEATHER 34 2 . 5  
POOR ENGINEERING DESIGN 32 2 . 4  
S P EC I A L  EVENTS 27 2 . 0  
SCHOOLS 15 1 . 1  
TRAINS 15 1 . 1  
OTHER 133 9 . 8  
2 1  
e�er g e n c y  a i d .  A p prox i m ately 1 3  pe r cen t 
o f  the resp on d e n ts i n d i c a te d  t!1ey h ad b e e n  
i n  n e e d  o f  er:1sr g e n c y  a i d  ( p o l  i c e ,  
a � b u l a n c e ,  tow-tr u c k )  on a road i n  
K e n tu c k y  dur i n g t h e  1 2- rnon th per i od p r i or 
to rece i v i n g  the quest i on n a i re .  For those 
i n  need of emergen c y  a i d ,  a l most two­
th i rd s  ( 6 3 percen t l  were able to qu i ck l y  
a n d  conven i e n t l y  get the he l p  n e e de d . 
Dr i ver s '  Comp l a i n ts an d Camp i i ments 
The d r i vers ware asked 
b i g g est co�p l a i n ts an d 
a p p rec i a te d  most about 
t o  I i st the i r  
what t h e y  
Ken tucky ' s  
tr a � sport a t i on system. Some resp o n d e n t s  
I i sted severa l  features; others g ave n o  
response .  The per c e n tages o f  d r i vers 
I i s t i n g spec i f i c  responses were 
c a l culated . The v ar i ance of comp l a i n ts 
an d ''asp e c ts appr e c i at e d "  
b y  l oc a t i on w i th i n  the 
d i str i c t )  and b y  dr i ver 
( ag e  an d sex ) . 
was i n vest i g a ted 
state ( h i ghway 
� h ar a c ter i st i cs 
The most frequently m e n t i o n e d  
co�pl a i n t  i n vo l ved p o o r  m a i n ten an c e ,  w i th 
Table 22. Complaints About Transportation System. 
RANK COMPL A I NT 
over 1 5  p er ca n t o f  t h e r e s p o n d e n t s  I i s t i n g  
th i s  t y p e  o f  c o�p l a i n t  C T a b l e  Z 2 l .  T h e  
se c o n d  �ost co��o n c o � pl a i n t i n v o l v e d  a 
l a d� o f  a d e q u a te p u b  I i c  t r a n s p o r t a t i o n .  
A b o u t  1 0  p e rc e n t of t h e  re s p o n d e n t s  ! i s te d 
th i s  c omp l a i n t .  A f ter these two � e s t  
common c o� p l a i n ts, the n u m b er o f  t i mes an y 
c omp l a i n t was 1 i st e d  drop p e d  
s u b s t an t i a l l y .  O ther com? l a i n ts 
re g i stered b y  more than 1 0 0  resp o n d e n ts 
i n c l u d e d : i n ad e qu ate r o a d  system, § n ow 
a n d  i ce r e mov a l � poor p l an n i n g or des i g n ,  
an d trud�s or coal t r u c k s . A l mo s t  1 0  
perce n t  o f  t h e  resp o n d e n ts stated they had 
no co;�� J a i n t .  
T h e  asp e c t  o f  K 9 n t u ck y ' s  
transp o r t a t i on system most a p pr e c i ated was 
the i n te r s t a te system ,  w i th about 1 2  
percent 1 i s t i n g th i s  f e ature ( T a b l e  2 3 ) .  
A I m o s t  n i n e p e r c e n t  1 i s t e d  g o o d  r o a d s  as 
an asp e c t  they a�prec i a te d .  O t her i tems 
1 f sted by m o r e  than 1 0 0  r e s p o n d e n t s  
i n cluded : the p arkway < t o l l r oa d )  system, 
h i ghway appear an c e , over a l l  pro_gressp law 
e n T cr c e m'9 n t ,  
a c c e ss i b i  I i ty .  
c o n v e n i en c e , an d 
M a n y  o f  these i te m s  were 
HUMBER 
OF T IMES 
L I S T ED 
P E R C EN T  O F  
RESPONDEN T S  
L I ST I N G  
l POOR MAINTENANCE, POOR ROADSIDE M A I N T EN AN C E ,  
22 
OR BAD ROADS C I H  GENER A L )  
2 LACK O F  ADEQUATE P U B L I C  TRANSPORTATION 
3 NO COMP L A I N T  < NO T  INCLUDING THOSE L EFT B LA H K l  
4 INADEQUATE ROAD S·YSTEM • HEED MOR E ROADS O R  
LANES , H E ED WIDER L A N E S ,  INADEQUATE CAPACITY 
5 SHOW AND ICE REMOVAL 
6 POOR PLANNING AND/OR DES I G N ,  LACK OF PROGRESS 
7 TRUCKS AND/OR COAL TRUCKS 
8 TOO FEW P O L I C E  AND/OR TOO L EN I EN T  LAW ENFORCEMENT 
9 TOO HIGH P ERCENTAGE O F  SPENDING I N  URBAN AREAS 
10 T O L L S  
l l  S T A T E  EMPLOYEE I N EF F IC I ENCY 
12 P O L I T I CS AND/OR LACK OF COMMU N I C A T I O N  
1 3  T O O  L EN I ENT L I CENSE REQUIREMENTS ,  P O O R  DRIV ERS , 
WASTEFUL D R I V ER S  
1 4  POOR PAVEMENT MARKINGS 
15 55 MPH SPEED L I M I T  
1 6  RAI LROAD T R A I NS C A U S I N G  T R A F F I C  P RO B L EM S  
1 7  CONSTRUCT I ON CAUSING TRAFFIC P RO B L EM S  
1 8  L I T T ER 
1 9  POOR S I GHING 
2 0  LACK O F  S U F F I C I ENT SAFETY FEATURES 
21 BUDGET TOO HIGH 
22 TOO STRICT LAW ENFORCEMENT 
2 3  POOR ROADWAY GEOMETRICS 
24 HOT ENOUGH RECONSTRUCTION 
25 HOT ENOUGH S I GNALS 
26 TOO MUCH HEW CONSTRUCTION 
27 OTHER 
28 L EFT BLANK 
5 5 2  
3 5 3  
3 3 3  
1 9 6  
1 5 6  
1 2 9  
1 2 2  
9 2  
8 0  
7 9  
7 6  
7 5  
6 5  
4 9  
4 6  
4 3  
3 2  
3 1  
2 9  
2 9  
2 6  
2 6  
2 1  
3 0 8  
1 0 93 
1 5 . 5  
9 . 9  
9 . 4  
5 . 5  
4 . 4  
3 . 6  
3 . 4  
2 . 6  
2 . 3  
2". 2  
2 . 1  
2 . 1  
1 . 8  
1 . 4  
1 . 3  
1 . 2  
0 . 9  
0 .  9 
0 . 8  
0 . 8  
0 .  7 
0 . 7  
0 . 6  
8 . 7  
3 0 . 8  
g e n e r a l i n  n a t u r e . 
s u c h  a s  r e s t  a re a s  
So�a spe c i f i c  i ta�s � 
� a r ke r s , w e r e  a l s o 
resp o n d e n t s . 
a n d  r a i sed 
l i s t e d  b y  
p a veme n t  
seve r a l  
T h e re were some v a r i a t i on s  w h e n  
c o mp l a i n t s  a n d  '' a s p e c t s  a p p re c i a t e d "  w e r e  
re l a t e d  t o  h i g hway d i s t r i c t ( T a b l e s 2 •  R n a  
25J . T o l l s  r a n k e d  h i g h a s  a comp l a i n t i n  
D i s t r i c t s  1 a n d  2 ,  compared t o  t h e  
s t a te w i d e r a n k i n g .  T h i s  wou l d  b e  re l a t e d  
t o  t h e  I a rg e  n um b e r  o f  to I I  r o a d s  a n d  t h e  
l ow i n te rs t a t e  m i l e a g e  i n  t h o s e  d i s t r i c t s . 
P o o r  m a i n t e n a n c e  r a n k e d  n um b e r  o n e  i n  a l l 
b u t  o r1 e  d i s t r i c t .  L a c k  o f  a d e q u a t e  p u b ! i c  
t r a n s p o r t a t i o n was r a n k e d  n u� b e r  l i n  
D i s tr i c t 5, w h i c h i n c l u d e s  L o u i s v i  l i e .  
L a c k  o f  a d e q u a t e  p u b l i c  t r a n s p o r t a t i on was 
a l s o t i ed f o r  f i rs t  i n  D i s t r i c t 8, w h i c h 
i n c l ud e s  S o m e r s e t  a n d  o t h e r  p a r t s  o f  
s o u t h - ce n tra l Ken t u c k y .  Comp l a i n ts a b o u t  
t r u d: s  o r  c o  a I t r u c k s  r a n k e d  h i g h e r  i n  
e a s te r n  Ken tucky d i s t r i c t s . The 
i 11 te r s ta te system w a s  l i s t e d  most o f ten a s  
a f e a tu re t h a t  w a s  a p p re c i a ted i n  a l l 
d i s t r i c t s  e x c e p t  D i s t r i c t 2 ,  w h e r e  t h e  
p a d� w a y  system w a s  h i g he s t ,  a n d  D i. s t r i c t 8 ,  
w h e re ''g o o d  r o a d s  C i n g e n e r a f l " was r a n k e d  
h i g he s t .  O n e  n o t i ce a b l e  v a r i a t i on b y  
Table 23. Aspects Of Transportation System Mott Appreciated. 
RANK ASPECT APPRECIATED 
1 INTERSTATE SYSTEM 
2 GOOD ROADS C IN GENERAL )  
3 PARKWAY SYSTEM 
4 HIGHWAY APPEARANCE 
5 OVERALL PROGRESS 




1 0  REST AREAS 
ll SIGNING 
1 2  SNOW AND ICE REMOVAL 
13 NEW CONSTRUCTION 
1 4  S A FETY FACTORS 
d i s t r i c t w a s  t h a t  n ew c o n s t r u c t i o n was 
a p p r e c i a t e d  muc h m o r e  i n  the e a s t e r n  
K e n t u c k y  d i s t r i c t s . 
C o m p a r i s o n s  be tween co�p l a i n t s  a n d  
" a s p e c t s  d p p r e c i a t e d '' b y  d r i ve r  a g e  a n d  
s e x  a re s h o�n i n  T a b l e s 2 6  a n d  2 7 . T !1 e r e  
w e r e  very f e w  m a j o r  d i f f e r e n c e s ,  
e s p e c i a l l y  b e tween ma l e s a n d  f e m a l e s .  
More o f  t h e  o l de r  d r i ve r s  h a d  n o  
c om p l a i n t s ,  a n d  m a i n te n a n ce w a s  r a n k e d  
l owe r a s  a comp l a i n t f o r  t �1 e  o l d e r  
d r i ve r s . O t h e r  re l a t i on s h i p s were f o u n d ,  
s u c h  a s  a n  i n c re as e  i n  c o m p l a i n ts a b o u t  
t r u c k s  o r  c o  a I t r u c k s  a n d  po I i t  i c s  w i t h 
i n c re a s i n g a g e , a n d  a d e c r e a s e  i n  
co�p l a i n ts a b o u t  t o i I s  w i th i n c r e a s i n g 
a g e .  Some r e l a t i on s h i ps were a l s o f o u n d  
w i t h t h e  f e a t u r e s  a p p re c i a t e d  mos t ,  s u c h  
a s  a h i g he r  e m p h a s i s  p l a c e d  o n  p a vem·e n t  
m a r k i n g s  b y  o l d e r  d r i ve r s .  
Future Governme n t  S p e n d i n g  f o r  
T r a n s p o r t a t i o n  
T h e  d r i ve r s  were a s k e d  t h e i r  o p i n i on s  
c o n c e r n i n g wlte t h e r  g o v e rnrne n t  s p e n d i n g f o r  
c e r t a i n  a r e a s  o f  t r a n s p o r t a t i on s e r v i ce 




4 2 3  
3 1 5  
1 9 4  
1 4 1  
1 2 0  
1 1 3  
1 1 0  




1 5  APPRECIATE NOTHING IHOT INCLUDING THOSE LEFT BLANK) 
16 PAVEMENT MARKINGS 
8 4  
6 7  
6 1  
57 
4 9  
4 0  
4 0  
3 6  
3 5  
3 3  
3 2  
3 1  
2 2  
1 9  
1 3  
1 3  
l l  
1 0  
1 1 . 9  
8 . 9  
5 . 5  
4 .  0 
3 . 4  
3 . 2  
3 . 1  
2 . 8  
2 . 4  
1 . 9  
1 . 7  
1 . 6  
1 . 4  
l . l  
1 . 1  
1 . 0  
1 . 0  
0 .  9 
0 .  9 
0 . 9  
0 . 6  
0 . 5  
0 . 4  
0 . 4  
0 .  3 
0 .  3 
4 . 2  
1 7  PUBLIC TRANSPORTATION 
18 MULTILANE HIGHWAYS 
1 9  RELIABILITY 
2 0  UPGRADING OF PRESENT H IGHWAYS 
21 RAISED PAVEMENT MARKERS 
22 55 MPH SPEED LIMIT 
2 3  TRANSPORTATION FOR ELDERLY AND HANDICAPPED 
24 AIRLINES 
25 BYPASSES 
26 THIS SURVEY 
27 OTHER 
28 LEFT BLANK 
1 5 0  
1 6 5 4  4 6 . 6  
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RAHKIHG COMPLAINT 2 3 ' 5 ' 7 8 ' 1 0  I I  1 2  
POOR MAINTENANCE, POOR ROAD- 2 1 1 1 
S I D E  MAINTENANCE. OR ,AD 
ROADS C I H  GENERAL )  
2 LACK OF ADEQUATE PUBLIC 2 2 • 3 2 2 2 3 2 2 
TRANSPORT A TIOH 
3 NO COMPLAIHT)III 3 5 2 2 3 3 3 3 3 3 2 ' • INADEQUATE ROAD SYSTEM: 5 7 3 • 5 • s • ' 2 • 5 
HEED MORE ROADS OR LANES, 
HEED WIDER LANES. INADEQUATE 
CAPACITY 
5 SHOW AND ICE REMOVAL ' • 5 • 6 • • 6 5 ' ' 6 • POOR PLANNING AND/OR DESIGN� 7 l l  1 7  l l  • 6 7 1 5  ' 1 3  l l  • 
LACK OF PROGRESS 
7 TRUCKS AND/OR COAL TRUCKS Ia 6 • 1 8  6 5 6 7 • • • 3 
• TOO FEW P O L I C E  AND/OR TOO 12 14 16 ' 1 0  • 1 3  1 1  6 6 7 1 0  
LENIENT lAW EHFORCEMEHT ' TOO HIGH PERCENTAGE OF 7 1 2  • 6 1 3  1 2  1 0  5 • 5 7 1 0  
SPENDING I H  URBAN AREAS 
1 0  TOLLS • 3 • • ! 4  15 • 1 1  17 1 3  • 1 6  
1 1  STATE EMPLOYEE INEFFICIENCY 5 • 1 7  7 I I  1 3  1 2  7 9 1 0 ' ' 
1 2  POLITICS AND/OR LACK O F  1 0  1 6  • 1 2  ' • 1 0  ' 17 1 0  • 1 0  
COMMUNI CAT I O H  
1 3  T O O  LENIENT LICENSE 21 16 7 7 • 1 3  ' 1 5  1 2  8 1 1  1 6  
REQUIREMENTS, POOR DRIVERS, 
WASTEFUl DRIVERS 
14 POOR PAVEMENT MARKINGS 12 1 2  • 13 11 10 1 6  • 17 • .. 6 
1 5  55 MPH SPEED LIMIT 12 • 17 1 3  14 15 13 • " 1 3 • 1 0 
16 RAILROAD TRAINS CAUSING 21 10 • ' 16 22 1 3  1 5  1 2  1 3  1 4  • 
TRAFFIC PROBLEMS 
1 7  CONSTRUCTION CAUSING 11 22 ' 10 1 2  1 5  1 3  • • • • 1 0  
TRAFFIC PROBLEMS 
15 L I TTER ' 1 9  • 18 13 22 2 2  • ' 1 0  1 1  1 6  
1 9  POOR SIGHING ,. 15 • 1 3  21 1 5  23 1 1  1 4  1 3  • • 
2 0  LACK O F  SUFFICIENT ' 1 9  15; l8 " 15 1 6  1 1  • " I I  1 6  
SAFETY FEATURES 
21 BUDGET TOO HIGH 14 " l 7  10 23 1 1  1 8  15 • ' 1 7  1 6  
2 2  TOO STRICT L A W  ENFORCEMENT 14 2 2  • 13 1 9  15 18 1 5  14 • 1 7  1 6  
23 POOR ROADWAY GEOMETRICS Zl 22 • 1 3  24 1 5  23 1 5  1 7  • 17 1 6  
2 4  H O T  ENOUGH RECONSTRUCTION 16 16 17 25 24 22 • • • 1 3 .  14 1 0  
25 HOT EHQUGH SIGNALS • 22 1 7  1 3  .. 2 5  ' " 1 5  ·17 • • • 
26 TOO MUCH HEW CONSTRUCTION 1 6  • • Ia 2 2  Z 5  23 • • • • ' 
• NO RESPONSES 
•• HOT INCLUDING THOSE LEFT BLANK 
••• l =  MOST COMPlAINTS 
Table 25. Aspects of Transportation System Most Appreciated {By Highway District). 
RAHKIHGIUIJ4 
STATEWIDE 'DISTRICT HUMBER 
RANKING ASPECT APPRECIATED 2 3 • 5 • 7 • ' l O  l l  1 2  
1 INTERSTATE SYSTEM l 2 l 1 1 1 1 2 1 1 I I 
2 GOOD ROADS ( I N  GENERAL} 2 3 2 2 2 2 2 1 2 2 2 3 
3 PARKWAY SYSTEM 3 I 3 3 ' 1 0  8 • • 2 • I • HIGHWAY APPEARANCE • 6 • 7 3 5 3 • 3 • • ' 
5 OVERAlL PROGRESS • 5 5 5 7 • I I  3 ' 5 3 5 
6 LAW ENFORCEMENT 5 • 7 5 6 7 • • 5 6 3 12 1 CONVENIENCE • 7 • • • 3 6 1 1  1 2  2 • 12 
• ACCESSIBILITY 12 ' 5 • 5 6 5 1 1  ' ' 5 1 7  ' MAINTENANCE 6 7 7 8 8 1 2  7 • 14 • 5 1 7  
1 0  REST AREAS 16 12 17 16 12 13 15 l l  1 4  • 14 17 
1 1  SIGHING • ' 1 1  16 10 • • 1 0  14 12 8 ' 
12 SHOW AHD ICE REMOVAl 16 17 17 1 0  1 1  ' • 1 1  5 • 8 • 
1 3  HEW CONSTRUCTION 12 1 7  l 7  1 0  20 11 21 • 5 6 7 4 
14 SAFETY FEATURES • 1 7  ' 12 17 17 14 • • • 1 5  ' 
15 APPRECIATE NOTHINGMJ4 16 16 1 3  16 12 ! 6 1 3  l l  12 • 1 5  7 16 PAVEMENT MARKINGS 6 1 7  12 14 13 • 12 ' ' ' • 12 
17 PUBliC TRANSPORTATION 1 6  1 2  1 7  1 6  1 2  1 3  1 5  1 1  14 ' 1 5  1 7  
1 8  MULTILANE H I GHWAYS 1 6  ' • 16 21 • 1 9  1 1 • 1 2  15 5 
1 9  REliABiliTY 16 12 1 3  1 6  18 1 3  1 9  l l  1 4  1 2  1 5  ' 
20 UPGRADING OF PRESENT 12 15 • 14 lZ 18 18 • 5 ' 15 ' 
H I GHWAYS 
21 RAISED PAVEMENT MARKERS 12 23 1 3  • 12 18 2 1  • • • • 1 7  
2 2  55 MPH SPEED LIMIT 23 23 1 7  16 21 1.8 1 5  • • ' 15 12 
23 TRANSPORTATION FOR • 17 1 7  ' 21 • • 8 14 • • • 
ELDERLY AND HANDICAPPED 
24 AIRLINES • • • 12 25 13 21 ' 1 4  1 2  • 1 2  
25 BYPASSES 23 1 7  • • 25 18 • • 1 4  • ' • 
2 6  T H I S  SURVEY 1 6  " 1 3  • 2 1  • • • 1 4  • • 17 
• NO RESPONSES . .  HOT INCLUDING THOSE LEFT BLANK ... l=MOST COMPlAINTS 
24 
Table 26. Compfaints About Transportation System (Classified By Driver Age and Sex). 
RANKING• 
A G E  S EX 
S T A T EW I D E  55 O R  
RANK I N G  COMP L A I N T  1 6 - 3 4  35-54 O L D.eR M A L E  FEMA L E  
l P O O R  M A I N T ENANCE ,  P O O R  ROADS I D E  M A I N T ENANCE ,  l 1 3 l l 
O R  BAD ROADS C IN GENERA L )  
2 LACK O F  ADEQUATE P U B L I C  TRANSPO R T A T I O N  2 2 2 3 2 
3 NO COMP L A I N T  C NO T  INCLUDING THO S E  L E F T  B L A H K l  3 3 1 2 3 
4 INADEQUATE R O A D  SYSTEM • HEED M O R E  ROADS O R  4 4 4 4 4 
L AN E S ,  H E E D  W I DER L A N E S ,  INADEQU A T E  C A P A C I TY 
5 SNOW A N D  I C E  REMOVAL 5 7 7 5 5 
6 P O O R  P L A N N I N G  AND/OR D E S I G
·
N ,  L A C K  O F  PROGRESS 6 5 l l  6 6 
7 TRUCKS AND/OR C O A L  TRUCKS 8 6 5 7 7 
8 TOO FEW P O L I C E  AND/OR T O O  L EN I EN T  L AW ENFORCEMENT 1 0  l l  6 a 1 0  
9 T O O  H I G H  P ERCENTAGE O F  S P EN D I N G  I N  URBAN AREAS 7 1 2  1 2  1 2  8 
1 0  T O L L S  9 8 1 3  l l  9 
l l  S T A T E  EMP L OY E E  I N E F F I C I ENCY 1 2  9 1 0  9 1 1  
1 2  P O L I T I CS AND/OR LACK O F  COMMU N I C A T I O N  1 5  1 0  7 1 0  1 2  
l 3  TOO L EN I EN T  L I C E N S E  R E Q U I R EMENT S ,  P O O R  D R I V E R S  1 0  1 4 9 1 3  1 3  
WASTEFUL D R I V ERS 
14 POOR P A V EMENT MARKINGS 1 3  2 0  1 7  1 5  1 4  
1 5  5 5  MPH S P E ED L I M I T  1 3  1 4  1 8  1 4  2 0  
1 6  R A I L RO A D  T R A I N S  C A U S I N G  T R A F F I C  P R O B L EMS 1 8  1 3  1 4  1 6  1 5  
1 7  CONSTRUCT I O N  C A U S I NG T R A F F I C  PRO B L EMS 1 6  2 0  1 8  2 0  1 5  
13 L I TTER 2 0  1 7  1 6 1 7  2 5  
1 9  P O O R  S I G N I N G  2 0  2 0  H 1 9  1 8 
20 LACK OF S U F F I C I ENT S A F ETY FEATURES 1 7  1 7  24 20 1 7  
2 1  BUDGET T O O  H I G H  2 2  1 6  1 8  1 3  1 8  
2 2  T O O  S T R I C T  L A W  ENFORCEMENT 18 23 1 8  2 0  2 3  
2 3  P O O R  ROADWAY GEOMETRieS 22 1 9  24 2 3  2 3  
24 H O T  ENOUGH RECONSTRUCTION 22 2 3  2 4  2 4  2 1  
2 5  N O T  ENOUGH S I GN A L S  · 2 5  25 2 3  25 25 
26 TOO MUCH NEW CONSTRUCTI O N  26 25 22 2 6  2 1  
* l =MOST COMP L A I NTS 
Table 27. Aspects Of Transportation System Most Appreciated (Classified By Driver Age and Sex). 
RANKING 
AGE sex 
STATEWIDE 55 OR 
RANKING ASPECT APPRECIATED 16-34 35-54 OLDER MALE FEMAL E  
1 INTERSTATE SYSTEM 1 1 2 1 1 
2 GOOD ROADS C I H GENERAL) 2 2 1 2 2 
3 PARKWAY SYSTEM 3 3 4 3 4 
4 HIGHWAY APPEARANCE 3 5 8 6 3 
5 OVERALL PROGRESS 7 6 3 5 6 
6 LAW ENFORCEMENT 9 4 5 4 8 
7 CONVENIENCE 5 7 6 8 5 
a ACCES S I B I L ITY 6 8 7 7 7 
9 MAINTENANCE 8 9 9 9 
1 0  REST AREAS 1 2  1 0  1 1  1 1  9 
1 1  SIGNING 1 0  1 4  1 1  1 0  1 2  
1 2  SNOW AND ICE 1 1  1 1  18' 12 1 1  
1 3  HEW CONSTRUCTION 13 13 18 12 1 4  
1 4  SAFETY FEATURES 1 5  1 8  1 3  1 5  1 5  
1 5  APPRECIATE NOTHING 1 9  1 1  14 1 4  1 7  
CNOT INCLUDING THOSE LEFT BLANK) 
16 PAVEMENT MARKINGS 2 1  1 5  9 16 1 
17 P U B L I C  TRANSPORTATION 14 23 18 20 1 3  
18 M U L T I L A N E  H IGHWAYS 1 6  1 8  15 1 7  1 9  
1 9  R E L I A B I L ITY 1 7  1 5  2 1  18 1 S  
2 0  UPGRADING O F  PRESENT H I GHWAYS 2 0  1 5  1 5  18 1 7  
2 1  RAISED PAVEMENT MARKERS 1 7  2 5  2 1  2 1  2 1  
2 2  5 5  MPH SPEED LIMIT 22 23 15 22 22 
2 3  TRANSPORTATION FOR ELDERLY 2S 20 21 25 23 
AND HANDICAPPED 
24 AIRLINES 24 20 25 23 24 
25 BYPASSES 25 22 24 24 26 
26 THIS SURVEY 23 26 • 26 24 
• N O  RESPONSE 
25 
c r  c e a s e  c o � p l e te ! y . T h e  a r e a s  i n c l u d e d : 
n e w  r o a d  c o n s t r uc t i on ,  r o a d  
r e c o n s t r u c t i on ,  r o a d  ma i n te r. 3 n c e , r a i ! r o a d  
wa re a l s o h i g h  f o r  r o a d  r e c o n s t r u c t i o n ( 6 6  
p e r c e n t )  a r1 d  i c e a t� d  s n o w  r e � o v a l C 6 4  
p e r c e n t ) .  T h e  a r e a s  f o r  w l1 i c h t h e  
o p e r a t i o n a n d  �a i n te n .a n c e , p u b ! i c  
t r a n s p o r t a t i o n ,  h i g h way s a f e ty 
i mp roveme n t s �  a i r p o r t s ,  a n d  i ce a n d  s n o!..l 
remov a l .  T h e  r e s p o n s e s  were su�ma r i ze d  
a n d  t he n  re l a t e d  t o  severa l var i a b l es .  
T itese v a r i a b l e s i n c l ud e d : o p i n i o n o f  
o v e ra l l t r a n s p o rt a t i o n s y s t e m �  d r i ve r  
re s i d e n c e  C l1 i g hw�y d i s t r i c t a n d  p o pu l a t i o n 
o f  c i ty o f  r e s i de n ce ) ,  d r i ve r  a g e  a n d  sex, 
a�d answers t o  o t h e r  re l a t e d  q u e s t i on s  o n  
t h e  q u e s t i on n a i r e .  
s:":'la l l e s t  p e r c e n t a g e s  o f  d r il.. ' e r s  i n d i c a te d  
a n  i n c r e a s e  i n  s p e n d  i n �  w a s  n e c e s s a r y  were 
a i r p o rts ( 1 9  p e r c e n t )  a n d  new r o a d  
c o n s t ru c t i o n ( 3 6  p e r ce n t ) .  T h e s e  were 
a l s o the a r e a s  f o r  w h i c h  w i t h the h i g he s t  
p e r c e n t a g e s  · o f  d r i ve r s  s t a t e d  t f1 a t  
s p en d i n g s l1 o u l d  d e c r e a s e  o r  c e as e . �los t 
d r i ve r s  f e l t  t h a t  s p e n d i n g f o r  s a fe ty 
i mp ro v eme n t s  s h o u l d  i n c r e a s e . A b o u t  o n e �  
h a l f  fe l t  s p e n d i n g f o r  p u b  I i c  
t r a n s p o r t a t i o n a n d  ra i ! r o a d s  s h o l! l d  
Dr i ve r s  were g e n e r a l l y o f  t h e  o p i n i o n 
t h a t  g o ve rnmen t s p e n d i n g f o r  
t r a n s p o r t a t i on s e r v i c e s  s h o u l d  i n c re a s e  
( T a b l e  28 1 .  T h e  a r e a  f o r  w h i c h t h e  
l a r g e s t  p e r c e n t a g e  o f  d r i v e r s  i n d i c a t e d  an 
i n c re a s e ;  hc�e v e r ,  a f a i r l y  l a rg e  
p e r c e n t a g e  C 1 2  p e r ce n t )  t h o u g h t  s p e n d i n g 
f o r  r a i l ro a d s  s h o u l d  d e c r e a s e  . o r  c e a s e . 
I n c r e a s e  
ma i n te n a n c e  
i n d i c a t i n g  
was n e c e s s a r y  was r o a d  
C i O  p e r ce n t ) .  T h e  p e r c e n t a g e s  
s p e n d i n g s ho u l d  be i n c re a s e d  
A c o � p a r i s o n  o f  o p i n i o n s  c o n ce r n i n g 
f u t u r e  g o v � r n � e n t  s p e n d i n g was m a d e  
b e tw e e n  d r i ve r s  v e r y  s a t i s f i e d artd d r i ve r s  
v e r y  d i s s a t i s f i e d  w i th K e n t u c k y ' s  o v e r a l l  
t r a n s p o r t a t i o n system ( T a b l e  2 9 ) . A 
Table 28. Driver Opinions Relating To Government Spending For Transportation. 
O P I N I O N  A B O UT HOW CURRENT SPENDING S H O U L D  CH ANG E 
I N C R E A S E  STAY S.�ME D E C R E A S E  S T O P  
A R E A  O F  GOVERNMENT SPENDING NUMBER P E� C ENT NUt·1o EP- PERCENT NUMB!:R P ERCEHT NUMBER PERCENT 
HEW ROAD C O N S T R U C T I O N  1 1 6 5  3 5 . 9  Ut S O  4 4 . 7  4 3 7  1 3 . 5  ! 92 5 . 9  
ROAD RECO�l S T R U C T ! O N  2 1 5 5  6 5 . 6  9 5 2  2 9 . 0  1 2 5  3 . 8  5 2  1 . 6  
ROAD M A I N T E N A N C E  2 3 0 4  6 9 . 6  9 6 5  2 9 . 2  3 3  l . O  3 0 . 2  
RA I LR C A D  MA I N T EN A N C E  1 6 0 4  5 0 . 3  1 13 5  3 7 . 6  1 9-\ 6 . 1  1 7 2  5 . 5  
P U B L I C  T R A N S P O R T A T I O N  1 5 3 3  5 0 . 5  1 3 1 5  4 1 .  9 ! 6 1  5 . 1  7 7  2 . 5  
S .•\FETY IM?R O V ENEHTS 1 3 9 4  5 3 . 9  1 2 1 3  3 7 . 9 8 3  2 . 6  2 1  0 .  7 
A I RPORTS 5 9 8  1 9 . 4 !S�S 6 1 . 2  4 1 9  1 3 . 6 1 7  9 5 . 3  
ICE AHD SNOW REMO V A L  2 l 3 1 6 3 . 6  1 1 5 7  3 4 . 5  4 3  1 . 4  1 7  0 .  5 
Table 29. Comparison of Opinions Concerning Future Government Spending For Transportation ( I ncluding Drivers Either Very 
Satisfied Or Very Dissatisfied With Kentucky's Overall Transportation System). 
26 
PERCENT STATING S P EN D I NG S H O U L D  I N C R EA S E  
VERY S A T I SF I ED W I T H  V E R Y  D I S S A T I S FI ED W I T H  
TRANSPORTATION S E R V I C E  O V E R A L L  SYSTEM O V ER A L L  SYSTEM 
NEW ROAD CONSTRUCTION 33 45 
ROAD RECONSTRUC T I O N  6 1  6 7  
R O A D  MAINTENANCE 6 0  8 3  
RA I L RO A D  O P ER A T I O N  AND MA I N T ENANCE 54 5 9  
P U B L I C  TRANSPORTATION 49 65 
H I GHWAY SAFETY IMPROVEMENTS 56 7 0  
AIRPORT CONSTRU C T I ON , OPER AT I O N ,  32 32 
A N D  MAINTENANCE 
SNOW AND I C E  REMOVAL 5 9  7 4  
h i  g h:- r  p e r c e n t .:� g e  o f  d r i ve r s  wil·o we re 
d i s s b t i s f i e d  fe l t  s p e n d i n g s h o u l d  
i n c re a s e . A c c� p a r i s o n  o f  t h e  d i f f e r e n c e s  
between t h e s e  t w o  g r o u p s  f o r  d i f f e r e n t  
a r e a s  o f  t r a n s p o r ta t i o n s e r v i ce s  i n d i c a t e s  
t h e  s e r v i ce s  t h a t  v e r y  d i s s a t i s f i e d 
d r i ve rs fe l t  were i n  t h e  g re a t e s t  n e e d  o f  
i mp ro v e me n t .  T h e  d i f f e r e n c e  i n  t h e  
p e r c e n t a g e s  o f  very s a t i s f i e d a n d  v e r y  
d i s s a t i s f i e d  d r i ve r s  w h o  b e l i e ved a n  
i n c r e a s e  w a s  a p p r o p r i at e  w a s  u s e d  as t h e  
measure . T h e  l a r g e s t  s u c h  d i f f e r e n c e  
o c c u r r e d  f o r  r o a d  m a i n t e n a n c e .  O t h e r  
l a r g e  d i f fe r e n c e s  o c c u r re d  f o r  p u b l i c  
t r a n s p o r t a t i o n �  s n o w  a n d  i ce remova I ,  a n d  
h i g hw.:�y s a f e ty i mp roveme n ts . 
T h e  p e r c e n t a g e s  o f  d r i ve r s  w h o  
be l i ev e d  g o v e r n m e n t  s p e n d i n g f o r  c e r t a i n  
t r a n s p o rt a t i o n s e r v i ce s  s h o u l d  i n c re a s e  
w e r e  a n a l yzed b y  h i g hw a y  d i s t r i c t C T a b l e  
30 ) .  I n  s e ve r a l  i n s t a n ce s ,  t h e  h i g he s t  
p e r c e n t a g e s  o c c u r re d  i n  t h e  d i s t r i c t s  i n  
t h e  e a s t e r n  s e c t i on o f  t h e  s ta t e  
( D i s tr i c t s  1 0 ,  1 1 .  a n d  1 2 ) .  T h e  m o s t  
d ramat i c  examp l e  o f  t h i s  i n v o l ve d  s p en d i n g 
f o r  n ew r o a d  c o n s t r uc t i on .  T h e  
p e r c e n t a g e s  o f  d r i ve r s  d e s i r i n g i n c r e a s e s  
i n  s p en d i n g f o r  r o � d  re c o n st r u c t i o n ,  r o a d  
ma i n t e n a n c e ,  a n d  h i g hway s a f e t y  
i mp roveme n ts w e r e  a l s o h i g he r  i n  t h a s e  
d i s t r i c t s . T h e  p e r c e n t a g e s  f o r  the o t h e r  
serv i ce s  s tayed f a i r l y  c o n s t a n t  f r o m  
d i s t r i c t t o  d i s t r i c t .  O n e  e x c e p t i o n w a s  a 
h i g h e r  p e r c e n t a g e  d e s i r i n g a n  i n c re a s e  i n  
s p e n d i n g f o r  
r;,a i n t e n a n ce i n  
r a  i I r o a d  o p e r a t i o n 
D i s t r i c ts 4 a n d  5 .  
a n d  
T h e  p e r ce n t a s a s  o f  d r i ve r s  i n d i c a t i n g 
g o v e r n � � n t  s p en d i n g s h o u l d  i n c r e a s e  f o r  
t h e  v a r i o u s  t r n n s p o r tft t i o n s e r v i ce s  were 
a l s o s�mma r i ze d  b y  p o p u l a t i on of tl1e c i t y  
o f  r e s i d e n c e  ( T a b l e  3 1 ) .  T h e  p e r c e n t a g � s  
g e n e ra l l y  i n c re a s e d  a s  c i ty p o pu l a t i on 
d e c r e a s e d . T h e  1 a r g e s t  s u c h  i n c r e a s e  
ti c c u r r e d  f o r  r o a d  r e c o n s t r u c t i on .  T h i s  
re l a t i o n s h i p  d i d  n o t  ex i s t f o r  ra i l r o a d s , 
p u b  I i c t r a n s p o rt a t i o n ,  a n d  a i r p o r t  
s e rv i c es , wl1 e r e  n o  p a t t e r n  w a s  f o u n d . 
Tl1e p e r c e n t a g e s  o f  d r i ve r s  w h o  
b e l i eve g o v e r n �e n t  s p e n d i n g f o r  c e r t a i n  
t r a n s p o r t a t i o n s e r v i ce s  s h ou l d  i n c re a s e  
ware a l s o c l a s s i f i e d  b y  d r i v e r  a g e  a n d  sax 
C T a b l e  3 2 ) .  T h e  conpar i s o n s  s h o w e d  s c m e  
m i n o r  d i f f e r e n ce s .  H i g he r  p e r ce n t a g e s  o f  
y o u n g d r i ve r s  d e s i red i n c re a s e s  i n  
s p e n d i n g f o r  r e a d · re c o n s t r u ct i o n a n d  
ma i n t e n a n c e ;  h i g he r  p e r c e n t a g e s  o f  o l d e r  
d r i ve r s  d e s i r e d  i n c re a s e s  i n  s p e n d i n g f o r  
a i r p o rt s ,  r a i l ro .:� d s , p u b !  i e  
t r a n s p o r t a t i on ,  a n d  h i g h� a y  s a f e t y  
i mp roveme n ts . T h e  co�par i s o n  b e tw e e n  m a l e  
a-n d fema l e  d r i ve r s  s h owed v e r y  J i t t l e  
d i f fe r e n c e  o f  o p r n 1 o n ;  t h e  l a rg e � t  
d i f fe r e n c e s  w e r e  a h i g h e r  p e r c e n t a g e  o f  
feMa l e s d e s i r i n g a n  i n c r e a s e  i n  s p e n d i n g 
f o r  s n o w  a n d  i ce re::1ova I a n d  a h i g h e r  
p e rc e n t a g e  o f  ma l e s d e s i r i n g a n  i n c re a s e  
i r. s p e n d i n g f o r  r a i ! ro a d s .  
Table 30. Percentage Of Drivers Who Believe Government Spending For Certain Transportatio,n Services Should Increase 
(Classified By Highway District). 
PERCENT STATING S P ENDING S H O U L D  I N C R E A S E  
TRANSPORT A T I O H  S E R V I C E  H I GHWAY DISTRICT 
1 2 3 4 5 6 7 8 9 1 0  l l  1 2  
NEW ROAD CONSTRUCT ION 3 5  3 4  2 6  3 6  3 3  2 7  2 7  45 44 6 0  5 9  6 3  
ROAD RECONSTRUCTION 6 9  6 9  6 8  6 8  5 9  5 9  5 8  6 4  7 3  84 8 6  8 4  
ROAD MAINTENANCE 77 74 6 8  7 4  6 2  6 7  6 4  6 3  7 4  8 6  8 2  8 7  
R A I LROAD OPERATION AND 5 0  5 4  5 0  6 3  6 2  38 4 4  3 5  3 9  45 4 9  47 
MAINTENANCE 
P U B L I C  TRANSPORTATION 48 4 5  5 6  48 5 2  48 4 9  5 2  5 0  58 5 4  6 0  
H I GHWAY SAFETY IMPROVEMENTS 58 6 4  5 6  5 9  5 2  55 54 6 8  6 6  8 3  7 0  7 2  
· A I RPORT CONSTRUC T I O N ,  2 0  1 9  18 18 2 0  1 3  18 17 1 9  2 2  2 6  3 3  
OPERATION, AND MAINTENANCE 
SHOW AND I C E  REMOVAL 6 3  7 0  7 2  6 6  58 5 4  6 1  6 2  6 1  7 6  7 l  7 0  
27 
P r o b l ems G e t t i n g t o  V a r i o u s  De s t i n a t i o n s  
O n e  o f  tl1e p u r p o s e s  o f  a n y  
t r a n s p o r t a t  j e n  s y s tem i s  to p r o v i d e 
c o n v� n i e n t  a c c e s s  to t h o s e  d e s t i n a t i o n s  
c r u c i a l  t o  eve r y d a y  l i fe .  O n e  q u e s t i o n o n  
t h e  s u rv a y  w a s  d e s i g n e d  t o  m e � s u r e  hew 
we l l  t h i s  o b j e c t i ve was b e i n g �e t .  T h e  
f o u r  d e s t i n a t i o n s  c o n s i d e re d  were w o r k ,  
s h c p p  i n g ,  h a s p  i "t a  I o r  d o c t o r ,  a r. d  
r e c r e a t i o n o r  e n te r t a i n f':"!e n t .  T h e  o v e ra l l 
r e s p o n s e s  a r e  su�� a r i ze d  i n  T a b l e  3 3 .  
Table 31. Percentage Of Drivers Who Believe Government Spending For Certain Transportation Services Should Increase 
(Classified By Population Of City). 
PERCENT STA T I H G  SPENDING S H O U L D  I N C R E A S E  
POPU L A T I O N  O F  C I TY O F  R E S I D E N C E  
1 5 , 0 0 0  2 , 5 0 0  L ES S  
OVER TO TO THAN 
6 0 , 0 0 0  6 0 , 0 0 0  1 4 , 9 9 9  2 , 5 0 0  
NEW ROAD CONSTRUCTION 33 34 3 7  4 0  
R O A D  RECONSTRUCTION 59 6 4  7 0  7 2  
ROAD MAINTENANCE 6 4  7 0  7 3  7 4  
RAI LROAD OPERATION 5 9  4 7  4 6  5 1  
A N D  MAINTENANCE 
PUBL I C  TRANSPORTATION 5 2  4 9  5 0  5 2  
H I GHWAY SAFETY IMPROVEMENTS 5 3  5 7  6 3  6 2  
AIRPORT CONSTRUCT I O N ,  2 2  1 8  1 9  1 9  
OPERATION A N D  MAI N T ENANCE 
REMOVAL O F  ICE AND SHOW 5 9  6 3  6 6  6 7  
Table 32. Percentage Of Drivers Who BelieVe Government Spending For Certain Transportation Services Should Increase 
(Classified By Driver Age And Sex). 
PERCENT S T A T I N G  S P EN D I N G  
S H O U L D  I N C R E A S E  
A G E  SEX 
55 OR 
TRANSPOR T A T I O N  S E R V I C E  1 6 - 3 4  35-54 O L DER M A L E  FEMA L E  
HEW ROAD CONSTRUCTION 36 3 5  3 8  3 6  3 6  
ROAD RECONSTRUCT I O N  7 0  6 4  5 9  6 7  6 5  
ROAD MAINTENANCE 7 4  6 9  6 4  6 9  7 0  
R A I LROAD OPERATION AND MAINTENANCE 4 7  4 9  55 5 3  4 8  
P U B L I C  TRANSPORTATION 48 5 2  5 3  5 0  5 1  
H I GHWAY S A FETY IMPROVEMENTS 57 5 9  6 3  5 9  5 9  
A I RPORT CONSTRUCT I O N ,  OPER A T I O N ,  1 6  2 0  2 5  2 0  1 8  
A N D  MAINTENANCE 
SHOW AND ICE REMOVAL 6 3  6 5  6 1  6 1  6 7  
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T h i s  t a b l e  s hows t h a t  t h e  m a j o r i t y o f  
resp o n d e n ts h a d  n o  p ro b l ems g e t t i n g  to 
e a c h  of the d e s t i n a t i o n s .  Howe ve r ,  o v e r  
2 0  p e r c e n t  h a d  m i n o r  p ro b l ems g e t t i n g t o  
w o r k  a n d  s h o p ? i n g ;  8 p e r c e n t  h a d  m a j o r  
p r o b l e�s g e t t i n g  t o  wo r k .  T h e  t o t a l 
p e r c e n t a g e  h a v i n g e i t h e r  m a j o r  o r  m i n o r  
p r o b l e�s w a s  30 . 8  f o r  w o r k , 25 . 2  f o r  
s h o p p i n g ,  1 4 . 6  f o r  h o s p i ta l  o r  d o c t o r ,  a n d  
1 7 . 7  f o r  re c re a t i on o r  e n te r t a i nme n t .  
T a b l e  34 s h ows how t h e s e  p e r c e n t a g e s  
v a ry a s  a f u n c t i o n o f  t h e  p o p u l a t i on o f  
t h e  c i ty o f  r e s i d e n c e . F o r  e a c h  type o f  
d e s t i n a t i o n ,  t h e  p e r c e n t a g e  h a v i ng 
p r o b l e�s d e c re as e d  a s  t h e  c i ty p o p u l a t i on 
d e c re a s e d  f e r  the t h r e e  h i g he s t  p o pu l a t i o n 
g rou P, s . Howeve r ,  f o r  t he l ow e s t  
p o p u l a t i o n g r o u p , t h e  p e r c e n t a g e s  
i n c r e a se d . T h i s  p a t t e r n  s e e m s  t o  i n d i c a te 
t h a t  i n  l a r g e  c i t i e s  p r o b l e�s a r i se d ue to 
h i g h t r a f f i c  v o l umes a n d  c o n g e s t i o n .  A s  
c i ty s i ze d e c r e a se s ,  t h e  p r o b l em o f  
t ra f f i c  c o n g e s t i o n  a l s o  d e c re as e s . For 
v e r y  sma l l t o w n s  o r  rura l a r e a s ,  a 
d i f f e re n t  p ro b l em a r i se s  t h a t  o f  h av i n g 
to g o  a I o n g  d i s t a n c e  to r e a c h  c e r t a i n  
d e s t i n a t i on s .  
Table 33. Problems Getting To Various Destinations. 
T h a  r s l � t i o n s h i p  b e tween a u t o mo b i l e 
a v a i J a b i  I i t y a n d  p r o b l e�s g e t t i n g  t o  
v a r i o u s  d e s t i n a t i o n s  i s  s h own i n  T a b l e  35 . 
T h i s  t a b l e  s h ows d r .a m a t i c a l l y ho� t h e  l a cl� 
o f  an a u t om o b i l e i n c r e a s e d  p ro b l er.1s i n  
r e a c h i n g  t h e s e  d e s t i n a t i o n s .  T a b l e  36 
s h ows how a c c e s s  p ro b l em s  v a r i e d w i t h t h e  
a g e  a n d  s e x  o f  t h e  r e s p o n d e n t .  N o  
s i g n i f i ca n t  d i f fe r e n c e  c a n  he s e e n  f e r  
m a l es v e r s u s  fema l e s .  T h e  on l y  p a t t e r n  
e v i d e n t  f o r  t h e  a g e  o f  t h e  d r i ve r  i s  t h a t ,  
f o r  d r i ve r s  o v e r  65 , p r o b l em s  g e t t i n g  t o  
work , s h o p p i n g ,  o r  re c re a t i o n d r o p p e d  i n  
f r e q ue n c y ;  p ro b l em s  g e t t i n g to t h e  
h o s p i t a l  o r  d o c to r  re�a i n e d  a b o u t  t h e  
sarr:e . 
T h e  r e l a t i o n s h i p  be tween i n c ome a n d  
a c c e s s  p r o b l em s  i s  s h own i n  T a b l e  37 . 
S u r p r i s i n g l y , p r o b l ems g e t t i n g to w o r k , 
sl1op p i n g ,  a n d  r e c r e a t i o n / e n t e r t a i nmen t 
i n c re a s e d  a s  i n co�e i nc r e a s e d . T h i s  c ou l d  
b e  d u e  to h i g ll e r- i n c oma 
h i g he r  expecta t i on s  
t r a n s p o r t a t i o n s e rv i ce s .  
h i g he r - i n c ome p e r s o n s  m a y  
i n  u r b a n  a r e a s ,  resu l t i n g 
to h i g h t r a f f i c  v o l ume s .  
p e r s o n s  h a v i n g 
r e g a r d i n g 
I n  a d d i t i o n ,  
d o  more d r i v i n g 
i n  p ro b l ems d ue 
DESTINATION HUMBER PERCENT HUMBER PERCENT HUMBER PERCENT 
HO MINOR MAJOR 
P R O B L EM S  P R O B L EM S  PROB L EM S  
WORK 2 1 4 9  
SHOPPING 2 3 3 0  
HOSPITAL OR DOCTOR 2 6 0 1  
RECREATION O R  ENTERTAINMENT 2 4 4 9  
Table 34. Relationship Between Population O f  City Of 




OVER !1 0 , 0 0 0  
1 5 , 0 0 0 - 1 6 , 0 0 0  
2 , 5 0 0 -14 , 99 9  
UNDER 2 , 5 0 0  
PERCENT HAVING MINOR O R  MAJOR PROBLEMS 
GETTING TO DESTINATION 
DESTINATION 
HOSPITAL RECREATION OR 
WORK SHOPPING OR DOCTOR ENTERTAINMENT 
411 35 18 26 
30 22 13 17 
25 21 11 14 
29 24 17 15 
6 9 . 2  7 0 8  2 2 . 8  2 5 0  a . o  
7 4 . 8  6 3 2  2 0 . 3  1 5 2  4 . 9  
8 5 . 4  334 1 1 . 0  l l O  3 . 6  
8 2 . 3  4 2 6  1 4 . 3  1 0 1  3 . 4  
Table 35. Relationship Between Automobile Availability And 
Problems Getting To Various Destinations. 
AUTOMOB I L E  




PERCENT HAVING MINOR OR MAJOR PROBLEMS 
GETTING TO D E S T I N A T I O N  
DESTINATION 
HOSPITAL RECREATION OR 
WORK SHOPPING OR DOCTOR E N T E R T A I NMENT 
34 2 5  1 4  1 7  
35 29 2 3  2 5  
6 0  4 5  4 2  5 0  
29 
U s e  o f  O t h e r  Modes o f  T r a n s p o r t a t i o n 
U s a g e  o f  l o c a l b u s e s  i s  d e s c r i bed i n  
T a b l e s 33 t h r o u g h  4 1 . T a b l e  3 3  s h ows t h a t  
Table 36. Percentage Of Drivers Having Problems Getting To A 
Given Destination (Classified By Driver Age And Sex}. 
PERCENTAGE HAVING MINOR OR MAJOR PROBLEMS 
GETTING TO GIYEH DESTINATION 
DESTINATION 
HOSPITAL RECREATION OR 
VARIABLE CATEGORY WORK SHOPPING OR DOCTOR ENTERTAINMENT 
AGE 
SEX 













" ll " 
" 1 5  " 
31 !a " 
25 " " 
25 1 5  l 3  
l 7  l O  l J  
l 8  1 5  l 2  
1 4  l 3  
" 1 5  l O  
" 15 l 6  
Table 37. Relationship Between Income And Problems Getting 
To Various Destinations. 
PERCENT HAVING MINOR OR MAJOR PROBLEMS 




HOSPITAL RECREATION OR 
WORK SHOPPING OR DOCTOR ENTERTAINMENT 
lESS THAN $ 8 , 0 0 0  1 9  
$ 8 , 1) 0 0 - $ 1 5 , 999 27 
$ 1 6 . 0 0 0 - $2 3 , 999 34 
$ 2 4 , 0 00-$32 , 0 0 0  4 1  
OVER $ 32 , 0 0 0  3 9  







l 8  







95 p e r c e n t  o f  t l 1 e  resp o n d e n t s  r a re l y  o r  
n e v e r  u s e d  l o c a l  b u s e s .  T h e  c h i e f  r e a s o n s  
f o r  d i s u s e  a r e  s l1 o�Jn i n  T a b l a  3 9 .  T h e  
l a a d i n g r e a so n , b y  f a r ,  w a s  t h a t  l o c a l  
b u s e s  were n o t  a v a  i 1 a b  I e .  O t h e r  r e a s o n s  
l i s ted o f t e n  were i n co n v e n i en t  routes a n d  
i n c o n v e n i en t  s c !1 e d u l e s .  T a b l e  4 0  s h ows 
t h e  f re q u e n c y  o f  l o c a l  bus use a s  re l a t e d  
to d r i ve r  a g e  a n d  sex . A d i f f e r e n c e  i s  
e v i d e n t  be tween ma l e s a n d  f e ma l e s ;  3 . 5  
p e r c e n t  o f  t h e  fe�a ! e  d r i ve rs r o d e  t h e  b u s  
a t  l e a s t  o n c e  a w e e k  co�p a re d  t o  2 . 9  
p e r c e n t  o f  t h �  �a l e s .  Y o u n g e r  d r i ve r s  ( 1 5  
t o  2 0 )  �ere m u c h  � a re I i k e l y  t o  u s e  tl 1e  
bus f i ve or more t i me s  a we � k ;  you n g e r  < 16 
to 2 4 )  a n d  o l d e r  ( 6 5  a n d  u p ) d r i v e r s  w e r e  
Table 38. Usage Of Local Buses. 
U S A G E  
5 OR MORE TIMES A WEEK 
l TO 4 TIMES A WEEK 




5 0  
6 0  
6 2  
4 4 5  
2878 
PERCENT 
1 . 4  
1 . 7  
1 . 8 
1 2 . 7  
8 2 . 3  
Table 39. Reasons For Not R iding Local Buses More Often. 
REASON 
NOT A V A I L AB L E  
INCONVENI ENT ROUTES 
INCONVENIENT S C H ED U L ES 
UNCOMFOR T A B L E  
T O O  EXPEN S I V E  
UNSAFE 
OTHER 
NUMBER O F  
RESPONSES 
2 4 6 8  
7 2 4  
6 8 4  
1 3 5  
6 3  
5 8  
4 2 0  
Table 40. Frequency Of Riding Local Buses B y  Driver Age And Sex. 
PERCENTAGE R I D I NG B U S E S  A G I V EN NUMBER OF T I M E S  
FIVE OR MORE O N E  TO FOUR ONCE OR TWI C E  
VARIABL E  CATEGORY TIMES PER WEEK TIMES PER WEEK A MONTH RARELY N E V ER 
AGE 1 6-20 6 . 0  2 . 4  2 . 7  1 3 . 8  7 5 . 1  
2 1-24 0 . 9  2 . 8  2 . 2  1 5 . 8  7 8 . 2  
25-34 1 . 3 1 . 6  1 . 6  9 . 11  8 5 . 7  
3 5 - 4 4  0 . 7  1 . 3  0 . 5  9 . 8  8 7 . 8  
45-54 1 . 3  0 .  9 1 . 7  1 2 . 0  8 4 . 2  
5 5 - 6 4  0 . 4  1 . 8 1 . 7  1 6 . 1  8 0 . 4  
6 5 - 7 4  0 . 7  2 . 5  3 . 2  1 8 . 2  7 5 . 4  
7 5  O R  0 2 . 5  2 . 5  1 4 . 8  8 0 . 2  
O L DER 
SEX M A L E  1 . 4  1 . 5  1 . 6  1 3 . 1  8 2 . 4  
FEMALE 1 . 5  2 . 0  1 . 7  1 2 . 2  8 2 . 6  
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r.10 re l i ka l y  to n e v e r  u s e  a b u s . T a b l e  4 1  
s h ows t h � t  t h ose d r i v e r s  w h o  m o s t  o i te n  
u s e d  b u s e s  t e n d e d  t o  f a v o r  i n c re a s e d  
spe n d i n g f o r  p u b l i c  t r a n s p o r t a t i o n m o r e  
t h a n  t h o s e  d r i v e r s  w h o  d i d  n o t  u s e  b u se s .  
C a rp o o l  < o r van p o o l ) u s a g e  i s  s t u d i e d 
i n  T a b l e s 4 2  t h r o u g h  4 5 .  T a b l e  4 2  s h ow s  
t h � t  m o r e  d r i ve r s  c a r p o o l e d  t o  c h u r c h  t h a n  
t o  o t h e r  d e s t i n a t i on s ,  w i th s c h o o l , 
s h o p p i n g ,  a n d  work f o l l ow i n g .  T a b l e  4 3  
s h ows h o w  c a r p o o l u s a g e  t o  w o rk v a r i e d f o r  
d i f fe r e n t a re a s  o f  t h e  s t a t e . H i g hway 
D i s t r i c t s  6 and 4 had t h e  h i g he s t  c a rp o o l  
u s a g e  r a te s ;  D i s t r i c t s  l �  3 ,  a n d  8 h a d  t h e  
! o�e s t . T h e  n o r t h e rn K e n t u c k y  a n d  
L o u i s v i  I l e  .a re a s  h a d  t h e  h i g h e s t  r a t e s  
w h i l e s o u t h - c e n t r a l K e n t u c k y  h a d  t h e  
! c�es t .  T.a b l e  4 4  i n C i c a t e s  t h a t  y o u n g  
d r i ve rs ( 1 6 t o  2 C l  t e n d e d  t o  c a r p o o l m�re 
than o t h e r s  a n d  that h i g he r - i n c ome d r i ve r s  
t e n d e d  t o  c a r p o o  I more t h a n  I o w - i n c orr.e . 
A s  e x p e c te d ,  res i d e � t s  o f  l a r g e r  c i t i e s 
c a rp o o  I e d  more t h a n  t h o s e  o f  sma 1 I e r  
c i t i e s . A s  s hown i n  T a b l e  4 5 ,  " r i s i n g  g a s  
p r i c e s '' was l i s t e d  m o s t  o f t e n  a s  a 
p o t en t i a l  c a u s e  f o r  i n c re a s e d  c a r p o o l 
u s a g e . " A s s i s ta n c e  i n  a r r an g i n g a n d  
s c h e d u l i n g a c a rp o o l "  w a s  � e c o n d ,  f o l l ow e d  
by " p re f e ren t i a l  p a r k i n g " .  H o we v e r ,  
Table 41. Relationship Between Bus Ridership And Opinion 
On Future Spending For Public Transportation. 
O P I N I ON ON FUTURE S P ENDING 
P U B L I C  TRANSPORTATION 
FREQUENCY O F  PERCENT 
R I DING L O C A L  B U S E S  INCREA S E  STAY SAME DECREASE 
FIVE O R  MORE TIMES 64 36 0 
PER WEEK 
ONE TO FOUR TIMES 66 33 l 
PER WEEK 
ONCE OR TWICE 60 36 2 
PER MONTH 
RARELY 57 37 4 
NEVER 41! 43 6 








PART I C I P AT I N G  
NUMBER P ERCENT 
957 30 . 5  
6 1 8  1 9 . 7  
523 H .  7 
510 16 . 2  
54 l .  7 
477 1 5 . 2  
FOR 






3 1  
Table 43. Carpool Usage (To Work) For Various Areas Of 
The State. 






CAT EGORY PERCENT WHO CARPOOL 
l l l  
2 1 9  
3 1 1  
4 2 0  
5 1 9  
6 2 2  
7 1 5  
8 1 2  
9 1 7  
1 0  1 8  
l l  1 6  
1 2  1 9  
WESTERN 1 6  
L O U I S VI L L E  2 0  
NORTHERN 2 3  
NORTHEASTERN 1 4  
SOUTHEASTERN 17 
SOUTH CENTRAL 1 1  
CENTRAL 1 7  
Table 44. Characteristics Of Drivers Who Carpool (Or Vanpool) 
To Work. 





O F  CITY 
OF RESIDENCE 
CATEGORY PERCENT WHO C A R P O O L  
1 6 - 2 0  3 5  
2 1 - 2 4  1 5  
25-34 2 0  
35-44 25 
45-54 2 0  
5 5  O R  O LDER ; 
M A L E  1 6  
FEMA L E  1 9  
L ES S  THAN $8 , 0 0 0  1 3  
$8 , 0 0 0 - $ 1 5 , 9 9 9  1 2  
$ 1 6 , 0 0 0 - $ 2 3 , 9 9 9  1 7  
$ 24 , 0 0 0 - $ 3 2 , 0 0 0  2 0  
OVER $ 32 , 0 0 0  28 
GREATER THAN 6 0 , 0 0 0  2 1  
1 5 , 0 0 0 - 6 0 , 0 0 0  1 8  
2 , 5 0 0 - 1 4 , 9 9 9  1 7  
LESS THAN 2 , 5 0 0  1 2  
Table 45. Methods To Increase Use Of Carpools.• 
METHOD NUMBER P ERCENT 
R I S I NG GAS P R I C E S  1 94 9  5 3 . 6  
A S S I STANCE I N  ARRANGING 6 0 9  1 6 . 7  
PREFEREN T I A L  PARKING 4 7 7  1 3 . 1  
EXC L U S I V E  LANES 227 6 . 2  
OTHER 3 7 7  1 0 . 4  
* 1 9 . 2  PERCENT O F  THE RESPONDENTS I N D I CA T E D  
W O U L D  N O T  CONSI DER INCREASED CARP O O L I N G  
n e a r l y  2 0  
i n d i c a t e d  
p e r c e n t  o f  
t h e y  wou l d  
i n c re a s e d  c a r p o c  I i n g .  
a l l re s p o n d e n t s  
n o t  c o n s i d e r  
T h e  u s a g e  o f  v a r i o u s  o t h e r  m O d e s  o f  
t r a n s p o r t a t i on i s  su�i.'la r i ze d  i n  T a b l e  4 6 . 
T h e  m o d e  used b y  the m o s t  d r i ve r s  w a s  t h e  
c cmme.rc i a l a i r  I i n e ,  w i t h 2 6 . 3  p e r c e n t  
h av i n g u s e d  i t  o n e  o r  m o r e  t i me s  i n  t h e  1 2  
m o n t h s  p r i o r t o  rece i v i n g t h e  
quest i on n a i re .  T h i s  w a s  fo l l owed b y  t h e  
tax i o r  l i mous i n e ,  w h i c h w a s  u s e d  b y  1 5 . 1  
p e r ce n t ,  a n d  t h e  m o t o rcyc l e ,  u s e d  b y  1 2  
pe rcen t .  T h e  m a d e  u s e d  b y  t h e  fewe s t  
d r i ve r s  w a s  t h e  p a s s e n g e r  t r a i n ,  u s e d  b y  
o n i y  0 . 3  pe rcen t ,  f o l l ow a d  b y  p r i v a te 
a i r c r a f t ,  used by 5 . 7  p e r ce n t .  F o r  t h e  
c a t eg o r i e s o f  f requen t u s e , t h e  m o t o rcyc l e  
w a s  t h e  m o s t  o f te n - I i s t e d  m o d e . 
T a b l e  4 7  exam i n e s  b i c yc ! e  u s a g e  a n d  
s h ows t h a t  b i c y c l e s w e r e  u s e d  p r i ma r i l y 
f o r  recre a t i on o r  s oc i a l  p u rp o s e s , w i th 
o v e r  3 5  p e r c e n t  o f  t h e  r e s p o n d e n ts u s i n g 
b i cyc l e s  f o r  t h e s e  p u r p o se s .  
Table 46. Usage Of Various Modes Of Transportation. 
O p i n i o n on S u g g e s t i o n s  f 0 i- L a w s  o r  
G o v e r n me n t  R e g u l a t i o n s  
Q u e s t i o n � u m b e r  2 i n  t hD D r i ve r  
O p i n i o n s a c t i o r1 o f  t h e  q u e s t i o n n a i re 
requested d r i v e r  o p i n i o n s  on 1 2  d i f fe r e n t  
s u g g e s t i on s  f o r  J aw s , g o v e r n me n t  
r e g u l a t i o n s ,  o r  g o v e r n me n t  p a l  i c i e s .  F o r  
e a c h  s u g g e s t i o n �  t h e  d r i ve r  i n d i c a te d  
w h e t h e r  h e  w o u l d  s t r o n g l y  f a v o r ,  f a v o r ,  b e  
n e u t r a l  t o , o p p o s e , o r  s t r o n g l y  o p p o s e  
s u c h  a J aw o r  p o l  i c y .  T h e  resu l ts o f  t h i s  
que s t i on a r e  d e s c r i b e d  i n  T a b l e s  48 
t h r o u g h  S O .  T a b l a  48 g i v e s  t h e  b a s i c  
su��ary o f  t he r e s p o n s e s . T !1 e  m o s t  
f a v o r e d  l aw s  a n d  p o l i c i e S w e r e  t h e  
m o t o rcyc l e  h e l me t  J aw ,  s t r i c t e n f o r cemen t 
o f  t r u c k  we i g h t  1 i m i t s , s t r i c t e n f o r c e me n t  
o f  e n v i r o n men ta l p r o te c t i o n l aw s , a n d  
s t r i ct e n f a rce�e n t  o f  t h e  5 5 -mp h s p e e d  
1 i m i t .  T he l e a s t  f a v o r e d  w e r e  t h e  c h a n g e  
i n  t h e  g a s  tax , m a n d a t o ry r e t e s t i n g  o f  
d r i ve r s ,  g a s o l i n e ra t i o n i n g ,  a n d  a i r  b a g s .  
NUMBER OF TIMES U S ED I N  T H E  P A S T  1"2 MONTHS 
MORE THAN 
HONE 1-5 TIMES 6 - 5 0  TIMES 5 0  T IMES 
TRANSPORTATION MODE HUMBER P ERCENT HUMBER P ERCENT HUMBER PERCENT HUMBER P ERCENT 
COMMERCI A L  A I R L I N E  2481 7 3 . 2  7 9 0  23 . 3  lOS 3 . l  1 5  0 . 4  
PRIVATE AIRCRAFT 2947 9 4 . 4  1 4 3  4 . 6  27 0 . 9  6 0 . 2  
P A S S ENGER T R A I N  3053 97 . 9  6 1  0 . 2  2 0 . 1  1 0 0 0 
I N T ERCITY BUS 2882 9 1 . 4  2 4 1  7 . 6  2 1  0 . 7  9 0 . 3  
TAXI O R  LIMOUSINE 2 7 2 0  8 4 . 9  385 1 2 . 1  8 4  2 . 6  1 3  0 . 4  
MOTORCYCLE 2t6 1 88 . 0  1 8 9  6 .  0 1 1 5  3 . 7  7 1  2 . 3  
Table 47. Bicycle Usage. 
USAGE 
FREQUENTLY OCCAS I O N A L L Y  NEVER 
DESTINATION NUMBER P ERCENT HUMBER PERCENT HUMBER P E R C ENT 
WORK O R  SCHOOL 56 1 . 7  96 3 .  0 3 0 5 2  9 5 . 3  
SHOPPING 47 1 . 5  148 4 . 7  2 926 9 3 . 8  
RECREA T I ON/S O C I A L  2 5 6  7 . 7  948 28 . 4  2 1 3 7  6 4 . 0  
33 
T h e  m o s t  o p p o s e d  l a·.Js c m d p o l i c i e s  w 9 r e  
m a n d a t o r y  retes t i n g  o f  d r i ve r s ,  g a s o l i n e 
ra t i o n i n g .  a n d  the c h a n ge i n  t h e  g a s tax ; 
tf1e l e a s t  o p p o s e d  w e re s t r i c t e n f o rce�e n t  
o f  t ru c k  we i g h t  J i m i t s , t h e  m o t o rc y c l e  
h e l �e t l aw ,  an d s t r i c t e n f o r c e me n t  o f  
e n v i r o n me n t a l prote c t i on J aws � 
O n e  g a u g e  o f  the a m o u n t  of i n te r e s t  
i n  a n d / o r  k n ow l e d g e  of a s u b j e c t  i s  t !1 e  
p e r c e n t a g e  re � a i n i n g n e u t r a l o n  t f1 a t  
s u b j e c t . T h e  p e rc e n t a g e s  s pe c i  f y t n g  
n e u t r a l  w e r e  h i g h e s t  f o r  a i r  b a g s ,  a 
s e a t b e l t  u s a g e  l aw 9  a n d  tl1e c h a n g e  i n  t h e  
g a s t a x �  T h i s  c ou l d  i n d i ca te e i t h e r  a 
Table 48. Driver Opinions Concerning Various laws Or Government Regulations. 
OPINION 
S TROHGL Y FAVOR FAVOR HEUTRAL O P P O S E  S TRC�:GL Y OPPG5E 
LAW OR GOVERNMENT REGULATION HUMBER PERCENT HUMBER PERCENT HUMBER PERCENT NUMBER P !::?. C E N T  �t.;M3ER PERCE:iH 
A LAW REQUIRING SEATBELT USAGE 449 U . 1  5 9 1  1 7 . 2  l<:22 :l5 . 5  7 4  3 ;: 1 .  6 4 3 -i  1 2 . 6  
STRICT ENFORCEMENT O F  THE 55-MPH SPEED LIMIT 1 3 (} 5  3 7 . 4  "' 2 1 L  1 5 5 J  1 5 .  e f1Z 'l  ! 2 .  � 232 L 6  
GASOLINE RATIONING 3 3 0  9 .  7 "' 1 5 . 7  7 5 l  22 . 0  '17 3 � C . 6  s 1 ;  2 • .  J 
A LAW REQUIRING CHILD-RESTRAINTS FOR AUTOMO B I L E  928 2 7 . 8  ,., 26 . !i " ' 2 5 . :l  '" l 3  . 3  2.21 ' - '  
PASSENGERS UNDER 5 YEARS O F  AGE 
AliNUAL" VEHICLE IHSPECTIOHS ' " l 'J . 8  829 2 4 . 4  578 1 7 . 0  7 7 2  ;: z .  7 4 5 7  1 6 .  l 
A LAW PROHIBITING THE SALE OF NOH-RETURNAB L E  1 2 1 4  36 . 0 "' 1') , 4  "' 1 9 . 3  498 1 4 . 8  355 1 0 .  5 
BOTTLES AND CAHS IH KENTUCKY 
.STRICT ENFORCEMENT OF TRUCK WEIGHT LIMITS 1 6 0 9  4 6 . 7  "' 2! . 4  " '  1 7 . 7  l l 5  ' .  9 l l l  3 .  3 
A LAW REQUIRING A L L  NEW AUTOMOBilES TO BE 3 6 7  1 0 .  9 "' 1 4 . 8  1 3 1 1  3 3 . 9  6 3 1  <: 0 . 2  5 1 7  1 5 .  3 
EQUIPPED WITH A I R  BAGS 
A LAW REQUIRING MOTORCYCLISTS TO WEAR HELMETS 2 0 1 6  53 . 2  "' 2 1 .  7 4 l O  1 2 '  0 1 6 J  ' .  7 u a  3 . 4  
STRICT ENFORCEMENT O F  EliVIRONMEHTAL U O l  :l 8 . 3  1 0 0 8  :lO . 1  '" l'il . a  '" 7 . •  1Z5 3 . 7  
PROTECTION LAWS 
A CHANGE IN THE GASOLINE TAX FROM A FIXED 342 1 0 .  3 4 1 3  1 2 . 4  "' 2 9 . 9  77Z 2 :l . l  a u  2 4 . 3  
CENTS-PER�GA L L O �  TAX T O  ONE BASED 0 �  A 
PERCENTAGE OF THE PRICE OF GASOLINE 
MANDATORY RETESTING O F  DRIVERS WHEN 3 0 9  9 .  0 488 l 4 . Z  "' 2 1 . 2  1.1.01 3 2 . 1  807 2 :l . T  
RENEWING LICENSES 
Table 49. Opinion Concerning Various Laws Or Government Regulations- By Driver Age And Sex. 
P ERCENT I N  FAVOR O R  STRONGLY I N  FAVOR 
34 
A G E  
1 6 - 3 4  35-54 55 O R  
LAW O R  REGUL A T I ON O L D E R  
L A W  R E Q U I R I N G  SEATBELT U S A G E  31 29 3 0  
STRICT ENFORCEMENT O F  5 5  MPH S P E E D  L IM I T  57 6 8  7 6  
GAS O L I N E  RATIONING 18 26 3 9  
LAW REQUIRING CHI L D  RESTRAINTS FOR 56 5 1  5 6  
C H I L DREN UNDER 5 
ANNUAL V E H I C L E  I N S P ECTION 46 42 42 
LAW PROH I B I T I N G  S A L E  OF NOH-RETURNAB L E  5 4  55 5 9  
BOTTLES AND CAliS 
STRICT EHFORCEMEHT OF TRUCK WEIGHT LIMITS 6 9  7 7  8 3  
LAW REQU IRING A I R  B A G S  IN NEW AUTOMO B I L ES 34 20 1 6  
LAW REQUIRING MOTORCYCliSTS T O  WEAR 82 7 9  7 6  
HELMETS 
STRICT ENFORCEMENT OF ENVIRONMENTAL 74 65 6 4  
PROTECTION LAWS 
CHANGE IN GASO L I N E  TAX TO PERCENTAGE 24 1 9  2 4  
O F  P R I C E  O F  G A S O L I N E  
MANDATORY RETESTING O F  DRIVERS 27 2 2  1 9  
SEX 
M A L E  FEMAL E  
2 9  3 2  
6 3  6 9  
26 2 4  
5 2  57 
4 1  4 9  
5 9  5 1  
7 6  7 5  
2 3  2 9  
7 4  8 8  
6 6  7 3  
23 22 
24 22 
J a c k  o f  s -t r o n g  fe e l i n g  c r  a l a c k  o f  
k n o w l e d g e  o n  these s u g g e s t i on s .  T h e  
p e r c e n t a g e s  s p e c i f y i n g n e u t r a l we re J ow g s t  
f o r  t h e  m o t o r c y c l e  he l me t  J aw a n d  s t r i c t 
a n i o r c er:1e n t  o f  t h e  5 5 -m p h s p e e d  1 i m i t .  
T h e s e  a re t o p i cs t h a t  h a v e  b e e n  m u c h  
d i s c u s s e d  a n d  a r e  u n d e r s t o o d  b y  m o s t  
d r i ve r s ,  a n d ,  there f o r e ,  m o s t  d r i ve r s  
a p p e a r  t o  h a ve o p i n i on s  o n  t h e s e  s u b j e c t s . 
T h e  v a r i at i on o f  o p i n i o n s  o n  t h e s e  
s u g g e s t i o n s  f o r  J aws a n d  r e g u l a t i o n s  w i t h 
d r i ve r  a g e  a n d  sex i s  g i ve n  i n  T a b l e  4 9 .  
So�e o f  the top i c s s h owed n o  s i g n i f i c a n t  
re l a t i o n s h i p  t o  d g e 7  b u t  s e ve r a l  q t h e r s  
d i d  exh i b i t  o b v i o u s  tre n d s .  S u p p o r t  o f  
t h e  5 5 -m p h  s p e e d  I i m i t  i n c re a s e d  w i th 
i n c r e a s i n g a g e ,  as d i d  s u p p o r t  f o r  
g a s o l i n e r a t i on i n g ,  a b o t t l e  b i  1 1 ,  a n d  
s t r i c t e n fo r cemen t  o f  t ru c k  we i g h t  I i m i ts .  
S u p p o r t  f o r  a l aw req u i r i n g a i r  b a g s  
d e c re a s e d  w i t h i n c r e a s i n g a g e ,  a s  d i d  
s u p p o r t  f o r  a m o t o r c y c l e  h e l me t  l aw ,  
s t r i c t e n f o rcement o f  e n v i r o nmen t a l 
p ro t e c t i on l aw s ,  a n d  m a n d a to r y  retes t i n g  
o f  d r i ve r s .  
T a b l e  5 0  shows t h e  re l a t i o n s h i p  
betwee n motorcyc l e  u s a g e  a n d  o p i n i on o n  
t h e  � o t o rcyc l e  he l me t  l aw .  I t  s h o u l d  b e  
n o te d  t h a t ,  i n  a l l c a te g o r i es o f  d r i ve r s ,  
o v e r  5 0  p e r c e n t  s t r o n g l y  f a v o re d  s u c h  a 
l aw .  T he p e r c e n t a g e  o p p o s i n g  o r  s t r o n g l y  
o p p qs i n g s u c h  a l aw ro �e s t e a d i l y f ro m  7 
p e r ce n t  to 2 9  p e r ce n t  a s  m o t o r cy c l e  u s e  
i n c rease d .  Fo r r i d e r s  i n  t h e  ''more t h a n  
5 0  t i me s "  c a t e g o r y ,  n e u t ra l i ty d ro p p e d  
d r a�at i c a l  l y  w h i l e s t r o n g  o p p o s i t i o n r o s e  
d r ama t i c a l l y .  Howe v e r ,  e V e n  i n  t h i s  
c a t e g o r y ,  the m a j o r i ty s t r o n g l y  f a v o re d  
t h e  l aw .  
B u s  R i d e r  S u r v e y  
T h e  s u r v e y  o f  
d i f f e r e n t  r e t u r n  
c i t i e s .  Lex i n g t o n  
rate ; F r a n k f o r t  h a d  
b u s  r i d e r s  g e n e r a t e d  
r a t e s  f o r  d i f f e r e n t  
h a d  t h e  h i g h e s t  r e t u r n  
t h e  l owe s t  ( T a b l e  5 l l .  
T h e  ove r a I I  return rate o f  2 6  p e r c e n t  w a s  
J o� e r  t h a n  t h e  36 . 5  p e r c e n t  return r a te 
f o r  t h e  d r i ve r  ques t i o n n a i re .  I t  w a s  
sc�ew h a t  s u rp r i s i n g t h a t  t h e  re l a t i ve l y  
l a r g e  c i ty o f  L ex i n g t o n  ( p o p u l a t i o n 
a p p rox i ma te l y  2 0 � , 0 0 0 )  h a d  a h i g he r  r e tu r n · 
r a te ti1an t h a  sm a l l e r  c i t i es o f  F r a n k f o r t  
( po p u l a t i on 2 3 , 0 0 0 )  a n d  Mays v i  I l e  
< p op u l a t i on 7 , 1 0 0 ) .  T h e  r e a s o n  f o r  t h e  
extremg l y  l ow r e t u r n  r a t a  f r o �  F r a n k f o r t  
( 1 1 . 0  p e r ce n t )  cou l d  n o t  b e  i d e n t i f i e d .  
T a b l e  5 2  su��a r i ze s  t !1 e  p e r s o n a l 
i n fo rmat i o n f o r  b u s  r i d e r s .  T h e  s u �m a r y  
b y  a g e  s h o�ed 1 . 3  p e r c e n t  u n d e r  t h e  a g e  o f  
1 6 .  T o  a l l ow d i re c t  comp a r i s o n  w i t h t h e  
d r i ve r  s u rvey resu l ts ( w h i c h  i n c l u d e  n o  
p e r s o n s  u n d e r  1 6 ) ,  t he s e  few 
que s t i o n n a i re s  were i g n o r e d  i n  f u r t h e r  
summa r i es . T h e  a g e  d i s t r i b ut i o n f o r  b u s  
r i d e r s  s ho�ed a s i g n i f i ca n t l y  h i g h e r  
p e r c e n t a g e  i n  t h e  2 1 - t o - 2 4  a ; e  c a te g o ry 
a n d  i n  t h e  6 5 - a n d - o l de r  c a t e g o ry t h a n  f o r  
d r i ve r s . T h e  a g e s  o f  3 5  t o  5 4  were m o r e  
h e a v i l y  re p r e s e n te d  amo n g  d r i ve r s  t h a n  
a � o n g  b u s  r i d a rs . T h i s  t e n d s  t o  i n d i c a t e  
t he re i s  a h i g h e r  p e r c e n t a g e  o f  b o t h  
y o u n g e r  a n d  o l d e r  p 2 r s o n s  a mo n g  b u s  r i d e rs 
t h a n  c .s n  be f o u n d  i n  t h e  g e n e rc ll d r i v i n g 
p o pu l a t i o n .  Fema l e s  were m o r e  h i g h l y  
r e p re se n te d  amo n g  b u s  r i d � r s , w i t h  two­
t h i r d s  of t h o s e  r e s p on d i n g b e i n g fema l e .  
� In c o n t r a s t �  o n l y  4 4  p e r c e n t  o f  t h e  
r e s p o n d e n t s  t o  t h e  d r i ve r  s u rvey were 
fer:1a l e .  Forty p e r c e n t  of t he b u s  r i d e r s  
r e s p o n d i n g  d i d n o t  have d r i ve r s '  l i ce n s e s . 
T he sum� a ry b y  m a r i t a l  s t a tu s  
i de n t i f i e d s o m e  i n te r e s t i n g d i f f e r e n c � s  
f r om t h e  d r i ve r  s u r v e y .  T h e  c a t e g o r i e s  o f  
Table 50. Opinion On Law Requiring Use Of Motorcycle 
Helmet (By Motorcycle Usage) 
OPINION OF HELMET LAW 
MOTORCYCLE USAGE STRONGLY STRONGLY 
I N  PAST I2 MONTHS FAVOR FAVOR NEUTRAL OPPOSE OPPOSE 
NONE " 22 " 4 
1 - 5  TIMES " 1 5  t o  
6-50 TIMES 5l 15 l2 10 lZ 
MORE THAN 50 TIMES 51 17 3 Z2 
Table 51. Response To Bus Rider Questionnaire By City. 
HUMBER HUMBER PERCENT 
CITY DISTRIBUTED RETURNED RESPONDING 
LOUSIVILLE 2660 630 23 . 7  
LEXINGTON 1300 446 34 . 3  
MAYSVI L L E  3 0 0  76 25 . 3  
FRANKFORT 300 33 u .  0 
TOTAL 4560 1185 26 . 0  
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s i n g l e ,  d i v o r ce d , a n d w i d owe d were 
s u b s t a n t i a l l y  h i g he r  for b u s  r i d e r·s ; the 
''� a r r i e d '' c a t e g o ry w a s  much l owe r .  
T ile e d u c a t i o n b re a k d ow n  s h owed a 
somewh a t  s u r p r i s i n g t re n d . R e s p o n d e n t s  t o  
tile b u s  s u rv e y  were , i n  g e n e ra l , b e t t e r  
e d u c a t e d  t h a n  r e s p o n d e n t s  t o  t h e  d r i ve r  
s u r ve y .  T h e  p e r c e n t a g e  h a v i n g c om p l e t e d  
m o r e  t h a n  h i g h  s c h o o l was 58 p e rce n t f o r  
b u s  r i d e r s  a n d  o n l y  4 8  p e r c e n t  f o r  
d r i ve r s ;  t h e  p e r c e n t a g e  c o mp l e t i n g  l e s s  
t h a n  h i g h s c h o o l w a s  2 3  p e r c e n t  f o r  
d r i v e r s  a n d  o n l y  2 0  p e rc e n t  f o r  b u s  
r i d e rs . 
T h e  o c c u p a t i on b re ak d own s howed t h a t  
h i g he r  p e r ce n t a g e , 
d r i ve r s , o f  pe r so n s  i n t he 
b u s  r i d e r s  h a d  a 
c om p a r e d  t o  





























LESS THAN HIGH SCHOOL 
HIGH SC;HOOL 



















lESS THAN $8 , 0 0 0  
$ 8 , 0 0 0  - $ 1 5 , 9 9 9  
$ 16 . 0 0 0 - $23 , 9 9 9  
$24 . 0 0 0  - $ 3 2 . 0 0 0  










1 .  30 
9 . 1 2 
1 2 . 68 
2 3 . 6 3  
1 3 . 4 7  
1 1 . 1 2 
1 2 . 5 1  
1 1 . 2 9  
4 . 8 7  
3 3 . 5 1  
6 6 . 4 9  
38 . 0 0  
3 4 . 37 
1 5 . 6 3  
1 2 . 0 0  
1 9 . 6 7  
2 2 . 5 5  
3 0 .  0 7  
2 7 . 7 1 
1 7 . 5 5  
1 4 . 9 1 
1 3 .  9 1  
1 2 '  5 5  
l ll .  9 1  
7 . 27 
6 . 27 
4 . 18 
2 . 5 5  
l .  7 3 
l .  6 4  
1) . 36 
a . 21 
. 0 . 18 
0 . 0 9 
0 . 0 0  
5 . 6 4  
36 . 45 
2 9 . 8 5  
1 4 . 47 
1 0 . 53 
8 . 7 0 
2 7 . 1 7  
2 9 . 8 0  
1 8 . 21 
1 2 . 9 5 
6 . 1 6 
5 .  7 1  
5 9 . 5 9  
4 0 . 4 1 
s k i ! l e d , p r o f e s s i o n a l ,  c l e r i c a l / s e c re t a r y ,  
re t i re d ,  a n d  unemp l o yed c a t e g o r i e s ,  a n d  a 
l ow e r  p e r c e n t a g e  i n  t h e  h·o u sew i fe p s a t e s p  
t e c hn i c i a n ,  s u p e r v i s o r y ,  p r o f e s s i o n a l  
d r i ve r ,  a g r i c u l t u ra l ,  a ;, d  m i n i n g 
c a t e g o r i e s .  U n s k i l l e d p  s t u d e n t , l aw 
e n f o rceme n t p  a n d  m i l i t ary s e r v i ce 
o c c up a t i o n s  we re e q u a l l y r e p re se n te d .  
T h e  c l as s i f i ca t i on b y  i n c ome s h ow�d 
t h a t  b u s  r i d e r s  g e n e ra I I y had a I owe r 
h o u s e h o l d  i n c c �e t h a n  d r i ve r s .  O ve r 7 5  
p e r c e n t  o f  t h e  b u s  r i d e r s  h a d  a n n u a l 
f am i l y  i n c o i.'le s  under $ 1 6 , 0 0 0 ;  J es s  t h a n 5 0  
p e r c e n t  o f  tha I i c e n s a d  d r i ve r s  h a d  a n n u a l 
f am i I y i n c c m e s  i n  t h i s  s.ame b r a c ke t .  
Howe v e r ,  th i s  " h o u s e h o l d  i n corne'v f i g u re 
may be � i s l e a d i n g ,  s i n c e  b u s  r i de rs a l s o 
h a d a s ma l l e r h o � s& h o l d  s i ze t h a n  d i d  
d r i ve r s . A � u c h  h i g h e r  p e rce n t a g e  C 2 7  
pe r c en t )  o f  b u s  r i d e r s  I i v e d  i n  o n e - �J e r s o n  
h o u se ho l d s , a s  c o r: ;=:� a r e d  t o  J i cen.sed 
d r i v e r s  ( 9  pe rce n t > . 
9Vs 
o v e ra l I 
s u ::-:m a r i z:e d  
o f  K e n t u c k y ' s  
syste� are 
r i cl e rs ' o p i n i on s 
t r � n s p o r ta t i o n 
i n  T a b l e  5 3 .  T h.; re w a s  n o t  a 
s a t i s f a c t i on f o r  
T h e  p e rc e n t a g e  
s a t i s f i e d  w a s  7 5  
7 1  p e r c e n t  i n  
Mdys v i l l e p  a n d  7 1  
Ho�a v e r ,  t h e re w a s  
g r e a t  v a r i a n ce i n  o v e r a l l 
t h e  d i f fe r e n t  c i t i e s .  
e i the� s a t i s f l e d o r  v e r y  
p e r c e n t  i n  l o u i s v i l i e � 
l e x i n g to n � 6 9  p e r ce n t i n  
p e r c e n t  i n  Fra n k fo r t .  
so�e v a r i a n c e i n  t h e  s tren g t h  o f  o p i n i on s ,  
w i t h �lays v i l l e te n d i n g toward e x t reme 
o p i n i on s  and L ou i sv i l l e t e n d i n g  t o w a r d  
mora mode rate o n e s . Fra n k fo r t  r i d e rs were 
extreme i n  t he i r s a t i s f a c t i o n �  b u t  
m o d e r a te i n  the i r  d i s s a t i s f a c t i o n . 
L e x i n g t o n  d r i v e r s  �ere f a i r l y  � o d e r a t a , 
a l t h o u 9 !) m o re e�{treme t h a n  L o u i s v i l l e .  
Ccl':'!p a r  i n g  t h e  o ue r a 1 1  pe r cc n t � g es f o r  b u s  
r i de rs w i t h tl1 o s e  f o r  1 i ce n s a d d r i v e r s p  
wh i c h a r e  p r e s e n t·3d i n  T a b l e  6 ,  s h o ws t h e  
p e r c e n t a g e  e i t !1 e r  s a t i s f i e d  o r  v e r y  
s a t i s f i e d  was l ower f o r  b u s r i d e r s  t h a n  
f o r  d r i ve r s  ( 7 3  p e r c e n t  t o  8 1  percent ) ; 
howe v e r ,  t h e  p e r c e n t a g e  
h i g he r  f o r  b u s  r i d e r s  
p e r ce n t )·.  T h e re f o r e , 
very s a t i s f i e d w a s  
( 1 0  pe r c en t t o  6 
w h i l e fewe r b u s  
r i d e r s  we re sa t i s f i e d ,  t h o s e  t h a t  were 
s a t i s f i ed were s t r o n g e r  i n  t !te i r a p p r o v a l .  
T h e  re l a t i o n s h i p  b e tween s a t i s f a c t i o n 
w i t h o v e r a l l  s t a t e  t r a n s p o r -t a t i o n s a rv i c e s  
a n d  p o s s e s s i on o f  a d r i ve r ' s I i c e n s e  i s  
s h own i n  T a b l e  5 4 . S u r p r i s i n g l y , t h o se 
b u s  r i d e r s  
t e n d e d  to b e  
w i t h I i ce n s e s ,  
w ! t :1 o u t  d r i ve r s ' 1 i ce n s e s  
mare s a t i s f i e d  t h a n  t h o s e  
a n d  t h e y  a l s o t e n d e d t o  b e  
r. o r e  ext reme i n  t �e i r  s a t i s f a c t i on .  
H o we v e r ,  t h o s e  w i t h o u t  l i ce n s e s  a l s o 
t a n d e d  to b e  m o r e  e x t reme i n  t h e i r  
d i s s a t i s f a c t i on .  
T a b l e  5 5  I i st s ,  i n  d e sc e n d i n g o r d e r , 
t h e  c o mp l a i n t s  o f  b u s  r i de r s  
K e n t u c k y ' s  t r a n s p o r t a t i on s y s tem . 
a b o u t  
T h e  t c p  
f o u r  c o � p l a i n ts ,  a n d  e i g h t  o f  t h e  f i rs t  
n i � e ,  d a a l t  e i t h e r  w i t h b u s  
s p e c i f i c a i l y , o r  •..J i t h 
s e r v i ce ,  
p u b  I i c 
Table 53. Bus Riders' Opinions Of Kentucky's Overall Transportation System - By Locality. 
Table 54. 
L O C A L ITY 
LOUISVI L L E  
L EXINGTON 
MAYSV I L L E  
FRANKFORT 
VERY S A T I S FI ED 
7 . 7 4  
1 0 . 4 2  
2 4 . 1 9 
1 9 . 35 
PERCENT 
S A T I S FI ED 
6 7 . 17 
6 0 . 3 0  
4 5 . 1 6  
5 1 . 6 1 
D I S S A T I S F I ED 
2 0 . 88 
2 2 . 58 
1 9 . 35 
2 5 . 8 1  
Opinion Of Overall Transportation System By Possession Of Drivers License. 
O P I N I ON O F  OVERA L L  TRANSPORTATION SYSTEM 
DRIVERS VERY VERY 
L I CENSE SAT I S FI ED S A T I S FI ED D I S S A T I S F I ED D I S S A T I S F I E D  
YES HUMBER 4 2  4 3 2  1 5 5  3 0  
PERCENT 6 . 37 6 5 . 55 2 3 . 52 4 . 55 
HO HUMBER 6 6  2 4 9  7 9  3 0  
PERCENT 1 5 . 57 58 . 7 3  1 8 . 6 3  7 . 08 
Table 55. Bus Riders' Complaints About Transportation Systems. 
HUMBER 
OF THIES 
RAHK COMP L A IH T  L I STED 
1 IHADEQUA T E  P U B L I C  TRAHSPORTA T I O N  1 7 2  
2 BUS SCHEDU L I N G  1 3 2  
3 NO COMP L A I N T  < HOT INCLUDING 1 17 
THOSE LEFT B L A H K l  
4 BUS HOURS 95 
5 LACK O F  INTERCITY BUS SERVICE 55 
6 POOR MAIHTEHANCE 5 1  
7 LACK OF PASSENGER TRAINS 33 
8 BUS ROUTES < INCLUDES COMP L A I H T S  3 2  
A B O U T  DISCOHTINUED R O U T E S >  
9 BUS TRAVEL TIME 29 
1 0  D I S COURTEOUS DRIVERS 1 8  
l l  L EH I ENT LAW EHFORCEMEHT l7 
1 2  PRO B L EMS DURING COHSTRUCTI O N  l l  
1 2  IHADEQUATE CAPACITY ll 
1 2  T O L L S  l l  
1 5  P O O R  P L AHHIHG 1 0  
1 5  LACK O F  COMMUH ! C A T I O H  1 0  
1 5  HEED A D D I T I O N A L  SAFETY FEATURES 1 0  
1 8  HEED ADDITIONAL LAMES 8 
1 9  SHOW & ICE REMOVAL 7 
1 9  BUDGET T O O  HIGH 7 
1 9  TRUCKS 7 
1 9  BAD ROADS 7 
VERY D I S S A T I S F I ED 
4 . 21 
6 . 7 0 
1 1 . 2 9  
3 . 23 
T O T A L  
S A T I S F I ED O R  
T O T A L  VERY S A T I S FI ED 
6 5 9  
1 0 0 . 0  7 1 . 93 
4 2 4  
1 0 0 . 0  7 4 . 2 9 
PERCENT OF A L L  
RESPOHDENTS L I S T I N G  
T H I S  COMP L A I N T  
1 4 . 5 1  
1 1 . 1 4 
9 . 87 
8 . 0 1 
4 . 6 4  
4 . 3 0 
2 . 78 
2 . 7 0  
2 . 45 
1 . 52 
1 . 4 3 
0 . 93 
0 . 93 
0 . 93 
0 . 8 4  
0 . 84 
0 . 8 4  
0 . 6 8 
0 . 5 9 
0 . 5 9 
0 . 5 9  
0 . 5 9 
37 
Table 55. Bus Riders' Complaints About Transportation Systems (Continued). 
HUMBER P ERCENT OF A L L  
O F  T I �1ES RESPONDENTS L I S T I N G  
RANK CiJMP L A I N T  L I S T ED T H I S  COMP L A I N T  
2 3  ROADWAY GEOMETRieS 5 0 . 42 
2 3  POOR S I G N I N G  5 0 . 42 
25 L ACK OF PROGRESS 4 0 . 3 4 
25 H I GH PERCENT SP ENT IN U R B A N  A REAS 4 0 . 3 4 
25 EMPLOYEE I N EFFICI ENCY 4 0 . 3 4 
25 TOO MUCH NEW CONSTRUCTION 4 0 . 34 
2 9  WIDEN HIGHWAYS 3 0 . 25 
2 9  L ITTER 3 0 . 25 
3 1  ENGINEERING DESIGN 2 0 . 1 7 
3 1  POOR TRAFFI C MARKINGS 2 0 . 1 7 
3 1  COAL TRUCKS 2 0 . 1 7 
3 1  T R A I N S  - DELAYS 2 0 . 1 7  
3 1  MANDATORY I N S URANCE 2 0 . 1 7  
3 1  D R I V I N G  HABITS 2 0 . 1 7 
3 1  TOO S T R I C T  LAW ENFORCEMENT 2 0 . 1 7 
38 NO P U B L I C  TRANSPORTATION 1 0 . 0 8 
38 HEED ADDITIONAL H I GHWAYS 1 0 . 0 8 
38 55 MPH SP EED L IM I T  l 0 . 0 8 
38 ROADSIDE MAINTENANCE CMOWINGJ l 0 . 03 
OTHER 1 5 9  1 3 . 42 
L EF T  B L AN K  3 0 3  25 . 5 7 
Table 56. Aspects Of Transportation Most Appreciated By Bus Riders. 
NUMBER PERCENT OF A L L  
. O F  TIMES R E S P O N DENTS L I S T I N G  
RANK A S P ECT A P P R EC I A T ED L I S T ED T H I S  A S P E C T  
l P U B L I C  TRANSPORTATION 285 2 4 . 05 
2 LOW COST C B U S l  l l l  9 . 37 
3 I N T ER S T A T E  SYSTEM 68 5 . 7 4  
4 CONVENIENCE C B U S J  6 3  5 . 32 
5 COURTEOUS B U S  D R I V ERS 5 4  4 . 5 6 
6 OVERALL PROGRESS 43 3 . 6 3 
7 GOOD ROADS I N  GENERAL 3 7  3 . 1 2 
3 B U S  SCHEDU L E  3 1  2 . 6 2  
9 PARKWAY SYSTEM 28 2 . 3 6  
1 0  ACCES S A B I L I TY 2 6  2 . 1 9 
l l  A P P EARANCE 22 1 . 8 6  
l 1  A P P R E C I A T E  NOTHING ( NOT 22 1 . 8 6 
I N C L UDING THOS E L EFT B LA N K J  
1 3  S A FETY FACTORS 1 3  1 . 1 0 
1 3  MA I NTENANCE 1 3  1 . 1 0  
1 5  REST AREAS 9 0 . 7 6 
1 5  EL DERLY O R  D I S A B L ED 9 0 . 7 6 
TRANSPORTATION 
1 5  CONVEN I ENCE 9 0 . 7 6 
1 5  R E L I AB I L I TY 8 0 . 6 8  
1 9  LAW ENFORCEMENT 6 0 . 5 1  
2 0  S I G N I N G  4 0 . 3 4 
2 0  M U L T I L A N E  H I GHWAYS 4 0 . 3 4  
2 0  A I R L I N ES 4 0 . 34 
2 3  GENERAL PAVEMENT MARKINGS 3 0 0 25 
2 4  55 M P H  S P EED L IM I T  l 0 . 0 8 
2 4  BYPASSES l 0 . 08 
2 4  NEW CONSTRUCTION l 0 . 0 8 
2 4  SNOW & I C E  REMOVAL l 0 . 08 
2 4  UPGRADING P R E S E N T  H I GHWAYS l 0 . 0 8 
2 4  MANDITORY I N S URANCE 1 0 . 08 
OTHER 35 2 . 95 
L EFT B L A N K  4 1 0  3 4 . 6 0  
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t r a n s p o r t a t i o n �  i n  g e n e r a l .  
comp l a i n t s  w e r e  '' i n a d e qu a t e  
T h e  t o p  
p u b  I i c 
t r a n s p o r t a t i o n " ,  " b u s  s c h e d u  I i n g " ,  a n d  
" b u s  h o u rs " .  T h e  a s p e c t s  o f  Kentu cKy ' s  
t r a n s p o r ta t i o n s ystem m o s t  a p p r e c i a t e d  b y  
b u s  r i d e r s  a r e  I i s ted i n  T a b l e  5 6 . Pu b !  i c  
t r a n s p o r ta t i o n r a n k e d  n u m b e r  1 b y  a l a r g e  
m a r g i n ,  a n d  f o u r  o f  t he t o p  f i ve w e r e  
r e l a t e d  t o  pu b !  i c  t r a n s p o r ta t i o n i n  s ome 
w a y .  
T a b l e  5 7  summ a r i ze s  t h e  f re q u e n c y  o f  
l o c a l  b u s  u s a g e  b y  b u s  r i de r s .  T h i s  t a b l e  
s h ows t h a t  6 6  p e r c e n t  o f  b u s  u s e r s  u s e d  
t h e · b u s  f i ve o r  m o r e  t i me s  a wee k ,  a n d  a n  
a d d i t i o n a l  2 0  p e r c e n t  u s e d  i t  o n e  t o  f o u r  
t i me s  a we e k .  T h i s  c a n  b e  c o m p a r e d  t o  t h e  
d r i ve r  s u r v e y ,  f o r  w h i c h o n l y  1 . 4 p e r c e n t  
r o d e  t h e  b u s  f i ve o r  m o r e  t i me s  a w e e k  a n d  
1 . 7  p e r c e n t  r o d e  o n e  t o  f o u r  t i me s  a wee k .  
T h e  r e a s o n s  wl1y b u s  r i de r s  d i d  
b u s e s  m o r e  o f ten a r e  I i s t e d  i n  
n o t  r i de 
T a b l e  5 8 . 
" I n c o n v e n i en t  s c h e d u l e s "  w a s  l i s t e d  m o s t  
o f ten , f o l l o wed b y  '' t r a v e l t i me '' ,  
" i n c o n ve n i en t  r o u t e s '' , a n d  " u n a v a i l a b i l i ty 
o f  b u se s " .  
T a b l e  5 9  s hows t h e  p e r c e n t a g e s  o f  b u s  
r i de r s  h a v i n g m i !l o r  o r  m a j o r  p ro b l e m s  
g e tt i n g to p a r t i c u l a r d e s t i n a t i o n s .  T h e  
m a j o r i ty o f  b u s  r i d e r s  h a d  n o  p r o b l em s  
g e t t i n g t o  e a c h  o f  t h e  d e s t i n a t i on s .  T h e  
p e r c e n t a g e  h a v i n g e i t h e r  m i n o r  o r  m a j o r  
p r o b l e m s  w a s  3 3  �o r  w o r k , 2 8  f a �  
r e c re a t i on o r  e n t e rt a i nme n t ,  2 7  f o r  
s h o p p i n g ,  a n d  2 1  f o r  h o s p i ta l  o r  d o c t o r .  
T h e  c o r r e s p on d i n g p e r c e n t a g e s  f o r  t h e  
d r i ve r  s u rv e y  w e r e  3 1 ,  1 8 ,  2 5 ,  a n d  1 5 .  
T hus , b u s  r i d s r s  h a d  s l i g h t l y  m o r e  
p ro b l ems g e tt i n g t o  w o r k  a n d  s h o p p i n g ,  a n d  
s i g n i f i c a n t l y  g r e a t e r  p r o b l em s  g e t t i n g t o  
"re c re a t i o n o r  e n t e r t a i n � e n t "  a n d  
" h o s p i t a l  o r  d o c t o r " . 
T a b l e  6 0  exam i n e s  t h e  p ro b l em s  o f  
g e tt i n g t o  p a rt i cu l a r d e s t i n a t i on s  a s  
a f fe c t e d  b y  w h e t h e r  o r  n o t  tl1e p e r s o n  h a d  
a d r i ve r ' s  1 i ce n s e . S u r p r i s i n g l y , p e o p l e  
w i t h o u t  d r i ve r s '  I i ce n s e s  h a d  fewer 
p r o b l e m s  g e t t i n g t o  work t h a n  p e o p l e  w i th 
d r i ve r s '  l i ce n s e s . Howe ve r ,  t he i r  
p r o b l ems t e n d e d  t o  b e  m a j o r  o ne s .  Fo r t h e  
o t h e r  t h r e e  d e s t i n � t i o n s ,  t h e  l a c k  o f  a 
d r i ve r ' s  l i ce n s e  d i d  c a u s e  an i n c re a s e  i n  
b o t h  m a j o r  a n d  m i n o r  p r o b l em s . 
B u s  r i d e r  o p i n i o n s  r e l a t i n g t o  
g o v e r n m � n t  s p e n d i n g f o r  t r a n s p o r t a t i on a r e  
summa r i ze d  i n  T o b i e  6 1 .  T h e  h i g he s t  
p e rc e n t a g e  f a vo r i n g  i n c re a s e d  s p e n d i n g w a s  
f o r  t h e  
f o l l owed 
" r o a d  
a r e a  o f  p u b !  i c  t r a il s p o r t a t i o n ,  
b y  '' i ce a n d  s n o w  re�o v a ! '' a n d  
m s i n te n a il c e " . T l1a h i g he s t  
p e r c e n t a g e  f a v o r i n g a d e c re a s e  i n  o r  
t e r� i n a t i cn o f  s p en d i n g w a s  i n  t h e  a r e a  o f  
n e w  r o a d  c o n s t r � c t i o n ,  f o l l owed b y  
" a i r p o r t s "  a n d  '' r o a d  r e c o n s t r u c t i o n '' .  
T h i s  c a n  b e  c o � p a r e d  t o  t h e  r e s u l ts o f  the 
same q u e s t i o n asked of I i ce n se d  d r i ve r s , 
w h i c h w e r e  p r e s e n t e d  i n  T a b l e  2 8 .  A s  
m i g h t  b e  exp e c te d ,  t h e  d r i ve r s  m o r e  
s t r o n g l y  f a v o r e d  i n c re .:; s e d  s p e n d i n g i n  
e v e r y  a r e a  ::l e a l  i n g w i t h r o a d s ,  a n d  the y 
�a re J s s s  f a v o r a b l e  tl1 a n  b u s  r i d e r s  o f  
i n c r e a s a d  s p e n d i n g i n  t h e  a r e a s  o f  p u b  I i c 
t r a n s p o r t a t i on a n d  a i rp o r t s . 
Table 57. Frequency Of Usage Of Local Buses By Bus R iders. 
USAGE 
5 CR MORE TIMES � WEEK 
l OT 4 TIMES A WEEK 







PERCENT OF TOTAL 
6 6 .  91] 
2 0 . 58 
5 . 7 5 
6 . 78 
Table 58. Reasons Bus Riders Do Not Ride Local Buses More 
Often. 
REASON 
BUS IS NOT A V A I L A B L E  
BUS TAKES TOO LONG 
BUS SCHEDULES ARE INCONVENIENT 
BUS ROUTES ARE INCONVENIENT 
BUS I S  TOO EXPEN S I V E  
BUS IS UNCOMFORTA B L E  





1 9 3  




1 9  
1 1 3  
Table 59. Percent O f  Bus Riders Having Minor O r  Major 




HOSPITAL OR DOCTOR 
RECREATION OR 
ENTERTAINMENT 
PERCENT O F  RIDERS WITH GIVEN 
PROBLEM GETTING T O  DESTINATION 
HONE MINOR MAJOR 
6 6 . 9 0  2 4 . 8 0  8 . 30 
n .  •o 20 . 33 6 . 27 
1 9 .  OS ! 6 .  63 4 . 32 
7 1 . 8 3  1 9 . 8 4  8 . 33 
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Table 60. Problems Getting To Various Destinations By Possession Of A Drivers license. 
NUMBER AND PERCENT O F  R I DERS H A V I N G  G I V EN 
P R O B L EM GETTING TO D E S T I N A T I O N  
MAJOR 
DRIVERS O R  
DESTI N A T I ON L I C EN S E  HOHE M I N O R  MAJOR T O T A L  M I N O R  
WORK YES 4 2 1  1 7 0  4 4  6 3 5  2 1 4  
6 6 . 30 2 6 . 7 7 6 . 9 3 1 0 0 . 0 0 3 3 . 7 0  
NO 2 5 3  7 8  3 9  3 7 0  1 0 7  
68 . 38 2 1 . 08 1 0 . 5 4  1 0 0 . 0 0 3 1 . 6 2  
SHO P P I NG YES 4 4 0  1 0 5  3 1  5 7 6  1 3 6  
7 6 . 3 9  1 8 . 23 5 . 38 1 0 0 . 0 0  2 3 . 6 1  
NO 2 4 2  9 0  2 7  3 5 9  1 1 7  
6 7 . 4 1 2 5 . 0 7  7 . 5 2  1 0 0 . 0 0 3 2 . 5 9  
H O S P I T A L  O R  DOCTOR YES 4 5 4  7 1  2 2  5 4 7  . 9 3  
8 3 . 0 0 1 2 . 98 4 .  0 2  1 0 0 . 0 0 1 7 . 0 0  
N O  2 5 4  7 8  1 6  3 4 8  9 4  
7 2 . 9 9  2 2 . 4 1  4 . 6 0  1 0 0 . 0 0 2 7 . 0 1  
RECREATION O R  YES 4 0 4  95 3 9  538 1 3 4  
ENTERT A I NMENT 7 5 . 0 9 1 7 . 6 6 7 . 25 1 0 0 . 0 0  2 4 .  9 l  
N O  2 0 4  7 4  3 2  3 1 0  1 0 6  
6 5 . 8 1  2 3 . 87 1 0 . 32 1 0 0 . 0 0 3 4 . 1 9  
Table 61. Bus Riders' Opinions Relating To Government Spending For Transportation" 
P ERCENT WITH G I V EN O P I N I O N  A B O U T  HOW 
CURRENT S P EN D I N G  S H O U L D  CHANGE 
AREA O F  GOVERNMENT S P EN D I N G  INCREASE STAY SAME DECREA S E  S T O P  
NEW R O A D  CONSTRUCTI O N  3 0 . 05 4 6 . 53 1 5 . 88 7 . 5 4  
ROAD RECONSTRUCTION 48 . 7 7  3 9 . 37 8 . 4 9 3 . 3 7  
ROAD MAINTENANCE 6 6 . 27 3 1 . 43 1 .  2 0  1 . 1 0 
RAI LROAD OPERA T I ON AND MAINTENANCE 5 7 . 43 3 3 . 8 3  5 . 48 3 . 27 
P U B L I C  TRANSPORTATION 7 9 . 94 1 8 . 3 9  0 .  98 0 . 6 9 
SA FETY IMPROVEMENTS 5 5 . 95 3 9 . 46 3 . 5 5  l .  0 4  
AIRPORT CONSTRU C T I O N .  OPERATION 2 5 . 1 1 5 9 . 4 7  1 1 . 53 3 . 88 
AND MAINTENANCE 
ICE A N D  SNOW REMOVAL 68 . 6 4  2 9 . 43 1 . 36 0 . 58 
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Summary 
S u rv e y  R e s p o n s e  
1 .  R e s p o n s e s  � e r e  rece i ve d  f r o m  
3 , 55 3  o f  t h e  1 0 , 0 0 0  I i ce n s e d  d r i ve r s  w h o  
were s e n t  que s t i o n n a i re s .  
2 .  T h e  n u m b e r  o f  r e s p o n s e s  r a n g e d  
f ro:n t w o  i n  Men i f ee C o u n t y  t o  7 2 3  i n  
J e f f e r s o n  Coun t y .  
3 .  A co�p a r i so n  o f  t h e  p e r c e n t a g e  o f  
t o t a l r e s p o n s e s  rece i ve d  fr�m a p a rt i cu l a r  
c o u n t y  w i t h t h e  p e r c e n t a g e  o f  a l l I i ce n s e d  
d r i ve r s  i n  Kentucky res i d i n g  i n  t h a t  
c o u n t y  i n d i c a ted a n  exce l l e n t  s am p l i n g  o f  
I i ce n s e d  d r i ve r s . 
4 .  A s i g n i f i ca n t l y  h i g h e r  return 
r a te ( 3 9 . 5  pe rcen t )  w a s  re a l i ze d  f ro1:1 
r e s p o n d e n ts w h o  had been s e n t  p e r s o n a l l y 
s i g n e d  c o v e r  l e tters a s  c o � p a r e d  to t h e  
re turn r a te < 3 1 . 6  percen t )  f o r  t h g s a  w h o  
h a d  b e e n  s e n t  c o v e r  l e tters w i th t he 
s i g n a tu r e  m a c h i n e -p r i n te d . 
P e r so n a l  I n f o rr:la t i on 
1 .  R e s p o n d e n t s  were f a i r l y  even l y  
d i s t r i b u t e d  b y  a g e  g r o u p , w i t h t h e  h i g he s t  
p e r ce n t a g e  i n  t h e  2 5 - 3 4  r a n g e . 
2 .  M a l e  resp o n d e n t s  o u t n u m b e r e d  
fema l e s  by a 1:1 a r g i n  o f  5 6  t o  4 4  p e r ce � t . 
3 .  Housew i ve s ,  s k i l l ed wo r k e r s ,  
p r o f e s s i on a l s ,  u n s k i l l e d  w o r k e rs , a n d  
r e t i rees were t h e  o c c up a t i on s  l i s t e d  m o s t  
f re q u e n t l y  o n  t h e  comp l e ted 
q u e s t i on n a i re s .  
4 .  I t  was f o u n d  t h a t  7 6 . 7  p e r c e n t  o f  
t h e  r e s p o n d e n t s  h a d  a t  l e a s t  comp l e t e d  
h i g h  s c h o o l .  
5 .  T he a v e r a g e ,  a n n u a l m i l e s  d r i ve n  
p e r  d r i ve r  w a s  1 4 , 0 4 9 .  T h e  ave ra g e ,  
a n n u a l m i l e s d r i ven p e r  v e h i c l e w a s  9 , 7 9 2 .  
6 .  T h e  h i g he s t  a v e r a g e ,  a n n u a l 
m i l ea g e  d r i ve n  p e r  d r i ve r  was f o r  m a l a s  i n  
t h e  a g e  b ra c k e t  o f  2 5 - t o - 3 4  years o l d .  
Fema l e s  i n  t h e  2 1 - t o - 2 4  age b r a c k e t  h a d  
t h e  h i g he s t  a v e r a g e  f o r  fema l e s .  
7 .  O v e r a l l ,  t h e  a v e ra g e ,  a n n u a l 
m i l e a g a  d r i ve n  p e r  d r i ve r  was 1 6 , 5 0 0  f o r  
m a l e s  a n d  1 0 , 8 0 0  f o r  fema l e s .  
S a t i s f a c t i o n  w i t h T r a n s p o r ta t i on S e r v i ce s  
1 .  Ove r 8 0  p e r c e n t  o f  t h e  
r e s p o n d e n t s  were s a t i s f i e d o r  V 9 r y  
s a t i s f i ed w i t h t h e  o v e r a l l t r a n s p o rt a t i o n 
s ystem . 
2 .  S n ow a n d  i ce remov a l  a n d  g e n e r a  I 
h i g hw a y  
a p p r o v a l 
3 .  
ma i n te n an c e  r e c e i ve d  t h e  l owest 
r a t i n g s .  
D r i v e r s  f r o m  s o u t h e a s t e r n  
K e n t u cky were J es s  s a t i s f i ed w i t h 
t r a n s p o r t a t i o n s e rv i ce s  t h a n  d r i ve r s  f rom 
o t h e r  areas of the s t ate . 
4 .  Dr i v a r s ' a p p r o v a  I r a t i n g s  o f  s n o w  
remo v a l  a n d  h i g i�1..JJ Y  m a i n t e n a n c e  wa re 
g e n e ra l l y  c o n s i s t e n t  w i t h t h � i r  o p i n i o n s  
c o n c e r n i n g f u t u re s p e n d i n g i n  t h e s a  a re a s .  
s .  D r i v e r s  t e n d e d  t o  h a v e  a 
s a t i s f i e d p e r c e p t i o n o f  o v e r a l l  
t r a n s p o rt a t i o n s e rv i ce s  i f  t h e y  we r e  
g � n e r & l l y s a t i s f i e d w i t h , o t h e r  a s p e c t s  
re l a te d  t o  d r i v i n g .  
I n a d e q u a t e  T r a n s p o rt a t i on S e r v i ce s  
1 .  T h e  m o 3 t  c om�on i n a d eq u a t e  
t r a n s p o r t a t i on s e r v i ce e n c o u n te re d  b y  
t h o s a  s u rveyed w a s  bu�py r o a d s .  
2 .  C o u n t i e s w i t h t h e  h i g he s t  
p e r c e n t a g e s  o f  d r i ve rs expe r i e n c i n g t h e  
v � r i o u s  i n a d e q u a te s e r v i ce s  were 
c o n c e n t ra t e d  i n  the s o u t h e a s t e r n  p a r t  o f  
t h e  s t at e . 
3 .  R o u te s  1 i s ted a s  be i n g rou g h  a n d  
b umpy b y  t h e  h i g he s t  p e r·ce n t a g e s  o f  
d r i ve r s  i n  p a rt i cu l a r  h i g hw a y  d i s t r i c t s  
we re i d e n t i f i e d .  T h e  r o u te I i s t e d  b y  t h e  
h i g he s t  p e r c e n t a g e  
d i s t r i c t w a s  U S  2 3  
4 .  T h e  m o s t  
o f  c o n g e s t i o n were 
rus h hour t ra f f i c ,  
o f  d r i v e r s  i n  a s i n g l e  
l n  D i s t r i c t 1 2 .  
f re q u e n t l y  g i ve n  c a u s e s  
h l ; h t r a f f i c  v o l ume a n d  
f o r  c 1 t y  s t ree t s , a n d  
f a rm e q u i pm e n t  a n d  n a rrow r o a d s ,  f o r  ru r a l  
ro a d s .  
5 .  T h e  tot a I p e r c e n t a g e  o f  d r ;  v e r s  
e n c o u n ter i n g  i n a de qu a t e  t r a n s p o r t a t i o n 
s e r v i c e s  i n c re a s e d  s l i g h t l y  a s  c i ty 
p o p u l a t i on d e c r e a s e d . 
6 .  A l mo s t  two- t h i rd s  o f  d r i ve r s  i n  
n e e d  o f  e�e r g e n c y  a i d  were a b l e  t o  q u i c k l y  
a n d  c o n ve11 i en t l y  g e t  tha h e l p  n e e de d .  
D r i ve rs ' Comp l a i n t s  a n d  C a m p i  i rne n t s  
1 .  T he m o s t  f r e q u e n t l y  m a n t i o n e d  
d r i ve r  comp l a i n t w a s  p o o r  r o a d  
ma i n te n a n c e ,  fo l l owe d b y  a l a c k  o f  
a d e qu a t e  p u b !  i c  t r a n s p o r ta t i o n .  
2 .  T h e  a s p e c t  o f  K e n t u c k y ' s  
4 1  
t r a n s p o r t a t i on system m a s t  a p p re c i a t e d  was 
t h 9  i n te rs t a t e  syste m .  
3 .  R a n k i n g cc�p l a i n ts a n d  " a s p e c t s  
a p p re c i a te d '' by h i g hway d i s t r i c t reve a l ed 
s o�e n o t i ce a b l e  d i f fe r en c e s .  F o r  exa�p l e .  
t o l l s r a n k e d  h i g h a s  a c o mp l a i n t i n  
D i s t r i c t s  1 a n d  2 ,  c o m p a re d  t o  t h e  
s t 2 tew i de r a n k i n g ,  a n d  new c o n t r u c t i o n w a s  
r a n k e d  h i g h e r  i n  a p p r e c i a t i on i n  t h e  
e a s t e r n  K e n t u c ky d i s t r i c t s  t h a n  e l s e w h e re 
i n  the s ta t e . 
4 .  A c o m p a r i s o n  o f  comp l a i n ts a n d  
" a s p e c t s  a p p r e c i a t e d "  b y  d r i ve r  a g e  an� 
sex f o u n d  v e ry few m a J o r  d i f fe r e n c e s ,  
e s p e c i a l l y  b e tween m a l e s  a n d  fema l e s .  
F u t u re G o v e r n m e n t  S p e n d i n g  f o r  
T r e� n s p o r t a t  i o n 
1 .  D r i v e r s  �ere g e n e ra l l y o f  t h e  
o p i n i o n t h a t  g o v e r n m e n t  s p en d i n g f o r  
t r a n s p o r t a t i on s e r v i ce s  s h ou l d  i n c re a s e . 
T h e  a r e a  f o r  w l1 i c h t h e  l a r g e s t  p e r c e n t a g e  
o f  d r i v e r s  i n d i c a t e d  a n  i n c re a s e  w a s  
n e c e s s a ry w a s  r o a d  m a i n t e n a n c e ;  t h e  a r e a s  
o f  a i r p o rts a n d  n ew r o a d  c o n s t r u c t i o n h a d  
t h e  l ow e s t  p e r c e n td g e s . 
2 .  An a n a l ys i s  by h i g hway d i s t r l c t  
s h owed t h a t ,  i n  s e ve r a l  i n s t a n ce s ,  a 
l a r g e r  p e r c e n t a g e  o f  d r i ve r s  f rom t h e  
e a s t e r n  s e c t i on o f  t h e  s t a t e  f e l t  t h a t  a n  
i n c r� a s e  i n  s p e n d i n g  w a s  n e c e s s a ry ,  
co�pared t o  o t h e r  s e c t i o n s  o f  the s t a t e . 
T h i s  w a s  p a r t i cu l a r l y  true f o r  s p e n d i n g 
f o r  new r o a d  c o n s t r u c t i o n .  
3 .  T he p e r c e n t a g e  o f  d r i v e r s  s t a t i n g  
t h a t  g o v e r n m e n t  s p e n d i n g  far . th e  v a r i o u s  
t r a n s p o rt a t i o n s e r v i ce s  s h o u l d  i n c re a s e  
g e n e r a l l y i n c re a s e d  a s  t h e  p o p u l a t i on o f  
c i ty o f  res i de n c e  d e c r e a s e d . 
4. A compa r i s o n  by d r i ve r  a g e  a n d  
sex o f  t h e  p e r c e n t a g e  o f  d r i ve r s  w h o  
be l i ev e d  g o v e r n me n t  s p e n d i n g f o r  c e r t a i n  
t r a n s p o r t a t i o n s � r v i ce s  s h o u l d  i n c re a s e  
s howe d o n l y  m i n o r  d i f f e r e n ce s .  
P r o b l e m s  Get t i n g t o  V a r i o u s  D e s t i n at i o n s  
1 .  T h e  m a j o r i ty o f  r e s p o n d e n t s  h a d  
n o  p ro b l em s  g e t t i n g t o  w o r k , s h o p p i n g ,  
ll a s p i t a l  o r  d o c to r ,  a n d  r e c r e a t i o n o r  
e n te r t a i n me n t  d e s t i n a t i o n s .  T h e  t o t a l 
p e r c e n t a g e  h a v i n g  e i t h a r  m a j o r  o r  m i n o r  
p r o b l ems w a s  3 0 . 8  p e r c e n t  f e r  work , 2 5 . 2  
p e r c e n t  f e r  s l1 o p p i n g ,  1 4 . 6  p e rce11t f o r  
h o s p i ta l  o r  d o c t o r ,  a n d  1 7 . 7  p e r c e n t  f o r  
r e c r e a t i o n o r  e n t e rt a i n m e n t . 
2 .  Tile p e r c e n t a g e s  h a v i n g p ro b l ems 
g e t t i n g  to t h e s e  d e s t i n .:� t i on s  v a r i e d  w i t h 
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t h e  p o p u l a t i o n o f  t h e  c i ty o f  re s i d e n c e . 
A s  t h e  p o p u l a t i o n d e c r e a s e d � tl19 
p e r c e n t a g e s  h av i n g p r o b l e m s  a l s o d e c r· e a s e d  
f o r  e a c h  d e s t i n a t i o n .  Howeve r ,  ��hen t f1e 
c i ty p o p u l a t i o n l.: e c am e  v e ry s ma l l ,  t h e  
p e rce n ta g e s  b e g a n  t o  r i se .:� g a i n .  
3 .  F o r  e a c h  o f  t h e  f o u r  d e s t i n a t i o n s  
exam i r1 e d p  t !1 e  a v a i l a b i l i ty o f  � n  
a u to m o b i l e g re a t  I y a f f e c t e d  t h e  p e r c e n t a g e  
h av i n g  a c c e s s  p r o b l e�s . A s  a u t o  
a v a  i I a b  i I i  ty i n c re a se d ,  a c c e s s  p r o b  I a !'!'I S  
d e c r e a se d .  
4 .  tlo s i g n i f i ca n t  d i f f e re n c e  i n  
p ro b l ems w a s  e v i d e n t  f o r  M a l e s  a c c e s s  
v e r s u s  fema l e s .  F o r  d r i ve rs o v e r  6 5  ye a r s  
o f  a g e , p r o b l e� s  g e tt i n g  t o  w o r k , 
s h o p p i n g ,  o r  r e c r e a t i o n d ro p p e d  i n  
f re q u e n c y ;  p r o b l ems g e t t i n g t o  t h e  
h o s p i t a l  o r  d o c t o r  remd i n e d  a t  a b o u t  t h e  
s ame f re q ue n cy as f o r  d r i ve r s  u r. d e r  6 5 .  
5 .  T h e  p e r c e n t a g e s  h a v i n g  p r o b l e m s  
g e t t i n g t o  w o r k , s h o p p i n g ,  s n d  r e c r e a t i o n 
o r  e n t e r t a i n m a n t  d e s t i n a t i o n s  i n c r e a s e d  a s  
f am i l y i n c ome i n c r e a s e d . P ro b l e m s  g e t t i n g 
t o  h o s p i ta l o r  d o c t o r  rema i n e d  a b o u t  t he 
same f o r  d i f fe r e n t  i n Co�e l e ve l s .  
U s e  d f  O t h e r  M o d e s  o f  T r a n s p o r t a t i o n 
l .  A l m o s t  a l l ( 9 5 p e r oe n t l  o f  t h e  
d r i ve r s  i n  K e n t u c ky r a r e l y  o r  n e v e r  u s e d  
l o c a l  b u s e s . T h e  p r i ma ry c a u s e  f e r  d i su s e  
was u n a v a  i I a b  i I i  ty o f  I c c a  I bus e s . O t h e r  
l e a d i n g  r e a s o n s  were i n c o n v e n i en t  r o u t e s  
a n d  i n c o n v e n i e n t  s c he d u l e s .  
2 .  Fema l es were m o re l i k e l y  t h a n  
ma l e s t o  u s e  l oc a l  buse s .  Youn g d r i ve r s  
C l 6 - 2 0 )  �ere �uch M a re I i k e l y  t h a n  o t h e r s  
t o  r i de t h e  b u s  f i ve o r  m e r e  t i �e s  a we e k ;  
y o u n g e r  < 1 6 - 2 � ) a � d  o l d e r  ( 6 5  a n d  u p )  
d r i ve r s  ware m o re l i ke l y  t l1 a n  m i d d l e - a g e d  
d r i ve r s  t o  n e v e r  U ri e  t h e  b u s  a t  a II. 
3 .  T h o s e  d r i ve r s  w h o  m o s t  o f te11 u s e d  
b u s e s  t e n d e d  to f a v o r  i n c r e a s e d  s p e n d i n g 
f o r  p u b  I i c t r a n s p o r t a t  i e n  m o re t h a n  t h o s e  
w h o  d i d  n o t  u s e  b u s e s . 
4 .  T h e  p e r c en t a g e  o f  d r i v e r s  
c a r p oo l i n g  t o  c h u r c h  w a s  3 0 . 5 �  ccl':'lp a r e d  t o  
1 9 . 7  f o r  s c ho o l ,  1 6 . 7  f o r  s h o p p i n g ,  1 6 . 2  
f o r  wo r k , ! . 7  f o r  s o c i a l / r e c r e a t i on ,  a n d  
1 5 . 2  f o r  o t h e r  r e a s on s .  C a rp o o l u s a g e  t o  
w o r k  v a r i e d f o r  d i f f e re n t  3 r e a s  o f  t h e  
s t a t e ,  w i t/1 n o r t h e r n  K e n tu c ky a n d  t h e  
L o u i s v i l l e a r e a  h a v i n g t 11 e  11 1 g he s t  r a te s . 
S o u t h - c e n t r a l K e n t u cky h a d  t h e  l ow e s t  r a ie 
o f  c a r p o o l i n g  t o  � o r k . 
5 .  Y o u n g  d r i ve r s  C l 6 - 2 0 ) �  
i n c ome d r i ve r s ,  .J r;d re s i d e n ts 
h i g he r ­
o f  J a r g e r  
c i t i e s t e n d e d  to c a rp o o l  m o r e  t l1 a n  o t h a rs . 
6 .  ''R i s i n g g a s  p r i ce s'' s h ewed t h e  
h i g he s t  p o t e n t i a l  f o r  i n c r e a s i n g  c a rp o o l  
u s a g e , f o l l owed b y  " a s s i s t a n c e  i n  
a r r un g i n g a n d  s c h e d u l i n g  a c 3 r p o o l "  a n d  
" p re f e re n t i a l  p a r k i n g '' ·  Ho�eve r ,  n e a r l y  
2 0  p e r c e n t  o f  a l l r e s p o n d e n t s  i n d i c a t e d  
t h e y  wou l d  n o t  c o n s i de r  i n c r e a s e d  
c a r p o o l i n g .  
7 .  T h e  u s a g e  o f  va r i o u s  o t h e r  m o d e s  
o f  t r a n s p o r t a t i on w a s  e x a m i n e d . T h e  m o d e  
u s e d  by t h e  m o s t  d r i ve r s  w a s  t h e  
c a m:r: e r c i a l  a i r ! i n e ,  f o l l owe d b y  t h e  t a x i 
or I i r.1c u s i n e a n d  the m o t o rcyc l e .  T h e  m o d e  
u s e d  b y  t h e  fewe s t  d r i ve r s  w a s  t h e  
p a s s e n g e r  t ra i n ,  f o l l owed b y  t h e  p r i v a te 
a i r c r a f t .  U n d e r  t h e  c a te g o r i es o f  
f r e q u e n t  u s e , t h e  m o t o rcyc l e  w a s  l i s t e d  
m o s t  o f ten . 
8 .  B i c yc l e s were u s e d  p r i ma r i l y  f o r  
r e c re a t i on o r  s oc i a l  p u r p o s e s ;  o v e r  3 5  
p e r c e n t  o f  t h e  l i ce n s e d  d r i ve r s  u s e d  a 
b i c yc l e  f o r  t h i s  reas o n . 
O p i n i o n on S u g g e s t i on s  f o r  Laws o r  
Gove rnmen t R e g u l a t i o n s  
1 .  O f  t h e  l aw s ,  regu l a t i on s ,  a n d  
p o l i c i e s  exam i n e d ,  t h e  m o s t  f a v o r e d  we r e  
the m o t o r cyc l e  h e l me t  J aw ,  s tr i c t 
e n f o rc e � e n t  o f  truck w e i g h t  I i m i ts ,  s tr i c t 
e n f o rc e � e n t  o f  e n v i r o n �e n t a l  p ro t e c t i on 
l aw s ,  a n d  s t r i c t e n f o r ce m e n t  o f  t h e  55-mph 
speed I i m i t . T h e  most o p p o s e d  I aws a n d  
p o l i c i e s  we r e  man d a to ry r e t e s t i n g o f  
d r i ve r s ,  g a s o l i n e r a t i on i n g ,  a n d  t h e  
c h an g e  i n  t h e  g a s  tax� 
2 .  T h e  p e r c e n t a g e  of d r i ve r s  
rema i n i n g n e u t r a l w a s  h i g h e s t  f o r  
man d a to r y  a i r  b a g s ,  man d a t o r y  s e a t b e l t  
u s a g e , a n d  t h e  c h a n g e  i n  t h e  g as tax . T h e  
p e r c e n t a g e  r e m  a 1 n 1 n g  n e u t r a  I w a s  I owes t  
f o r  t h e  m o t o rcyc l e  he l me t  l aw a n d  s t r i c t 
e n·f o rc e m e n t  o f  t h e  5 5 - m p h  s p e e d  1 i m i t .  
3 .  S u p p o r t  f o r  t h e  5 5 - m p h  s p e e d  
l i m i t ,  g a s o l i ne r a t i on i n g ,  a b o t t l e  b i  I 1 ,  
a n d  t r u c k  we i g h t  l i m i ts i n c re a s e d  w i t h 
i n c re a s i n g  a g e .  S u p p o r t  f o r  a i r  b a g s ,  t h e  
m o t o r c yc l e  h e l me t  l aw ,  e n v i r o n me n t a l 
p ro t e c t i on l aw s ,  a n d  m a n d a t o ry r e te s t i n g 
o f  d r i v e r s  d e c r e a s e d  w i t h i n c r e a s i n g  a g e . 
4 .  I n  a l l c a t e g o r i e s  o f  m o t o rcyc l e  
u s e , o v e r  5 0  p e r c e n t  s t r o n g l y  f a v o r e d  t h e  
h e l me t  l c1w .  H o we ve r ,  o p p o s i t i on i n c re a s e d  
s i g n i f i ca ll t l y  w i t h i n c r e a s i n g mo to rcyc l e  
u s a g e . 
B u s  R i d e r  Survey 
1 .  L e x i n g to n  had the h i g he s t  r e t u r n  
r a te f o r  t h e  
p e r c e n t ) , a r. d  
( 1 1 . 0  p e r c e n t ) . 
was 2 6  p e rce n t .  
b u s  r i d e r  s u rv e y  ( 3 4 . 3  
F r a n k f o r t h a d  tl1e J cw a s t  
T h e  a v e r a  I 1 r e t u r n  r a t e  
2 .  T h e re w a s  a h i g he r  p e rc e n t a g e  o f  
b o t h  you n g e r  a n d  o l de r  p e r s o n s  a m o n g  b u s  
r i d e r s  th a n  c ou l d  b e  f o u n d  i n  t h e  g e n e r a l 
d r i v i n g p o p u l a t i on .  Fema l e s  w e r e  m u c h  
m o r e  h i g h l y  r e p r e s e n t e d  amo n g  b u s  r i d e r s  
t h a n  a m o n g  d r i ve r s  ( 6 6  p e rc e n t  t o  4 4  
p e rcen t ) . 
3 .  F o r t y  p e r c e n t  o f  t h e  b u s  r i d e rs 
r e s p o n d i n g d i d  n o t  h a vg d r i ve r s ' 1 i ce n se s .  
4 .  T h e  m a r i t a l  s t a t u s  c a te g o r i e s  o f  
s i n g l e ,  d i v o r c e d , a n d  w i d owed we r e  
s u b s t an t i a l l y  h i g h e r  i n  r e p re s e n t a t i o n 
a � o n g  b u s  r i d e rs t h a n  a m o n g  d r i ve r s ;  t h e  
" m a r r i e d '' c a t e g o r y  w a s  m u c h  l owe r .  
5 .  R e s p o n d e n t s to t h e  b u s  s u rv e y  
we re , i n  g e n e r .l l ,  b e t t e r  e d u c a te d  t h a n  
r e s p o n d e n ts t o  t h e  d r i ve r  s u rve.y .  T h e  
d i s t r i b u t i o n b y  o c c up a t i c n  s h o w e d  a h i g he r  
p e r c e n t a g e  i n  t h e  s k i l l e d ,  p ro fe s s i on a l , 
c l e r i c a l / s e c r e t a r y ,  r e t i re d , a n d  
u n e� p l o y a d  c a t e g o r i e s ,  a n d  a l owe r 
p � r c e n t a g e  i n  t t1 e  h o u s ew i fe ,  s � l e s ,  
t e c h n i c i a n ,  supe rv i s o r y ,  p r o f e s s i on a l  
d 1 i ve r ,  a g r i c u l tu r a l , a n d  m i n i n g  
c a te g o r i e s  f o r  b u s  r i d e r s  a s  c o m p a r e d  t o  
d r i 'Je r s .  
6 .  B u s  r i d e r s  g e n e ra l l y  h a d  l owe r 
h o u s e h o l d  . i n comes t h a n  d r i ve r s . Howeve r ,  
t h e y  a l so h a d  s ma l l e r h o u s e h o l d  s i =e s . 
7 .  T h e  p e r c e n t a g e  o f  b u s  r i d e r s  w h o  
w e r e  e i t h e r  s a t i s f i e d  o r  v e r y  s a t i s f i e d 
w i t h K e n t u c k y ' s  o l.! e r a l l t r a n s p o r ta t i o n 
sys tem w a s  a b o u t  7 0  p e r c e n t  f o r  e a c h  o f  
t h e  f o u r  c i t i es s u rv e ye d . Wh i I e f e w e r  b u s  
r i d e rs t h a n  .d r i v e r s  we re s a t i s f i e d  w i t h 
K e n tu c k y ' s  o v e ra l l t r a n s p o rt a t i o n s y s t e m ,  
t h o s e  t h a t  were s a t i s f i e d  w e r e  s t r on g e r  i n  
t he i r  a p p ro v a l .  
8 .  T h o s e  b u s  r i d e rs w i t h o u t  d r i ve r s ' 
I i ce n s e s  t e n d e d  to be m o r e  s a t i s f i e d  w i th 
t h e  s t a te ' s  o v e ra l l t r a n s p o r ta t i on s y s te� 
t h a n  t h o s e  w i t h l i ce n se s ,  a n d  t ha y  a l so 
te n d e d  to be � o re extreme i n  t he i r  
s a t i s f a c t i on .  Ho�a v e r ,  t h o s e  w i t h o u t  
l i c e n s e s  a l s o t e n d e d  t o  b e  m a r e  extre�e i n  
t he i r  d i ss a t i s f a c t i o n .  
9 .  T h e  � e s t  f r· e q u e n t l y  I i s ted 
c o mp l a i n t s  of b u s  r i d e rs d e a l t  e i t h e r  w i t h 
b u s  s e r v i ce s p e c i f i c a l l y  o r  w i t h p u b !  i c  
43 
� r J n s p o r t a t i o n i n  g e n e r a l . M a j o r  
cc�p l a i n t s  r...:e r e  " i n a d e q uate p u b ! i c  
t:� a n s p o rt a t i o n " ,  " b u s  s c h e d u l i n g " ,  a n d  
' ' b u s  h o u r s '' . O f  t h e  '9 a s p e c t z  a p p r e c i a t a d "  
by b u s  r i de r s , p u b ! i c  t r a n s p o r t a t i o n 
r a n k e d  n u� b e r  o n e , a n d  f o u r  o f  t h e  top 
f i ve were re l a t e d  t o  p u b !  i c  t r a n s p o r t a t i on 
i n  some w a y .  
1 0 .  .Two- t h i rd s  o f  t h e  b u s  r i d e r s  
s u rveyed r o d e  t h e  b u s  f i ve o r  m o r e  t i me s  a 
wee k ;  a n  a d d i t i o n a l  2 0  p e r c e n t  r o d e  o n e  t o  
f o u r  t i me s  a we e k .  T h e  p r i ma r y  r e a s o n s  
w h y  b u s  r i d e r s  d i d  n o t  r i de b u s e s  m o re 
o f ten we r e  " i n co n v e n i en t  s c h e d u l e s " ,  
' f t r av e l t i me " ,  " i n c o n ve n i en t  r o u t e s '' ,  a n d  
" i n av a i l a b i  1 i ty o f  b us e s " .  
l l .  T he m a j o r i ty o f  b u s  r i d e r s  
s u rveyed h a d  n o  p r o b l em s  g e t t i n g  t o  w o r k ,  
s h o p p i n g ,  r e c r e a t i o n o r  e n te r ta i n me n t ,  a n d  
h o s p i ta l  o r  d o c t o r  d e s t i n a t i on s .  Howeve r ,  
w h e n  c o m p a r e d  t o  d r i ve r s , b u s  r i d e r s  h a d  
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m o re p r o b l ems f o r  e � c h  d e s t i n a t i o n ,  
p a r t i cu l a r l y  f e r  r a c re a t l c n / e n t e r t a i n�en t 
a n d  h o s p i t a l / d o c to r .  
1 2 .  A�o n g  b u s  r i d e r s .  t h o s e  w i t h o u t  
d r i v£> r s ' 1 i ce n s e s  h a d  fe•.:Je r p r o b l em s  
g e t t i n g t o  w o r k  t h a n  t l1 o s e  w i t h d r i ve r s 1 
1 i c e n se s .  H:�weve r ,  t he i r  p r o b  I ems w e r e  
m o r e  s e v e re . F o r  t h e  o t h e r  t h re e  
d e s t i n a t i o n s  exd� i n e d ,  t h e  J a c k  o f  a 
d r i ve r ' s  I i ce n s e  c a u s e d  a n  i n c r e a s e  i n  
b o t h  m a j o r  a n d  m i n o r  p r o b l em s . 
1 3 .  T h e  p e r c e n t a g e  o f  b u s  r i de rs 
f d v o r i n g i n c r· r?- a s e d  s p � n d i n g  w a s  h i g he s t  
f o r  t h e  a r e a  o f  p u b l i c  tran s p o r t a t i o n ,  
f o l l owed b y  '' i ca ar )d  s n o w  remo v a l '' a n d  
" r o a d  m a i n t a n a n ce '9 •  T h e  p e r c e n t a g e  
f a v o r i n g a d e c re a s e  i n  o r  t e rm i n a t i on o f  
s p e n d i n g w a s  h i g he s t  f o r  the a r e a  o f  n e w  
r o a d  c o n s t r u c t i o n ,  f o l l owed b y  " a i r p o r t s "  
2 n d  " r o a d  r e c o n s t ru c t i o n '9 •  
References 
l .  " T h r o u g h T h e i r  Eye s ,  P a r t  I I '  T h e  
P o o p l e  S p e a k " , u . s .  D e p a r tm e n t  o f  
T r a n s po r t a t i on ,  O f f i ce o f  the 
A s s i s t a n t  S e c r e ta r y  f o r  Gove rnmen t 
A f f a i rs ,  M a r c h  1 97 8 .  
2 .  K e n tucky R e v i se d  S t a tu te s .  
3 .  " M o n i to r i n g  the E f f e c t i v e n e s s  o f  S t a t e  
T r a n s p o r t a t i o n S e rv i c e s '' ,  U .  S .  
De p a rtme n t  o f  T r an s p o rt a t i o n ;  O f f i ce 
o f  the A s s i s t a n t  S e c r e t a ry f o r  P o l  i cy ,  
4 .  
P l a n s ,  a n d  I n te rn J t i c n a !  A f f a i r s ,  J u l y  
1 9 7 7 .  
C o n v e r s a t i on s  < te l e p h o n e  a n d  i n ­
p e r s o n )  w i th s t a f f  mem b e rs o f  S u rv e y  
R G s e a r c h  Ce n t e r ,  U n i ve r s i ty o f  
Ken tu c k y ,  O c to be r  1 9 7 9 .  
5 .  " A  S u rvey o f  Ama r i ca n  A t t i t u d e s  toward 
T r a n s p o r ta t i o n , '' U . S .  D e p a rt me n t  o f  
T r a n s p o r t a t i on ,  O f f i ce o f  t h e  




Objectives and Effectiveness Measures 
47 

I .  T o  p r o v i de " f o r  t h e  b e n e f i t  o f  the p e o p l e  o f  t :1 9  c o � m o n �e a l t h ,  f e r  t h e  i n c re a s e  o f  
t he i r  co��erce a n d  �rospe r i ty ,  a n d  f o r  t h e  i �p r o v e rn e n t  o f  t he i r  h e a l t h a n d  1 i v i n g .  
c c n d i t i on s 1' .  To p re s e r v e  " the p u b ! i c  p a a c 9 ,  h e a l t h ,  c: n d  s a fe-t y'v a :-: d  p r o r.'l o t e  " t h a  
gen e r a l we l f a re'' · C KR S  1 7 7 . 5 1 0  a n d  1 7 7 . 3 1 C l  
A .  T o  p ro t e c t ,  p ro � o te , a n d  e n h a n c e  the s a fe t y ,  h e a l t h ,  
e n j o yme n t p  a n d  g e n e ra l we l f a r e  o f  t h e  t r a ve l i n g  
1 7 7 . 8 5 0 , a n d  1 7 7 . 8 9 0 ) 
c o n v e n i e n c e ,  
p u b !  i c .  < KR S  
c o m f o r t ,  
1 7 5 . 6 4 0 ,  
M e a s u r e : T h e  p e r c e n t a g e  o f  t h e  t r a ve l ! i n g p u b !  i c  r a t i n g o v e ra l l 
s t a t e  t r a n s p o r t a t i on s e r v i ce a s  s a t i s f a c t o ry . 
1 .  T o  p r o v i d e f o r  " t h e  c o n s t r u c t i o n ,  r e c o n s t r u c t i o n ,  . . .  C a n d J m a i n te n a n c e  o f  
a n  a d e q u a t e  system o f  h i g hways " .  < KR S  177. 0 3 1 )  
a .  T o  p r o v i de f o r  t h e  c o n s t r u c t i on a n d  r e c o n s t ru c t i o n o f  a n  a d e q u a t e  
system o f  h i g hways i n  K e n t u c k y . 
M e a s u re : T o t a l m i  J es o f  h i g hw a y  i n  K e n t u c k y  b y  s y s t e m  
c l a ss i f i ca t i on .  
Me a s u re : T he p e r c e n t a g e  o f  r o o d -m i l e s w i t h v a r i o u s  w i d t h s o f  l a n e s  
a n d  s h o u l d e r s . 
Measu re : T h e  p e r c e n t a g e  o f  d r i ve r s  f a v o r i n g i n c r e a s e d  s p e n d i n g f o r  
n e w  r o a d  c o n s t ru c t � o n . 
Me a s u re : T h e  p e r c e n t a g e  o� d r i ve r s  f a v o r i n g  i n c re a se d  s p e n d i n g f � r  
r o a d  r e c o n s t ru c t i o n .  
b .  T o  m a i n t a i n  K e n t u ck y ' s system o f  h i g hw a y s  i n  a d e q u a t e  c o n d i t i on .  
Mea s u r e : T h e  p e r c e n t a g e  o f  d r i ve r s  s a t i s f i ed w i t h t h e  m a i n te n a n ce 
o f  s t a t e  a n d  U S - n um b e r e d  h i g hw a y s  i n  Ke n tu c k y . 
Me a s u re : T h e  p e r c e n t a g e  o f  r o a d -m i l e s  i n  K e n t u c K y  r a t e d  a s  be i n g 
i n  s a t i s f a c t o �y c o n d i t i on .  
Me a s u re : T h e  p e r c e n t a g e  o f  d r i ve r s  f a v o r i n g i n c re a s e d  s p e n d i n g  f o r  
r o a d  ma i n te n a n c e . 
2 .  " T o  p romote max i mu m  s a f e t y ,  c o m f o r t  a n d  we l l - be i n g o f  t h e  u s e r s  o f  . . .  
h i g hways " .  < KR S  1 7 7 . 3 5 0 )  
a .  " T o  p ro m o te t ra f f i c  s a fety'' · < KR S  1 7 4 . 0 6 5 )  
Meas u re :  R a t e s  o f  a c c i d e n ts , i n j u r i e s ,  a n d  d e a t h s  f o r  h i g hway 
t rave I . 
Me a su r e : A c c i d e n t  s e ve r i ty f a c t o r s  f a r  h i g hway t r ave l .  
Meas u r e :  Tlte e f f ec t i v e n e s s  o f  the d r i v e r  i mp roveme n t  p r o g r a m s .  
< St a te T r a f f i c  S c ho o l  a n d  A l c o h o l D r i v e r  E d u c a t i on ) .  
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b .  
M e a s u re : T h e  p a r c e n t a g e  o f  r·o a d -m i ! e s a n d  b r i d g e s  o n  'v' a r i a u s  r o a d  
systems i n  K a n t u c k y  w i t h a c c i d e n t  r a t e s  � b o v a  c r i t i c a l .  
Me a s u r e �  M i l e s o f  r o a d  i n  v a r i o u s  h i g hway s ys te ;ns w h i c h a r e  i n  
n e e d  o f  d e s ! i c k i n g .  
M e a s u re : T h e  p e r c e n t a g e  o f  d r i ve r s  f a vo r i n g  i n c r e a s e d  n p an d i n g  f o r  
h i g hw a y  s a f e ty i m� roveme n t s .  
" T o  p re v e n t  
s i g n a l s " .  
m a r k i n g s .  
c o n f u s i o n w i t h 
( KR S  1 7 7 . 8 5 0 ) 
r e g a r d  t o  t r a f f i c  I i g h t s , 
To p r o v i d e e f f e c t i ve ,  v i s i b l e  p a ve m e n t  
Me a s u r e : T h e  p e r c e n t a g e  o f  t r a f f i c  s i g n a l s  i n  u n s a t i s f a c t o r y  
c o n d i t i on .  
M e a s u r e : T h e  p e r c e n t a g e  o f  d r i ve r s  e n c o u n te r i n g  t r a f f i c  s i g n s  o r  
s i g n a l s  t h a t  ware p o o r l y  p l a c e d  o r  d i f f i c u l t  t o  u n d e r s ta n d .  
M e a s u re : T h e  p e r c e n t a g e  o f  d r i ve r s  e n c o u n te r i n g p aveme n t  m a r k i n g s  
wh i c h  we re h a r d  to s e e . 
M e a s u re : T h e  p e r c e n t a g e  o f  r o a d -m i l es i n  K e n t u c k y  wh i c h a r e  i n  
n e e d  o f  r e s t r i p i n g .  
c .  T o  ma i n t a i n  a n d  i mp rove t h e  � i d e a b i l i ty a n d  o v e r a l l  c o n d i t i on o f  
r o a d s  i n  t he commonwe a l t h .  
M e a s u r e : T h e  p e rc e n t a g e  o f  h i g hw a y  s e c t i o n s  f o r  wh i c h t h e  p a ve me n t  
c o n d i t i on i s  r a t e d  b e l ow .a s e l a c t e d  l eve l . 
M e a s u r e ·: 
bumpy 
The p e rcen t a g e  
r oa d s .  
o f  d r i ve r s  w h o  o f te n  e n c o u n t e r  r o u g h  o r  
3 .  T o  d e v e l o p " a  s o u n d  p u b l i c  a i r  t r a n s p o r ta t i on sys t2:n w i t h i n  t h e  s t a te " .  
T o  '9d e s i g n a t e ,  d e s i g n ,  e s t a b l i s h ,  e xp a n d , o r  m o d i fy a s t a t e  a i nJ a y s  
s y s tem w h i c h w i  I I  b e s t  s e r v e  t h e  i n te r e s t s  o f  t h e  s t a te '9 •  " T o  e s t a b l i s h ,  
m a i n t a i n ,  o p e r a t e ,  a n d  exp a n d  n e ce s s a r y ,  d e s i r a b l e f  o r  a p p ro p r i a t e  
a i rp o r t  a n d  a i r  n av i g a t i o n  f a c i 1 i t i te s  . � .  a n d  t h e  p u b !  i c  u s a  the re o f " .  
T o  p rov i d e f o r  " s a f e ,  a d e q u a te a n d  c c n v e n i e.nt oper a t i on o f  a i r p o r t s � a i r  
n a v i g a t i o n ,  a i r  t r a n s p o r ta t i o n ,  a n d  a l l  m� t t e r s  re l a t i n g t o  s a i d  
f u n c t i on s " .  I KR S  1 1 3 . 3 6 8 ,  1 83 . 1 2 1 ,  13 3 . 1 3 3 ,  a n d  1 3 3 . 0 3 0 )  
a .  T o  p romote 
a i r p o r ts n .  
" t h e  r a p i d  
I KR S  1 8 3 . 2 0 0 )  
d eve l o pme n t  o f  a s t a tew i de s y s t e m  o f  
M e a s u r e : The n u m b e r  a n d  l oc a t i on s  o f  comme rc i a l  a n d  l o c a l  a i r p o r t s  
i n  Ken t u c k y .  
r1e a s u r e : T h e  p e rcen t a g e  o f  p e r s o n s  s u rveyed f a v o r i n g  i n c re a s e d  
s p e n d i n g  f o r  a i r p o r t  c o n s t ru c t i on ,  o p e ra t i o n ,  a n d  � a i nten a n c e . 
b .  "To p ro � o te a n d  d eve l o p a v i a t i on � .  C KR S  1 8 3 . 1 3 3 )  
Measure : T o t a l p a s s e n g e r s  e n p l a n e d  a n d  d e p l a n e d  b y  c o m m e r c i a l  a i r  
c a r r i e r s  i n  Ke n tucky . 
Me a s u r e : T o t a l p o u n d s  o f  c a r g o  e n p l a n e d  a n d d e p l an e d  by comme r c i a l  
a i r  c a r r i e rs i n  Ke n tucky . 
M e a s u re : T o t a l a i r c r a f t  o p e ra t i on s  < t a k e o f f s  a n d  l a n d i n g s )  a t  
K e n tucky a i rp o r t s . 
Me a s u r e : T h e  p e r c e n t a g e  o f  p e r s o n s  su rveyed w!1o i n d i ca t e  t h e y  h av e  
trave l l e d  b y  a i r  i n  t h e  p a s t  ye a r .  
c .  T o  p ro v i d e f o r  " t h e  s a fety o f  a i r p o r t  u s e r s  a n d  s u r f a ce p e r s o n s  a n d  
d .  
p r o p e rty" . T o  e l i m i n a t e  a i r p o r t  h a z a r d s  a n d  o b s tr u c t i o n s .  C KR S  
1 8 3 . 868 a n d  1 8 3 . 8 6 6 )  
Me a s u r e : R a t e s  o f  a c c i d e n t s ,  i n j u r i e s ,  a n d  d e a t h s  f o r  a i r  t r a ve l .  
T o  p r o v i de f o r  
s c he d u l e d  b a s i s  
( K RS 1 8 3 . 1 4 0 )  
t h e  deve l opme n t  
f o r  t h e  move'rr: e n t  
o f  " a i r  s e r v i ce s  o n  a r e g u l a r l y  
o f  p .; s s e n g e r s ,  m a  i 1 ,  .; n d  C G� r g o." . 
Meas u re : T h e  n u m b e r  o f  a i r p o rt s  i n  Ken tucky p r ov i d i n g  a i r  s e rv i ce s  
o n  a r e g u l a r l y  s c h e d u l e d  b as i s .  
Measu r e :  T h e  n u m b e r  o f  r e g u l a r l y  s c he d u l ed f l i g h t s  p e r  d ay o r  week 
at e a c h  a i r p o r t  p r ov i d i n g  s u c h  s e r v i ce .  
B .  " T o  f ac i l i ta te t h e  r a p i d  moveme n t  o f  g o o d s  a n d  p e o p l e  w i t h a m i n i mum o f  
d e l ay" . < U SDOT l 
l .  T o  r e d u ce t r a v e l t i me s  b y  h i g hway i n  K e n t u c k y . 
Me .; s u r e :  T r a v e l t i me s  f o r  t r a v e l ove r se l e c ted r o u t e s  i n  e a c h  o f  
t h e  s t a te ' s  u r b a n i ze d  a re a s .  
Meas u re :  T rave l t i me s  f o r  trave l between t h e  s ta t e ' s  c i t i e s .  
2 .  "To e x pe d i te re l i e f  f ro m  h a= a r d o u s  a n d  c o n g e s t e d  t r a � f i c  c o n d i t i o n s  o n  
t h e  h i g hways" i n  t h e  co�monwe a l t h .  C KR S  l 7 S A . 0 2 0 )  T o  r e d u c e  o r  
e l i m i n ate b l o c k a g e s  a n d  o b s t r u c t i o n s  t o  t r a ve l o v e r  t h e  e x i s t i n g r o a d  
system . 
M e a s u re : De l ays f o r  t r a ve l o v e r  s e l e c �e d  routes i n  e a c h  o f  t h e  
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s t a t e ' s  u r b a n i ze d  a r e a s . 
Meas ure : De l a y s  f o r  trave l between t h e  s t a te ' s  c i t i e s .  
M e a s u re : T h e  a v e r a g e  t i me to c l e a r  o n e  l a n e  o f  v a r i ou s  h i g hways 
a f t e r  a s n ow f • l l .  
Me a s u re : T h e  p e rce n t a g e  o f  d r i v e r s  s a t i s f i e d w i t h remo v a l  o f  s n o w  
a n d  i ce from s t a te a n d  U S - n um b e re d  h i g hw a y s  i n  K e n t u c k y .  
Me a s u r e : T h e  p e r c e n t a g e  o f  d r i vers fav o r i n g  i n c re a s e d  s p e n d i n g  f o r  
s n o w  a n d  i ce rer:'lova l .  
Measure : T h e  p e r c e n t a g e  o f  d r i v e r s  o f t e n  e n c o u n te r i n g  u n a c c e p t a b l e  
l eve l s  o f  c o n g es t i on o n  c i t y s t r e e t s  i n  K e n t u c k y .  
Me a s u re : T h e  p e r c e n t a g e  o f  d r i ve r s  o f t e n  e n c o u n te r i n g u n a c c e p ta b l e  
l e ve l s  o f  c o n g e s t i on o n  rura I r o a d s  i n  K e n tu c k y .  
Me a s u re : P e a k - p e r i o d s p e e d  a n d  d e l a y d a t a i n  u r b a n  a r e a s  o r  
e l sewhere w h e r e  c o.n g e s t i on i s  a p ro b l em .  
C .  To b e ne f i t  the e c on omy o f  t h e  commonwe a l th .  C KR S  1 7 5 . 6 4 0 )  
1 .  T o  promote " t h e  co n t i n u e d  e c o n o m i c  g r owth o f  t il e  comm o n we a l t h " . T o  
" p re s e rve a n d  e n h a n ce t h e  e c o n om i c  Y. i a b i  I i ty o f  t he cor.t:-:'lont.. '9 a l t h " . C :< ;{ S  
1 7 5 . 6 4 0 )  
a .  T o  " p romote t h e  a g r i c u l tura l a n d  i n d u s tr i a l  deve l opme n t  o f  t h e  
commonwe a l t h " . To p romote a n d  i n d u c e  '' i n d u s t r i a l  l o c a t i o n o r  
s u b s tan t i a l  expan s i o n o f  i n d u s try'' i n  the com�onwea l t h .  C KR S  
1 7 5 . 44 0  a n d  1 7 6 . l 2 l l  T o  p ro v i d e f a c i l i t i e s a n d  s e rv i ces wh i c h 
b e ne f i t  b u s i ne s s , i n d u s t r y ,  a n d  a g r i c u l t u re i n  the i r  a f fe c te d  a r e a s .  
M a a s u re � 
o f  U S  
T h a  e c o n o m t c  i mp a cts o f  d e v e l op�e n t a l  h i g hways < se c t i o n s  
2 5 E  a n d  K Y  5 5 ) ,  a s e c t i o n o f  I 7 5 ,  a n d  t h e  M o u n t a i n  
P a rkway .  
2 .  To p romote ''the f re e  f l ow o f  i n te rs t a te commerce " .  C KR S  1 7 7 . 8 9 0 )  
a .  " T o  p rov i d e a c c e p t a b l e  a v e n u e s  o f  com�erce a n d  i n t e r c ommun i ca t i on b y  
veh i c u l a r t r a f f i c " .  C KRS 1 7 5 A . O Z 0 l  
Measure : T o t a l v e h i c l e-m i l e s b y  r o a d  i n  K e n tu c k y .  
Me a s u re : T o n -m i l es o f  g o o d s  t r a n s p o r t e d  b y  r o a d  i n  K e n t u ck y .  
b .  T o  p romote t h e  d e v e l o p me n t  a n d  ma i n te n a n ce o f  a n  a d e qu a t e  r a i l wa y  
system i n  t h e  c o m m c n �e a l t h .  
�1e a s ure : T o t a l 
c l as s i f i c a t i on .  
m i l e s o f  ra i l ro a d  t r a c k s  i n  K e n t u c k y  b y  
D .  
M e a ::; u r e : T o n -m i J e s  o f  g o o d s  t r a n s p o rted b y  t r a i n  i n  K e n tl! c k y .  
Measure = T h e  p e r c e n t a g e  o f  p e r s o n s  surveyed f a v o r i n g  i n c re a s e d  
�. p e n d i n g f o r  r a i I r o a d  o p e r a t i o n a n d  ma i n te n a n c e . 
c .  "To promote t h e  d e v e l opme n t  o f  a n a v i g a b l e  w a t e rway" system . C KR S  
1 32 . 3 0 0 )  
Me a s u r e � T o t a l m i l e s o f  n av i g a b l e  waterway i n  K e n tucky " 
Me a s u r e : To t a l  t o n n a g e  o f  g o o d s  c a r r i e d  on K e n tucky w a terways . 
3 .  " T o  m i n i m i ze t h e  c o s t s  o f  t r a n s p o rtat i on to c i t i ze n s . '' C U S D O T )  
M e a s u re : O p e ra t i n g c o s t s  f o r  trave l ov�r s e l e c t e d  r o u te s  i n  e a c h  
o f  t h e  s t a te ' s  u r b a n i =e d  a re a s . 
M e a s u re : O p e ra t i n g  c o s t s  f o r  t r a ve l b e tween t h e  s t a te ' s  c i t i e s .  
Me a s u re : T h e  e c o n om i c  J o s s  d ue to t ra f f i c  a c c i de n ts .  
Measure : T h e  e c o n om i c  J o ss d u e  to ra i l  a c c i d e n t s .  
M e a s u re : T h e  e c o n om i c  l os s  d u e  t o  a i r  a c c i d e n t s . 
Me a s u r e : T h e  e c o n o m i c  l o ss d u e  to w a te r- t r a n s p o rta t i o n - r e l ated 
a c c i d e n t s . 
Me a s u re : A n  a n a l ys i s  o f  the e c o n o m i c  
re p l acemen t  p r o g ram a n d  o t h e r  p r o g rams . 
. . 1 rnpac ... o f  t h e  b r i d g e  
4 .  T o  " a d v e r t i se ,  popu l a r i ze ,  
C KR S  1 8 6 . 0 4 3 )  
a n d  promote t h e  Comm o n we a l t h o f  Ke n tucky" . 
"To i mp r o v e  
the state . "  
Measure : T h e  amount o f  m o n e y  i n j e c te d  a n n u a l l y  i n t o  t h e  s t a te 
e co n omy b y  tour i sm .  
t h e  pu b l i c ' s  acces·s i b i l  i ty t o  i mp o r t a n t  d e s t i n e� t i o n s  t h r ou g h o u t  
C US D O T J  
1 .  T o  prov i d e c o n ve n i e n t  a c c e s s  t o  t h o s e  d e s t i n a t i on s  w h i c h  a r e  c r uc i a l  t o  
e v e r y d a y  I i fe .  
M e a s u re : T h e  p e r c e n t a g e  o f  p e r s o n s  surveyed i n d i c a t i n g  d i f f i c u l ty 
g e t t i n g  to j o b s ,  s h opp i n g ,  med i c a l  serv i ce ,  r e c r e a t i o n 
f .a c i I i t i e s ,  o r  o t h e r  c r uc i .a l  d e s t i n a t i o n s .  
2 .  T o  p r o v i d e a h i g h  l eve l o f  t r a n s p o rt a t i on s e r v i ce t o  a l l p o p u l a t i o n 
c e n te·r s . 
Me a s u r e : An assessme n t  o f  the types o f  t r a n s p o r ta t i o n f a c i 1 i t i e s 
av a i l a b l e  w i t h i n  v a r i o u s  d i s t a n c e s  o f  p o p u l a t i o n c e n te r s .  
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E .  T o  p rese rv9 " h i s t o r i c a l  a n d  a e s t h e t i �  b a a u ty'v . C KR S  176. 25 5 )  '' T o  r e d u c e  t h e  
u n d e s i- r a b l e  e n v i r o n �e n t a l i mp a c t s  
n o i s e ,  v; i  l d l  i fe ,  a n d  v e g e t a t i o n . "  
o f  t r a 11 s p o r t a t i o n s e rv i ce s  o n  
C U SDOT ) 
a i r , w a t e r ,  
l .  To p r omote " t h e  r e s t o r a t i on ,  
beauty w i t h i n  a n d  a d j a c e n t  t o  
p re s e r v a t i on ,  a n d  e n h an c e m e n t  o f  s c e n i c  
h i g hways o f  t h i s  s t a te " .  C K R S  1 7 7 . 0 9 0 )  
Me a s u re : T h e  p e r c e n t a g e  o f  d r i ve rs w h o  
c I e a n  I i n e s s , a n d  ove r a I I  a p p e a r a n c e  
h i g hways i n  K e n tucky a s  a t t r a c t i ve .  
r a te t h e  l a n d s c a p i n g �  
o f  f e d  e r a  J a n d  s t a te 
2 .  T o  i n sure t h a t  "every v e h i c l e  w h e n  o n  a h i g hway s h a l l be so e q u i p p e d  a s  
t o  make a m i n i mum o f  n o i se ,  s rn o � e , o r  o t h e r  n u i s a n ce '' .  C KR S  1 8 9 . 020) 
a .  T o  red uce o r  e l i m i n a t e  a i r  p o l l ut i o n due t o  t r a n s p o r t a t i on s o u r ce s . 
M e a s u re : T h e  a n n u a l n u m b e r  o f  d ays i n  w h i c h t r a n s p o r ta t i on ­
g e n e r a te d  a i r  p o l l u t i o n ( oz o n e )  excee d s  h a z a r d o u s  l e v e l s .  
b .  T o  reduce o r  e l i m i n ate n o i se p o l J ut i on d u e  t o  t r a n s p o r t a t i on 
s o u r ce s .  
Measure : T h e  n u � b e r  o f  r o a d -m i l e s w i t h exce s s i ve n o i se l eve l s  i n  
re s i de n t i a l  a re a s  a n d  d e s i g n a ted '' q u i e t  z o n a s '' ·  
M e a s u re : A s u rv e y  o f  n o i se � ��e l s  o f  v a r i o u s  v e h i c l e  type s .  
F m  T o  p r o v i de serv i ce s  requ i re d  f o r  t h e  pu b l i c  c o n v e n i e n c e  a n d  n ec e s s i ty .  C KR S  
1 3 3 . 5 9 0 )  " T o  p r o v i de s a t i s f a c t o r y  s e r v i ce t o  c i t i zg n s  i n  te rms o f  c o u r t e s y ,  
f a i r n e s s ,  a n d  r e s p on s i ve n e s s . "  C U S DO T )  
l .  T o  i n s u re " t h a t  a l l  . . .  v e h i c l e s s h ou l d  b e  re g u l a te d , r e g i s t e re d ,  a n d  
c o n t ro l l e d " .  C KRS 186 . 0 0 5 )  
a. T o  "p romote u n i form i ty i n  r e g u l a t i on o f  a n d  s t a n d a r rl s  f o r  C ve h i c l e l 
e q u i pmen t•' . T o  p r o m o t e  "the d e ve l o p m a n t  o f  g re a t e r  
i n te r j u r i s d i c t i o n a l  c o o p e r a t i on t o  a c h i eve t l 1 e  n e ce s s a ry un i f o rm i t y 
i n  t h e  l aws , ru l e s ,  r e g u l a t i o n s  a n d  c o d e s  re l a t i n g to v e h i c l e  
e q u i p�an t'' · C KR S  1 8 9 . 7 6 0 )  
�e asura : U n k n own 
b .  T o  "m i n i m i ze the t i me between the d e v e l opme n t  o f  s o u n d  s a fe ty 
f e a tures a n d  t he i r  i n c o r p or a t i on i n t o  v e h i c l es " .  C K R S  1 3 9 . 7 6 0 1  
Measu r e :  U n k n own 
2 .  To i n s U r e  t h a t  " e v e r y  p e r s o n  . . . s h a l  J b e f o r e  o p e r a t i n g  a m o t o r  v e h i c l e 
o r  m o p e d  u p o n  a h i g hway s e cu r e  an o p e r a t o r ' s  l i c e n s e '' ·  C KR S  1 3 6 . 4 1 0 )  To 
p ro v i d e t h i s  s e r v i ce i n  a c o u r t e o u s , f a l r , and resp o n s i ve � a n n e r .  
M e a s u re : T h e  p e rc e n t a g e_ o f  d r i v e r s  w h o  a re s a t i s f i e d w i t h t h e  e a s e  
a n d  c o n ve n i e n c e  o f  o b t a i n i n g  a d r i ve r ' s  l i ce n s e . 
3 .  T o  " p romote h o n e s t y ,  i n te g r i t y ,  s a f e t y ,  ver a c i ty a n d  s o u n d  e c o n om i c  
c o n d i t i on s  i n  the m o t o r  v e h i c l e  s a l e s i n d us t r y  . . .  , w i t h o u t  u n j u s t  
d i ss c r i m i n a t i on o r  u n d ue p r e f e r e n c e  o r  a d v a n ta g e '' ·  " T o  p ro v i d e f o r  f a i r  
a n d  i mp a r t i a l  regu l a t i o n o f  t h o s e  p e r s o n s  e n s a g e d  i n  t h e  b u s i n e s s  o f  t h e  
m a n u f a c t u re , d i s t r i b u t i on ,  o r  s a l e  o f  m o t o r  v e h i c l es " .  C KRS 1 9 0 . 0 1 5 1  
Me a s u re : U n k n own 
G .  "To e n c o u r a g e  a n d  f a c  i I i  t a te the c o n s e r v a t i o n o f  e n e rg y . "  ( U S D O T )  
1 .  T o  m i n i m i ze t h e  fue l c o n sump t i on re q u i red f o r  a u t o mo b i l e t r a v e l .  
M e a sure : Fue l c o n sump t i on f o r  t ra v e l o v e r  se l e c t e d  r o u t e s  i n  e a c h  
o f  t h e  s t a te ' s  u r b a n i ze d  a r e a s . 
Measure : Fue l c o n s u� p t i on f o r  trave l be tween t h e  s t ate ' s  c i t i e s .  
2 .  " T o  e n c o u ra g e  b i cyc l i n g  a n d  b i cyc l e  t ou r i n g i n  t h i s  s t a t e " .  C KRS 
1 8 9 . 28 7 ) 
M e a s u re : T h e  p e r c e n t a g e  o f  p e r s o n s  surveyed i n d i c a t i n g tl�ey r i de a 
b i cyc l e .  
3 .  T o  e n c o u r a g e  c a r p o o l i n g a n d  v an p o o l i n g i n  K e n t u c k y .  
. 
M e a s u re : T h e  p e r c e n t a g e  o f  I i ce n se d  d r i ve r s  i n d i c a t i n g t h a t  t h e y  
u s e  c a rp o o l s  o r  v a r. p o o l s .  
4 .  T o  e n c o u r a g e  t h e  use o f  p u b  I i c t r a n s p o rt a t i o n ( b uses l .  
Me a s u r e : T h e  p e r c e n t a g e  o f  p a r s o n s  s u rveyed u s i n g bus serv i ce .  
Measure : T h e  nu�ber o f  b u s  p a s s e n g e r  t r i p s  a n d  t r i p s p e r  c a p i ta .  
H .  ''T o  m i n i m i =e o t h e r  u n d e s i ra b l e  e f f e c t s  o f  s t a t e  t r a n s p o rt a i on s e rv i c e s  s u c h  a s  
commu n i ty d i s r u p t i on . "  C U S D O T l  
Me a s u re : U n k n own 
I .  "To prov i de serv i ce s  e qu i ta b l y  to a l l  g ro u p s  w i t h i n  t he s t a te , i n c l u d i n g t h e  
d i s a d v a n tag e d . "  C U S O O T l  
l .  T o  p ro v i d e a c c e p ta b l e  p u b !  i c  t r a n s p o r t a t i on f o r  t h o s e  d e s i r i n g  t h i s  
s e rv i ce a n d  e s p e c i a l l y  f o r  t ho s e  requ i r i n g i t .  
Me a s u r e : T h e  p e r c e n t a g e  o f  d r i ve rs i n d i c a t i n g  t h a t  b u s  s e r v i ce i s  
n o t  ava i l a b l e  t o  t h e m .  
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Measure : T h e  p e r c e n t a g e  o f  b u s  u s e r s  s a t i s f i e d w i t h o ve r a l I 
s e r v i ce .  
M e a s u re : G e n e r a l i n forma t i on r e g a r d i n g t h a  l o c a t i o n a n d  exte n t  � f  
a r e a s  p re s e n t l y  b e i n g se rved �y b u s a s .  
a .  To p ro v i de r a p i d  a n d  e f f i c i e n t  moveme n t  b y  p u b ! i e  t r a n s p o r ta t i on .  
Mea s u r e �  A v e r a g e  b u s  speed s between s e l e c t e d  o r i g i n s a n d  
d e s t i n a t i on s .  
�1e a s u r e :  
t r a ve l 
Me a s u r e :  
T h e  p e r c e n t a g e  o f  d r i ve r s  a n d  b u s  u s e r s  w � o  s t a t e  t h a t  
t i me i s  a r e a s o n  f o r  d i su 3 e  o r  ! i � i te d  u s e  o f  b u se s .  
A v e r a g e  b u s  h e a dw a y s . 
b .  To p ro v i de a c c e s s  t o  c r u c i a l  d e s t i n a t i o n s  by p u b l i c  t r a n s p o r t a t i o n .  
Measure : T h e  p e r c e n t a g e  o f  b u s  u s e r s  w h o  i n d i ca t e  t h e y  h a v e  h a d  
p r o b l em s  g e tt i n g  t o  j o b s r  $ h o p p i n g ,  �e d i c a l  s e rv i ce �  r e c r e a t i o n 
f ac i l i t i es p  o r  o t h e r  c ru c i a l  d e s t i n a t i o n s .  
c .  To p ro v i d e s a f e �  e c o n om i ca L  c o n ve n i en t ,  · a n d  c o m f o r t a b l e  p u b l i c  
t r a n s p o r t a t i on s e r v i ce "  
Me a s u r e : T h e  n u m b e r  o f  s c h e d u l e d s t o p s  t h a t  a r e  e a r l y  b y  a n y  
amount o r  f a te m o re t h a n  a s p e c i f i e d amoun t o f  t i me "  
Measure : T h e  p e r c e n t a g e  o f  b u s  u s e r s  ra t i n g f a c t o r s  re l a t e d  t o  
c o mf o r t ,  c o n ve n i en c e ,  a n d  emp l oyee s e r v i ce a s  s a t i s f a c t o r y .  
Me a s u re : T h e  p e r c e n t a g e  o f  d r i ve r s  a n d  b u s  u s e r s  i n d i c a t 1 n g  t h a t  
i n c on v e n i e n t  s c h e d u l es a re - a  r e a s o n  f o r  d i su s e  o r  1 i m i te d  u s e  
o f  b u se s .  
Me a s u r e : i h e  p e r c e n t a g e  o f  d r i ve r s  a n d  b u s  u s e r s  i n d i c a t i n g  t h a t  
i n c o n v e n i e n t  r o u t e s  a r e  a r e a s o n  f o r  d i s us e  o r  1 i m i te d  u s e  o f  
b u s e s . 
Measure : T h e  p e rc e n t a g e  o f  d r i v e r s  a n d  b u s  u s e r s  i ncl i c a t i r. g t h a t  
J a c k  o f  s a fe t y  i s  a r e a s o n  f o r  d i s u s e  o r  I i m i te d  u s a  o f  b u se s "  
Me a s u r e : T h e  p e rc e n t a g e  o f  d r i ve r s  a n d  b u s  u s e r s  i n d i c a t i n g t h a t  
exces s i ve c o s t  i s  a r e a s o n  f o r  d i s u s e  o r  l i m i te d  u s e  o f  b u s e s . 
Measu re :  T h e  p e r c e n t a g e  o f  d r i ve r s  a n d  b u s  u s e r s  i n d i ca t i n g  t h a t  
l a c k  o f  c o m f o rt i s  a reason f o r  d i s u s e  o r  l i m i te d  u s e  o f  b u s e s . 
APPENDIX 8 
Cover Letter and Questionnaire Sent to Licensed Drivers 
57 

COMMONWEALTH OF KENTUCKY 
DEPARTMENT O F  TRANSPORTATION 
FRANK R. METTS 
SECRETARY Division of Retearcl'l 533 Soutl'l Limestone 
Lexington, KY 40!508 
JOHN Y. BROWN, Jr. 
February I ,  I 980. 
Dear Driver: 
The Division of Research of the Department of Transportation is conducting a 
study to detennlne the effectiveness of transportation services In Kentucky. By 
completing the enclosed questionnaire, you will have a chance to express your opinion on 
a number of important matters. Results of the study will assist in the formulation of 
transportation plans for Kentucky. 
Your name was selected at random from a me containing all licensed drivers in the 
state. The questionnaire is for our study only an\� no attempt will be made to identify 
drivers. We ask that you do not include your name on the questionnaire. For your can .. 
venience, a pre-addressed, pre-�tamped envelope is enclosed for you to return the 
questionnaire to us. 
The questionnaire will only take a few minutes to complete. Upon completion of 
the questionnaire, please do not delay In returning it. Only a limited number of 
questionnaires were sent. It is, therefore, important that every questionnaire be 
returned. 





GENEPAL TAA\tEL INFORMATION 
1 .  over the past 12 months ,  have you had proble�s ln �etting to any o f  the followinq destinations? 
a) Work 
b) Shoppinq 
c) Hospital or Doctor 
d) Recreation or Entertainment 
e) other: 
2 .  How often d o  you usually ride local buses? 
�lo 
Problems 





once or twice a month rare·ly never 
If buses are not your principal means of travel , why don ' t  you ride buses more oft�n than this? (You may 
select more than one answer. If your answer is that you prefer to travel by car, then check the reason ( s )  
why you prefer to travel by car . )  
Bus i s  not available 
Bus takes too long 
Bus schedules are inconvenient Bus is too expensive Bus is unsafe 
Bus routes are inconvenient Bus is uncomfortable Other --------




Intercity Sus (Greyhound , Trailways , etc . )  
Taxi or Limousine 
Motorcycle 
None 1-5 times 6-50 times More than 50 times 
4 o  How often do you use a bicycle for the following purposes? Frequently occasionally Never 





Sa. Does anyone in your household participate in a carpool(or vanpool) for any of the following purposes? 
Work: __yes School: _;yes Shoppinq: ____ye s  Church : ____yes social/Recre�tion: ____yes Other 
__ no __ no __ no __ no __ no 
5b. Which of the following would encourage you to use carpools more? {May select more than one answe r . )  
�ref�rential parking for carpools risinq qas prices 
exclusive lanes for carpools --other 
assistance irr arranging and scheduling a carPool ----would =n=o=t�c0o0n°s"icdce"r�u7s�,C·n�o=-=c=a=r=p=o=o'lcs�m"o"r�e 
DRIVER OPINIONS 
1 .  This question relates to government spending for transportation. For each o f  the following areas o f  transportation 
service, tell whether you think government spending should increase, stay the same, decrease, or cease completely. 
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New road construction 
Road reconstruction (wideninq, realignment, etc. ) 
Road maintenance 
Railroad operation & maintenance 
Public Transportation 
Highway safety improvements 
Airport construction, operation, and maintenance 
Removal and treatment of ice and snow on roads 
Increase Stay Same Decrease Stop 
2 .  How do you feel about each of the following suggestions for laws o r  government regulations? 
Strongly 
Strongly Favor Favor �eutral Oppose Oppose 
a) A law requiring seatbelt usage 
b) Strict enforcement of the 55-mph speed limit 
c) Gasoline rationing 
dl A law requiring child-restraints for automobile 
passengers under 5 years of age 
e) Annual vehicle inspections 
f) A law prohibiting the sale of non-returnable 
bottles and cans in Kentucky 
g) Str:i.ct enforcement of truck weight limits 
h) A law requiring all new automobiles to be 
equipped with air bags 
il A law requiring motorcyclists to wear helmets 
j l  Strict enforcement of environmental 
protection laws 
k) A change in the gasoline tax from a fixed cents­
per-gallon tax to one based on a percentage of 
the price of gasoline 
1) Mandatory retesting of drivers when renewing licenses 
3.· Ho.., satisfied are you with Kentucky ' s  overall transportation system? 
__ Ve;cy satisfied Satisfied Dissatisfied Very dissatisfied 
4 .  i'l'hat is your biggest complaint about Kentucky ' s  transportation system? 
5 ,  What do you appreciate most about Kentucky ' s  tranportation system? 
6 .  How satis fied are you with the opportunity offered for public participation and comment regarding proposed 
transportation projects? 
___ Very satisfied Satisfied Dissatisfied __ Very dissatisfied 
FERSONAL INFORMATION 
1 .  Age __ _ 2 .  Sex: M F 3. County of Residence 
----------------------------
4 .  Populatlon of city (or town) of residence 
Greater than 60,000 1 5 , 000-60,000 
5. Mar1tal status 
t1arried 
6 .  Education 
__ Single 
�id not complete hlgh school 
7. Occupation ----------------------
8 .  Annua.l Household Income 
Divorced or Separated 
Completed high school 
2 , 500 - 1 4 , 999 
Widowed 
"Or�,! than hiqh school 
Less than $8,000 S8,000-Sl5, 999 $16,000-$23,999 S24 , 000-S32,000 
9. Number of people i n  household (including self) 
Less than 2, 500 
-----
Completed college 
ever S 3 2 , COO 
6 1  
JRI'/ING INF'Of'!-'.AT!0"< 
la. :s t":-:�re 3.n aut:omoO. L e  il'Ta.:.lab:e for you to l.lSe •,.tJ-,en you :1eed one? lc. Please list the model year and the odometer reading 
(tota1 mi1eage) for each car whlch is owned or 
Ahoays __ :"orr.etir.�s leased by :ou or others .:.n your household. 
Lb. Please est.:.mate ho�o· many m.:.les you dr.:.ve each yea r . 
2 .  During t!-.e �ast 12 r:10nths, how often did you encounter state o r  t;S-numbered hiq!'!•,;ays i n  Kentucky that were b\:ll\py, uneveH, 
or rouqh7 
Rarely or never sometimes, but not often _____ Fairly· often __ '.'ery often 
List particular state and US-numbered hlgl".ways that you usually found bUliiPY or uncomfortable to ride on. 
J .  iiow satisfied are you •,;ith the maintenance o f  state and US-numbered highways in Kentucky? 
Very Satisfied Satisfied Dissatisfied ___ Very Dissatisfied 
4 .  How satisfied are you with the removal o r  treatment o f  ice and snow on state and US-numbered hi�hways .:. n  Kentucky? 
Very Satisfied Dissatisfied ----- Very Dissatisfi�d 
5, How satisfied are you '"'ith t�e cleanir.ess and overall appearance of the ricrht- <Jf- ways o f  state and '.'S-nut:'lbered hiqhways 
in Kentuc!<·r? 
Very Satisfied 3atisfied Dissatisfied __ Very Dissati5 fied 
6 .  During the last 12 mont\":s, how often have ycu encountered an unacceptable level o f  ccnq-estion e n  �ity streets? 
Rarely or never Sometime s ,  but not often _____ Fairly often __ '.'ery �ften 
\1/hat would you .say is the r:�ajor cause o f  this congestion? 
r .  During tl".e last 12 months, hoi-.' often i'.ave you encountered congestion on rural roads? 
Rarely or never Sometimes, but not often ----- Fairly often "ery c: f':.er. 
What would you say is the r'li'IJOl:' cal•se of this congestion? 
8 ,  How often l.n the past 1 2  months have you encountered traffic signs o r  siqnals that \<o'ere poorly placed or 
difficult to understand? 
Rarely or never Sometimes ,  but not o ften __ Fairly often 
9. HOIG ofter. ir: the past 12 months have you encountered pavement markinqs such as center lines , edqe stripes, and 
Lane marklngs which were hard to see? 
Rarely or never Sometimes, but not often __ Fairly often 
1•:· . :,urina <:he El':J.st 12 r.�on t :- s ,  :-,ave you e'.l"er been Hl r.ee::! :J!' �r-:ercrency 01.i:! (;:ollce, a!"..bulance, !ow-�:-·.! o:- ;: '  -:.n a 
road .:.n r:er.tuck'l ? 'le:> 
If yes, '"'ere you at.le to C!:Hc:kly an-:i con•:enient:y get the :..._el� needed? 'fes 
l l .  I n  the past 12 months, '::ave you obtaineC. a ne>,.,· driver ' s  license i n  Kentucky or have ycu rer.ewed, replaced, 





__ Replacement or chanqe of nal!'e or ·address 
! f  yr;,s, how satisfied " ere you >,.,·ith the ease and convenience of obtaininq, renewino, replacinc:, or chanoincr 
your license? 
Very Satisfied sat�sfied :>issati.sfied __ Very dissat:�.sfied 
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KENTUCKY DEPARTMENT OF TRANSPORTATION 
DIVISION OF RESEARCH 
PUBLIC TRANSPORTATION SURVEY 
The Divis ion o f  Research of the Kentucky Department of Trammortation is conducting a 
s tudy to determine the e f fectiveness of transportation services in Kentucky . By completinq 
this r:ruestionnai r e ,  you will have a chance to express your opinion on a number o f  important 
matters . Results o f  the study will assist in the fonnulation o f  trans90rtation plans for 
Kentucky . 
�or your convenience , a pre-addressed, pre-s tamped envelope is enclosed for you to 
t:"eturn the n:uesti:.mnaire to us , or you may complete the questionnaire and return it to the 
surveyor before leavinq the bus . VJe ask that you do not include your name on the 
·1uestionnai r e .  
The <:�uestionnaire w i l l  only take a few minutes to complete. U!Jon completion o f  the 
1uestionnaire , :1lease do not delay in returninq i t .  Only a limi ted number o f  questionnaires 
J.re beinq dis tr ibu ted. I t  is , there fore, 'Jery im!)O rtant that every ct:Jes tionnai re is returned. 
Thank you 1:ery much for your assistance. 
PERSONAL INFORMATION 
1 .  Age __ 2 .  Sex: M __ F __ 3 .  County o f  Residence ____________________________ _ 
4 .  Population o f  city (or town ) o f  residence 
____ Greater than 60,000 ___ 15 , 000-60 , 000 ____ 2 , 500-14,999 ____ Less than 2 , 500 
5. Marital status 
__ Married 
6 .  Education 
__ single 
Did not complete 
high school 
___ Divorced or Separated 
___ comp leted high school 
7 .  C�cupation ______________________________________ ___ 
8 .  Annual Household Income 
__ Widowed 
More than high school ___ Completed 
college 
___ Less than $ 8 , 000 ___ $ 8 , 000-$15, 999 ___ $16 , 000-$23, 999 ___ $24 , 000-$32,000 ___ OVer$ 3 2 , 00 0  
3 .  Numbe r o f  people in household (including self ) 
1 0 .  Do you have a drive r ' s  license? Yes No 
GENERAL TRAVEL INFORMATION 




c )  Hospital or Doctor 
d )  Recreation o r  Entertainment 
e) Othe r :  
No 
Problems 





___ s or more times a week 1 to 4 times a week ___ once or twice a month __ rarely 
If buses are not your principal means of trave l ,  why don ' t  you ride buses more often than 
this? (You may select more than one answer. I f  your answer is that you prefer to travel 
by car, then check the reason ( s )  why you prefer to travel by car . )  
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Bus is not available Bus schedules are Bus is too expensive Bus i S  unsafe 
inconvenient 
Bus takes too long Bus routes are __ Bus is uncomfortable __ Other 
inconvenient 




Intercity Bus (Greyhound, Trailways , etc . )  




6-50 More T h a n  
Times 50 T i m e s  
4 .  How often do you use a bicycle for the following purposes? 







1 .  This question relates to government spending for transportation. For each o f  the 
following areas of transportation service , tell whether you think government spending 
should increas e ,  stay the same , decrease, or cease completely. 
New road construction 
Road reconstruction (widening, realignment, e tc . )  
Road maintenance 
Railroad operation & maintenance 
Public transportation 
Highway safety improvements 
Airport construction, operation , 
and maintenance 
Removal and treatment of ice and snow on roads 
Stay 
Increase Same Decrease Stop 
2 .  How do you feel about each o f  the following suggestions for laws or government regulations? 
a) A law prohibiting the sale of non-returnable 
bottles and cans in Kentucky 
b) Serict enforcement o f  truck weight limits 
c) A law requiring motorcyclists to wear helmets 
d) Strict enforcement of environmental 
protection laws 
S trongly Strongly 
Favor Favor Neutral Oppose Oppose 
3 .  How satisfied are you with Kentucky ' s  overall transportation system? 
__ very Satisfied Satisfied Dissatisfied ___ very dissatisfied 
4 .  What i s  your biggest complaint about Kentucky ' s  transportation system? 
5 .  What do you appreciate most about Kentucky ' s  transportation system? 
6 .  How satisfied are you with the opportunity offered for public participation and comment 
regarding proposed transportation projects? 
___ very satisfied __ satisfied __ Dissatisfied ___ Very dissatisfied 
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